
Ministry of Family & Health Welfare
Directorate General of Health Services

EMR Division

Guidance document on appropriate management of
suspect/confirmed cases of COVID-l9: Railway Coaches - COVID
Care Centre

Scope of the document:

Considering the possibility of increase in cases of COVID-19, a view is taken to utilize
Railway coaches for COV ID Care Centre. Railway coaches will be used for the cases
suspected/ confirmed, and categorized'into very mild/ mild as per the document:
Guidance document on appropriate suspect/confirmed cases of COVID-l9
put on MoHFW website on dated 07.O4.2O2O.

Aims:

1. To observe the patients as mentioned in scope for their symptoms and
clinical. condition

2. In case of change of the symptoms/ clinical conditions, suitable
reference to the designated centre/ hospital for further management.

Guiding Principles:

1. All the procedures will be adopted as per the aforesaid document of
EMR Division, Ministry of Family & Health Welfare, put on website on
0v .04.2020.

2. Separate coaches for suspect and confir.med cases should be ensured
to avoid cross infection

3. As far as possible, wherever cases are admitted in the COVID Care
Center coach, preferably individual cabin should be assigned for each
case. should the situation warrant, up to a maximum of two
confirrned patients can be assigned in individual cabin.

Standard Operating Procedures:

1. Ih" Ministry of Railways, as its contribution to national cause, has
initiated conversion of Railway Coaches into COVID Care Centers to
provide additional beds for COVID-19 patients as and when required.
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The special train coaches, after formation shall be cleaned, and
disinfected as per protocol for disinfection of quarantine facilities
issued by Ministry of Health and Family welfare (available at
https : //www. mohfw. gov. i n /pdf /905426533 1 1 584546 1 20q ua ti neo u id
elines.pdf).
A list of 2t5 stations where the special train coaches can be placed is

attached at Annexure I, (as allied facilities to make these coaches
operational like watering and electricity may not be available at all
stations).
Railways will designate state wise nodal officers for allocation of
trains and for coordinating with the respective State/UT Government.
The Railways will share the list of their nodal officers, with the
States/UTs. The States\UTs shall also designate a nodal officer for
coordination with Railways.
State/UTs would send their requisition through their nodal officer to
the nodal officer of Railways following which the Railways will make
allocation of these coaches to the State/UTs.
After the allocation by the Railways, the train shall be placed, at
required station with necessary infrastructure, and handed over to
District Collector/ District Magistrate or one of their authorized
persons.

The state Government shall map at least one coVID Dedicated
Hospital for each train so that patient can be shifted to the hospital
in case of emergency. The State\UT Government shall make suitable
ambulance arrangements for shifting the patient. preferably one
Basic Life support Ambulance with oxygen and ambubag shourd be
stationed at the Railway Station where the train is placed.
In the list of stations (Annexure I), as indicated in the list, there are
85 stations where the Railways shall provide necessary healthcare
staff.
The respective state/UT government may place a request for placing
the coaches at'the other 130 stations only if they agree to provide
staff and essential medicines at such stations.
The Railways would be responsible for provision of all the items as
prescribed by the MoHFW for the coVID care centers, including
arrangements for oxygen cylinders in each coach & other necessary
items such as including linen etc.
Para-medic staff on train shall do bio medical waste segregation at
source. The respective State\District shall do waste disposal
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arrangements following the mechanism being followed for hospitals
in the respective State\District.
The staff deployed on the special train coaches would work under the
overall supervision of the Chief Medical and Health Officer (CMHO) of
the concerned District or the nodal officer identified by the respective
District Col lector\Ma g istrate.
Standard Treatment Protocols of the Ministry shall be followed for
management of cases. The staff deployed at the special train coaches
shall be suitably oriented\trained, wherever necessary.
wherever the train is stationed, Rolling stock Department of
Railways shall make arrangements for watering of coaches regularly,
any repairs required in coaches, and also for replenishment of
Chlorine tablets at the bio-toilet discharge.
Electrical Department shall make arrangements for provision of
proper electricity connections to the coaches and maintenance of
electric installations.
For any repairs required in infrastructure or any additions to be made
6r in case of any emergency of such nature, the contact number of
local railway authority would be shared with the State where the
train is stationed.
wherever required, catering arrangements shall be made by IRCTC/
Commercial Department.
Railway Protection Force shall ensure suitable security to the
coaches, patients and staff working there.
Proper signages shall be placed outside railway stations, platforms
and near location of coaches to guide authorities and patients to the
coaches in a way that they are separate from the general public
using the railway facilities.
should the need arise for coach temperature management,
arrangement for roof top insulation of the coach or any other suitable
arrangement shall be made through local arrangements by Railways.
one changing facility for doffing at end of the train on platform
where the train is parked is required to be provided. This facility, if
not available as a permanent set Up, may be provided as a
temporary arrangement, by the Railways.
As a special case, Ministry of Environment & Forest and climate
change has provided one-time exemption from registration of train
coaches for the purpose of generating hospital waste. However, the
guidelines issued by Central Pollution Control Board/State Pollution
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Control Board related to treatment of COVID-19 patients shall be
strictly followed
when the train is handed back to Railways, the staff deployed for the
train shall ensure,all biomedical waste bins are cleaned and emptied;
the train cleaned and disinfected, and then handed over to
authorized staff after tallying the inventory. The Railway staff shall
again disinfect the train as per protocol issued by Ministry of Health
and Family Welfare from time to time and lock it till further orders.
In case the train is requisitioned by Raitway Authorities, they shall
also follow the above guidelines.
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Annexure - I
List of stations where snecial train coaches converted to COVID Care Centers can he nlaced

Sr. No, State Name of STATION
Availability of

healthcare staff
from Raihvays

Nodal Officer for the
Station

Mobile Number

I Andhra Pradesh VISHAKI_IAPATTANAM YES Dr. B. Sarnanta 8978080506
2 Andhra Pradesh Viiavwada YES M D Naik )710374500
J Andhra Pradesh Guntur No

Andhra Pradeish Palasa (PSA) No
5 Andhra Pradesh Vijayanaglarn (VZM) No

Andhra Pradesh Rer-rigunta No
Andhra Pradesh Manthralayarn Road (MALM) No
Andhra Pladesh Kondapurarn (KDP) No
Andltra PLadesh Diguvameta (DMT) No

10 Assam GAUHATI YES DR. P.N. MAHESWARI 995755050 I
11 Assam NEW BONGAIGAON YES DR. A, ROY 7002599401
12 Assan'r LUMBDING YES DR, S.K. CHAKRAVARTY 9957553500
l3 Assar-n DIBRUGARH YES DR. BASUDEV ROY 99575555tr
14 Assam Badarpur (BPB) YES DR, S.K. DESI]MUKH 9957553 50 I
15 Assam NEW TINSUKIA YES DI{. B.C. ROY 9957s55 s00
16 Assarn Rangapara North YES DR. R. PRASAD 99575s4501
t7 Assam KAMAKHYA YES DR. P.N. MAHESWARI gg57s s0s0 r

18 Assarn RANGIYA No
19 Assatn SILCHAR No
20 Assam SILIGURI No
21 Assanl Maliani (MXN) No
22 Assan'r MURKONGSELE,EK No
23 Bihar SONEPUR YES Dr. P K Sineh )771429s00
z4 Bihar SAMASTIPUR YES Dl Govind Prasad )771489s00

5 Bihar PATNA YES Dr Shyamal Das 9771425501
z6 Bihar KAl]HAR YES DR. B.K. CHOUDHURY 977 1441500
z7 Bihar Narkatiagani (NKE) No
28 Bihar SAHARSA No
29 Bihar DARBHANGA No
30 lihar BAGHALPUR No
31 Bihar MUZAFFARPUR No
32 Bihar CHHAPRA No
33 Bihar Siwan (SV) No
34 Bihar BARAUNI No
35 Bihar RAXAUI, No
JO Bihar Sitarnarhi (SMI) No
37 Bihar Jainagar No
38 Chattisgarh BILASPUR YES Dr. Biswaiit Chaktabarty s7 s287 6501
39 Chattisgarh Raipur YES Dr. K C Bae 9752877s03
40 Delhi NEW DELHI YES Dr MB Shankhwar 97 17 630501

1 Delhi Delhi YES Dl Man sineh )7 17 63t500
42 Delhi Hazrat Nizammudin YES Dr MB Shankhwar )7 17 630501

3 Goa VASCO DE CAMA No
44 Guiarat AHMEDABAD YES Dr. Alok Slivastava )724093500
45 Gujarat RATLAM YES Dr. A.K. Malviva )752492s00
+6 3ujarat {AJKOT YES Dr. R.V.Sharma )7240945).5
47 qiarat Bhavnaear (BVC) YES Dr. P. wagh 9724097505
48 Gujarat Vadodara YES Dr. Blahmaprakash )724091500
+9. Gu.jarat Valsad YES Dl Haldar )72409901)
50 Guiarat Gandhidharn (GIM) YES Dr. Alok Srivastava )724093s00
51 3u jarat SURAT No
52 Gujarat New Bhuj No
53 Guiarat OKHA No
54 iuiarat Verawal (VRL) No
55 Haryana AMBALA CANTT YES Dr C S Anand 9729s39500
56 Harvana REWARI No
57 Har'yana HISAR No
58 Haryana Bhiwani GNW) No
59 Iammu & Kashmir IAMMU TAWI No
60 Iarnmu & Kashrnir SRI VAISHNO DEVI

KATRA
No

61 Iharkhand DHANBAD YES Dr. G.N. Panda 977 1426500
62 Iharkhand CHAKRADHARPUR YES Dr.S.K.Mishla 917 1482500
63 Iharkhand RANCHI YES Dr. G C Herlbram 9771484s00 9771484s02



Sr. No. State Name of STATION
Availability of

healthcare staff
from Railways

Notlal Officer for the
Station Mobile Number

54 Jharkhand IATA YES Dr. S. K. Behera )77 I 4825 t7
55 Jharkhand GOMOH No
56 Jharkhand \4UI{I No
57 Jharkhand Barkakana (llRI(A) No
58 Karnataka IIubli YES Dr.G. S. Rarnachandra )731665s14
59 Karnataka Bangalore YES Dr.M. Ravindran )731666500
70 Karnataka \4ysuru .ln YES Dr'.Meera oatil )'731667500

I Karnataka YASHWANTPUR YES Dr'. M. Ravindran )73 I 666500
72 Karnataka Harihar (llRI{) No
73 Kalnataka Sivamogga I'own (SMET) No
74 Kalnalalta I-losapet (HP'l) No
75 Karnatal<a I'lassan (llAS) No
76 Karnataka Arsikere Jn No
77 Karnataka Baglokot No
78 Karnataka Talaguppa No
79 Karnataka Mangalore No
80 Karnataka Biianura (B.lP) No
8l Karnataka Belgaurn No
82 Kerala Palehat (l'G'f) YES Dr. V l(alarani 9746763500
83 Kcrala EI{NAKUI-UM No
84 Kerala Shoranur (SRR) No
8s Madhva Pradesh ,IABIBGAN.I YES Dr Asha Chamania 97 52416500
86 Madhya Pradesh JABALPUR YES Dr B. C. Bara 97 s24t550t
87 Madhva Praclesh BHOPAL YES Dr Asha Chamania 97 52416s00
88 Madhya Pradesh KTT (Kota) YES Dr Ashish Mukheljee 900r017500
89 Madhya Pradcsh Itarsi Jn No
90 Madhya Pradesh Sahdol (SDL) No
9t Maclhva I'radesh NDORE, .ln No
92 Madhya Pradesh Ujiain (UJN) No
93 Madhva Pradesh Bina No
94 Madhya Pradesh Guna No
95 Madhya Pradesh I(ATNI MUI{WARA No
96 Madhya Pladesh Rewa No
97 Madhya l'raclcsh Satua (STA) No
98 Madhya Pradesh Nagada No
99 Maharashlra Solapur (SUI{) YES DR ANAND KNMBLE 72 9614500 7219614502
100 Maharashtra PI.-JNE YES DI{ I{N MKRISIINA 72 96 l 3s00
l0l Maharashtla BHUSAWAL YES DR SAMAN'fRAY 72 961 1500
102 Maharashtra NAGPUR YES DR SANDHYA HEDAWOO

DR SUSHMA DALAL
72

72

9612503
9612s05

r03 Maharashtra Mumbai Central YES Dr. Hafeezunnisa 9004490520
104 Maharashtra BANDITA 'I'IiI{MINUS YES Dr. Haf'eezunnisa 9004490520
105 Maharashtra I gatpuri No
106 Maharashtra Hazur Sahib Nanded No
r07 Maharashtra Daund (DD) No
108 Maharashtra I'}anvel (PNVL) No
109 Maharashtla Mirai (MRI) No
ll0 Maharashtra PandhaLpur' ( PVR) No

Maharashtla BALFIARSHAR No
n2 Maharashtra Dadar Western No
I l3 Maharashtra Lalur (LUR) No
tt4 Maharashtra SHIRDI (SNSI) No
l5 Maharasl-rtra Aurangabad No

I l6 Maharashtra Gondia (C) No
tt7 Maharashtra Itwari (lTR) No
l l8 Maharashtra N aehbir' No
ll9 Maharashtra NanclLrLbar (NI)ll) No
120 Odisha BHUBNNESIIWAR YES Dr. A. Senapati 8455885550
t2t Odisha KHURDA YES Dr. G. C. Dash 8455887500
t22 Odisha SAMI]I.IALPUR No
123 Odisha Titlagarh ( tlG) No
124 Odisha Kantabania (KB.l) No
125 Odisha Rayasada (RGDA) No
126 Odisha Korapat (KRPU) No
127 Odisha .II-IARSUDA No
128 Oclisha ROURKELA No



:

.I
Sr. No. State Name of STATION

Availability of
healthcare staff
from Railwavs

Notlal Officer for the
Station

Mobile Number

129 [']un jab FEROZEPUR Cantt YES Dr Raniana sehagal 9179232509
130 Puniab AMIlITSAR YES Dr Raniana sehirsal 9779232509
l3l Puniab LUDIIIANA No
132 Puniab JULLUNDER CITY No
r33 Puniab PATI-IANKOT No
134 Puniab BHATINDA No
135 I'uniab SRI GANGANAGAR No
136 Raiasthan .IAIPUR .IN YES Dr P I( Mishra 900 I I 95550
137 Rajasthan AJMER JN YES Dr. P.C. Meena 9001 196500
138 Raiasthan BIKANER YES Dr. R. Manihi 900r r 97500
139 Ra.jasthan JODHPUR YES Dr. S.K. Saha 8r r8821 182. 900r r98500
140 Raiasthan Bhagat Ki Kothi YDS Dr. S.K. Saha 8r 18821 l 82, 9001 198500
141 Raiasthan UDAIPUR CITY No
142 Rajasthan Abu Road (ABR) No
143 Raiasthan Merta Road (MTD) No
144 I{a.jasthan IAISALMER No
145 Ra.jasthan BARMER No
146 Raiasthan Hanurnangarlt (tlMIl) No
147 Raiasthan Churu No
t48 Raiasthan Madar No
149 Raiasthan Sikar No
150 Raiasthan Suratgarh No
l5l Raiasthan Chittourgarh (COR) No
152 Raiasthan Munabao No
r53 Tarni Nadu CI-IENNAI EGMOT{B YES Dr. V. Nirmala Devi ,003160s16
154 Tami Nadu HLNNAI CI]NTRAL YES Dr. V. Nirmala Devi )003160516
155 Tami Nadu MADURAI YES Dr. R. .1. Bhaskar )00386250 I
156 Tarni Naclu E,r'ode YES Dr. Sountya A )48 I 453554
157 Tami Nadu Villuoulam (VM) YES Dr. Gnananandar.r )003 8645 l 3
158 Tami Nadu TirLrchchilapalli (-f P.l) YES Dr. [{. Soundalalajan )003864500
159 Tami Nadu l'irLrnevelli ('lllN) No
160 Tami Nadu .IOt,LARPET'fAI \o
t6l Tamil Nadu Maviladduturai (MV) \o
162 Tamil Nadu Thiluvarur (TVR) \o
163 Telangana Secunderabad YES S Mahapatra 9710370510
164 Telangana KACHEGUDA \o
165 Telangana Adilabad \o
166 Iripura AGARTALA ),lo
t67 Uttar Pradesh KANPUR YES Dr PK Sardar 9794837 50t
r68 Uttar Pradesh DEEN DAYAL

UPADHYNYA NACN R
YES Dr.M.S.Nabival 9794843500

169 Uttar Pradesh MORADABAD YES Dl Dinesh mohan 9760534526
170 Uttar Pradesh LI]CKNOW YES I)r VM sinha 9794833500
17t Uttar Pradesh PRAYAGI{AJ YES Dr V.Asarrval 979483 5505
172 Uttar Pradcsli .IHANSI YES Dr. Abha Jain 979483 8500
173 Uttar Pradesh .JORAI(HPUI{ YES Dr. P. Prasad 97948405 I I
t74 Uttar Pradesh Varanasi City (BCY) YES I)r. M.S.Nabiyal 9794843500
175 Uttar Pradesh LUCKNOW.IN YES Dr. S. Srivastawa 9794842500
176 Uttar I'radesh GONDA YES Dr.D.More 9794842521
177 [Jttar Placlesh Bareilley Citv (BC) YES Dr.A.Kunnu 976054 I 500
178 Uttar Pladesh MADUADIH YES DR. GYANI]DRA MOHAN 9794861605
179 Uttar Pradeslr Varansi YES Dr.M.S.Nabival 9794843500
180 Uttar Pradeslr BAREII,I,Y.IN YES I)r.A. Kur.rr.ru 9760s4 l 500
l8l Uttar Pradesh SAHARANPL]R No
182 Uttar Pradesh Chopan (CPU) No
r83 Uttar Pradeslr NAJIBABAD No
184 Uttal Pradesh Ballia (BUI) No
185 Uttar Pradesh MAU No
186 Uttal l'radesh Faizabad No
187 Uttar Pradesh Ghaziour Citv (GC'l') No
t88 Uttar Pradesh Azarlgarh No
189 Uttar Pradesh Nautarrwa (NTV) No
r90 Uttar radesh Farrukhabad (FBD) No
l9l Uttar Pradesh Bhahri (Bl-T) No
t92 Uttrakhand Kashiour (KPV) No
193 Uttlakhand I.IAI{IDWAR No



Sr. No. State Name of STATION
Availability of

healthcare staff
from Railwavs

Norlal Officcr for the
Station

Mobile Number

194 Uttrakhand KATHGODAM No
195 Uttlakhand Ramnaeil (RMR) No
196 Uttrakhand Lalkua (LKU) No
197 Uttrakhand KASGANJ No
198 West Bengal HOWRAH YES Dr. B.C. Saha 9002022500
199 West Bensal KOLI(ATA YES Dr'. D.C. Bhunia 900202 I 500

200 West Bensal ASANSOL YES Dr. B. Ghatak 9002023500

201 West Beneal MALDA YES Dr. A.S. Prasad 9002024507

202 West Bensal JAMALPUR YES Dr. H.K. Mondal 7044466445

203 West Bengal ALIPURDUAR YES Dr. C.S. RAWAT 9002052500

204 Wsst Bengal NEW JALPAIGURI YES DR. R, BHATTACI-IARJEE 870947500

205 West Bengal ADRA YES DR,KALYAN BRATA 9002083s00
206 West Bensal KHARAGPUR YES Dr.S.A.Nazmi 900208 I s00

207 West Bensal Sealdah YES Dr. D.C. Bhunia 900202 l 500

208 West Bengal New Alipurdwar (NOQ) YES Dr'. C.S. RAWAT 9002052500
209 West Beneal Azjnsanl ( A7.\ No

0 West Beneal Rampur hat (RPH) No
I West Bengal Laleola (LGL) No
2 West Bensal LLOO (LLO) No
3 West Bengal Purulia No
4 West Bensal Krishnapur (KRP) No
5 West Bensal New Cooch Behar No


