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Best State / Union Territory :
Comprehensive Development of Tourism (Rest of India)

First Prize (Hall of Fame) e
Uttarakhand
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Aland of myths and mountains, Devbhoomi Uttarakhand, is one of the most beautiful
States of India. Snow-capped Himalayan peaks, serpentine rivers, revered temples,
guaint villages, vibrant culture, and World Heritage Sites, Uttarakhand’s sheer natural
beauty and diversity beckon travelers from across the world. The annual pilgrimage to
four temple destinations in Uttarakhand - Yamunotri, Gangotri, Kedarnath, and
Badrinath — is considered to be one of the most sacred in Hinduism, and draws
millions of devotees.
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Best State / Union Territory:
Comprehensive Development of Tourism (Rest of India)
Secand Prize
Maharashtra

HaE P U GSWNE B AEIH W 3T TOR W AT B T, HRA P @ 7 Rad AERG
# Ud Fectarety #tfoe waEmaar 2, b sadt feife deaar 3 Fogd Rrodt 2 Feremg
I B B Aglas &1 A Aenfor e orn ¥ o vaRifers Few of 31 3 i, I
RNy (arecer), ofdmel warrg, Fwearsr st feed (g & swead) 31 @@ ighie
got # aifgdtr Fesfe Rdvan deg 21

Located in the heart of India, with a command of the Arabian Sea through its Mumbai
Port, Maharashtra has a remarkable physical homogeneity, enforced by its underlying
geology. The State of Maharashtra is divided into six cultural zones that are also the
administrative divisions. These are Konkan, North Maharashtra (Khandesh), Western
Maharashtra, Marathwada and Vidarbha (Nagpur & Amravati). These cultural zones
are represented by unique cultural features.
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Best State / Union Territory :
Comprehensive Development of Tourism (Rest of India)
Third Prize

TELANGANA
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Telangana State is a leading tourist friendly destination with many global accolades
to its name. The vibrancy and diversity in art, culture, heritage, cuisine, shopping,
events and entertainment Telangana offers to visitors, makes it not just a top leisure
destination, but a leading international business and medical tourism hub. With the
recognition of Ramappa temple as a UNESCO World Heritage Site and Pochampally as
UNWTO's World's Best Tourism Village, the State's tourism industry showcases
Telangana as a trade and economic powerhouse and also as a hub for entertainment,
media, and culture globally.
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Best State / Union Territory :

Comprehensive Development of Tourism (Rest of India)
Hall of Fame

Andhra Pradesh
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The Sunrise State of Andhra Pradesh holds unmatched tourism potential to investors
and tourists. It has the second longest coastline in India — 974 km along the Bay of
Bengal. Andhra Pradesh presents a glorious synthesis of culture against a colorful
natural backdrep. Andhra Pradesh has always been the frontrunner in attracting
tourists as it boasts of a naturally, ecologically, culturally and religiously rich and
diverse variety of tourist destinations.
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Best State / Union Territory :
Comprehensive Development of Tourism (Rest of India)
Hall of Fame

Kerala
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Kerala is blessed with a rich bounty of natural attractions and some of India’s best
social indices. Its focus on sustainable tourism, stringent quality control, planned
development, conservation and preservation efforts makes Kerala a favourite holiday
destination with both domestic and international tourists. Kerala's stress on
sustainability is perfectly complemented by innovative marketing and promotional
techniques, helping it evolve into a paradigm for ‘Responsible Tourism'.
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. Best State / Union Territory :
Comprehensive Development of Tourism (Rest of India)
Hall of Fame

Goa
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Goa, a picturesque State on the west coast of India having the mighty Arabian sea
along its coast is a destination sought by international and domestic tourists alike. It
offers a balanced mix of coastal, natural and heritage tourism assets to the discerning
visitor.

Its 105 km coastline is lined with beautiful beaches, while its hinterlands boast of lush
green mountains with culturally rich and hospitable pecple. It has various heritage
buildings with a distinctive style of architecture including temples, churches,
mosques, and houses. The Western Ghats on its Eastern side are a bio-diversity
hotspot, rich in flora and fauna.
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Best District Tourism Promotional Council

Kozhikode
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The District Tourism Promotion Council (DTPC) is set up with the purpose of fully
exploiting the tourism potential of the district through sustained efforts by co-
ordinating various Government departments, voluntary agencies and others
interested in travel and tourism.

DTPC Kozhikode mainly concentrates on the district’s tourism promotional activities
on various beaches, bio parks, hill stations, improvement of signages, sanitation etc.,
by working with the local governments, heritage conservation and preservation,
coordination of tourism clubs, creation of tourism awareness and preparation of host
community, promotion of paying guest scheme, information dissemination and local
basic infrastructure projects.
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Best Maintained and Differently Abled Friendly Monument
Shiv Temple, Bhojpur, Madhya Pradesh
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The town of Bhojpur is named after the commemorated King of Parmar dynasty “Raja
Bhoj” and is famous for its gigantic Shiva Temple. The tiny town situated
approximately 30 Km from the capital Bhopal is a year-round destination for tourists
to visit. To make this religious monument accessible to disabled guests AS| and local
administration has left no stone unturned. \'/ith facilities in place like easily accessible
ramps, availability of wheelchairs at Temple premises, barrier-free ticket-counter,
barrier-free — toilets and parking, railings in place to help, bilingual signages, notice
boards, and indicators for basic amenities in Braille, etc. depicts the thoughtful
approach to help the disabled guests.



Best Tourist Friendly Airport in Class X Cities
Kolkata
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The gateway to Eastern and Morth Eastern India, Metaji Subhas Chandra Bose
International {NSCBI) Airport, Kolkata rose to prominence in the early 1900s due toits
strategic position at the Eastern edge of India. Apart from the essential facilities for the
passengers, AAl's Kolkata Airport strives to create a "sense of place’ for the travellers
transiting through the Airport. By reflecting the unique identity and culture of the
State through the artworks installed at the Airport, NSCBEI aspires to enhance the
customer experience with each passing day but also promaote the culture and tradition
of the region.
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Best Tourist-friendly Railway Station
Secunderabad
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Secunderabad Junction Railway station is a tourist friendly railway station located in
the heart of the city in Telangana.

The building resembles a fort and is one of the tourist attractions in the city, having a
lot of tourist spots i.e., Golconda Fort, Charminar, the single rock engraved Buddha
statue, 58 ft high in Hussain Sagar lake, Mecca Masjid, Birla Mandir, Ramoiji Film City
etc. All the major tour operators and star hotels are located in the vicinity.
Secunderabad is the first station in Indian Railways to be awarded with the green
“Platinum Rating” by IGBC & ClII.
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Best Tourist-friendly Airport in other cities
Indore
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Devi Ahilya Bai Holkar Airport, Indore is the gateway to the city of Indore which is the
Business hub of Madhya Pradesh.

The objective of Devi Ahilya Bai Holkar Airport, Indore is in line with the Mission of
“Airports Authority of India” that is to provide highest standards of safety & quality in
Air Traffic Services. The Airport always strives to achieve customer satisfaction and
highest standards of airport management by providing state-of-the-art infrastructure
for total customer satisfaction with an aim to make Indore Airport as a major hub in
Central and Western India.
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Best Heritage City

Ahmedabad

el & faeq frea o6 @ w0 # 3ifha 29 a1 Yeen Wi 9162 8l & @ JEHSEE
600 I8 Qe Frad @1 ditvastett aTee 2; ot HoTel T & Bt A S iy e fafcwr
mmwwm%mﬁaﬁzm#wwmémﬁﬁ‘ﬁmﬁa
uRadet ¥ o & B BT B TG Aepias qoad # faen o sierd @ s dk
FagEdt & Tated & aw F)

Ahmedabad is the 1st Indian City to be recognised as a UNESCO World Heritage City. It
has 600 years of history, started as a Sultanate, became a Mughal province in the
Maratha period, then a British province and finally emerged as a merchant town. The
city has witnessed numerous transformations that have been beautifully absorbed
into the city’s rich cultural heritage.
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Civic Management of a Tourist Destination in India (Category — A)
Indore, Madhya Pradesh
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The commercial capital of Madhya Pradesh, Indore city, is the largest and most densely
populated city in central India. The city is known for its history, menuments, food, and
bazaars. It is considered the educational hub and home to India's third oldest stock
exchange. Indore Municipal Corporation was ranked 1st in the 'Municipal
Performance Index' on 4th March 2021 and the city is also certified 'Open Defecation
Free'. Indore is ranked at the No. 01 position in Swachh Survekshan from the year 2017
to 2020. Practices like door-to-door waste collection along with its central monitoring
system, fully automated transfer stations, mechanized road sweeping, wet waste
processing plants, etc. had always kept the city ahead in terms of Civic management.
With excellent community participation, Indore is setting benchmarks for cleanliness
year after year.
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Civic Management of a Tourist Destination in India
(Category -B )
Panchgani, Hill Station, Municipal Council, Maharashtra
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Panchgani Hill Station Municipal Council is located in Satara District in the State of
Maharashtra. It was discovered by the British and developed as a retreatment place
due to the pleasant climate throughout the year. The population is around 15000 and
have a tourist in-flow of around 10-12 lakh yearly.

Panchgani serves as a tourist place as well as an educational hub. Its scenic views,
natural beauty and premier residential educational institutions attract people from all
over. There are around 40 to 45 Residential schools which cater to around 7500
students. Students not only from India but also abroad study at these institutions.
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Civic Management of a Tourist Destination in India
(Category - C)

Calangute, Goa
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Calangute is a village in the western Indian State of Goa. Standing on the shores of the
Arabian Sea, its home to the long, sandy Calangute Beach, lined with restaurants.
Further north is the Baga Beach a popular spot for water sport activities like parasailing
and water skiing, among others.

The village of Calangute has all basic facilities like a post office, banks, foreign
exchange offices, resort companies, all kinds of restaurants, besides medical facilities
and is one of the renowned Beach Tourism villages in India. Centrally located between
Candolim and Baga, Calangute beach is one of the most popular Tourist destinations
in Goa attracting both domestic and international tourists alike.
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Swachh Paryatan Sthaan Award (West & Central Region)
Ujjain, Madhya Pradesh
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The ancient city of Ujjain is the abode of Lord Mahakaal (Mahakaleshwar Temple one
of the twelve Jyotirlingas in India) and dotted with numerous temples and other
tourist places. This fifth largest city of Madhya Pradesh it was awarded the "Cleanest
City in India (2-10 lakhs population)” in Swachh Survekshan 2019.

To ensure the herculean task of providing cleanliness in the city and better aesthetics
to citizen and tourists, Ujjain Municipal Corporation has established an efficient
Integrated Solid Waste Management Facility and has developed a proper
infrastructure for door-to -door garbage collection, recycling of waste along with
mechanized sweeping of roads, establishment of centralized processing of waste and
composting.
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Swachh Paryatan Sthaan Award (Northern Region)
Hawa Mahal, Rajasthan
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Jaipur the Pink City is better known by this unique piece of architecture, the ornate
Hawa Mahal, or the Palace of Winds and is centrally located near Badi Chaupar. Built in
1799 AD by Maharaja Sawai Pratap Singh under the supervision of his able architect
Ustad Lal Chand. The Hawa Mahal is a remarkable structure which overlooks one of
the main streets and also provides some excellent views of the city.

Hawa Mahal is shaped like a mukut or crown, a five storied pyramid shaped structure
which is similar to the crown which adorns Lord Krishna's head. Each storey is named
differently - Sharad Mandir, Ratan Mandir, Vichitra Mandir, Prakash Mandir and Hawa
Mandir. This unusual structure is more like a screen than a palace. It is a 87 feet high
thin shield having 365 windows.
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Best Heritage Walk
Ahmedabad Heritage Walk
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A special unique feature of Ahmedabad is the Heritage Walk. To experience the rich,
original essence of heritage and glory of Ahmedabad, it is necessary to walk through
an old quarter and indeed observe nature, its architecture, art, religious places, culture
and traditions. The walk comprises numerous pols, self-contained neighbourhoods,
sheltering a large number of people. Some of these pols are virtually small villages,
traversed by narrow streets, usually terminating in squares with community vells and
chabutros for feeding birds. These pols were protected by gates, cul-de-sacs and
secret passages. The walk starts from Swaminarayan Temple Kalupur at 8.00 AM and
terminates at Jama Masjid at 10.00 AM.
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i Most Innovative / Unique Tourism Product
Bakri Chhap Agro Tourism and Natural Product Pvt. Ltd.
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Bakri Chhap is a pro-planet, pro-people and for-profit organization committed to
integrated rural development. With sustainability being its religion, minimalism its
governing philosophy and reduce, reuse and recycle being its holy trinity, it plans to
carve India's next success story, straight from its villages.

Having started our journey in 2015, it won several coveted national and international
avvards in rural tourism, capacity building and market linkage for small, marginalized
and micro farmers. It focuses upon cultural, environmental and heritage assets, and
positioned itself as a new hreed of 'asset managers of rural India.'
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Most Responsible Tourism Project / Initiative
Shri Jayesh Paranjape, The Western Routes
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The Western Routes, is a responsible travel company based in Pune, Maharashtra.
Established in December 2011, it was founded by layesh Paranjape, an alumnus of
Pune University (M.Sc. Environmental Science) and Leeds Beckett University (M.A. in
Responsible Tourism Management). The company was founded with the aim to
promote Maharashtra State as an off-beat and experiential tourism destination. Their
primary focus are their tours to different parts of Maharashtra which are themed
around Maharashtra's culture, traditions, nature and heritage. Along with this, they
curate and conduct heritage, food and festival walks in Pune city. Since 2016, they
have ventured into creating curated itineraries across India themed around history,
culture, wildlife and food.
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Best State for Adventure Tourism
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Uttarakhand is a young State, endowed with nature's boundless gifts, be it the mighty
Himalayan peaks and beautiful valleys, numerous water bodies or the limitless sky.
Since the State's formation in the year 2000, the State Tourism Dept. has been actively
exploring new adventure tourism possibilities across the state, while conducting
rafting, paragliding, trekking, mountain climbing, skiing and other adventure sports
activities in some known destinations.

Along with providing tourists with thrilling adventure activities, adherence to
international safety standards to have a safe experience has been the prime focus.



3TeT wBrerd # Iepeed
i He Fse (Fgaa faoian)
Hig B oG JxIb B (o2
Excellence in Publishing in English

Shri Malaya Mandal (Joint Winner)
For Book on Magic of Mandu
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This collaborative effort was aimed at recreating the lost splendor of Mandu - a
medieval metropolis - that thrived between 1401-1650 CE and went on to become the
largest fortified capital in the whole world. With its multi-cultural beginnings, Mandu
evolved as an originator of art and architecture in the Indian subcontinent. But all this
is past and forgotten! “The Magic of Mandu” wants to set right the historical facts and
accord Mandu the stature and respect it rightfully deserves. By making use of specially
commissioned artistic visualizations, an attempt was made to depict Mandu as it
looked in its heyday.
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The State of Andhra Pradesh is distinguished by the presence of a beautiful shoreline
which is a part of the Coromandel Coast with a golden stretch embedded by pristine
beaches. The Coffee Table Book “Sea Side - Beaches of Andhra Pradesh” is a
breathtaking vivid collection of photographs capturing translucent water, azure skies,
rhythmic lullaby of the waves and colorful boats lying on the sun baked sand. It is a
stunning edition featuring 41 beaches across the State including the most coveted
“Blue Flag” certified Beach at Rushikonda. The contents of this book describe the
topography, coastline, physical features of Andhra Pradesh.

This Coffee Table Book - Sea Side inspires every tourist to explore and plan an escape
into the most alluring scenic shores.
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Janjaatiye Lok Kala Evam Boli Vikas Akademi has published this pictorial book based
on the research and surveys done on the rich folk painting tradition of the culturally
important districts of Madhya Pradesh, along with the usefulness and factual
references of pictures of rituals. Evidence of the mural painting tradition of Madhya
Pradesh comes from the cave paintings seen at Bagh caves back in the 4th-5th century.
These paintings have decayed over a long period of time, yet the murals (paintings)
that are available in these areas speak about this rich tradition, Malwa being the most
important region from this point of view. These murals or frescos can be easily seen in
different temples and other structures that are of archeoclogical and aesthetical
importance. The objective of publishing this book is to re-establish the rich mural /
fresco painting tradition of Malwa.
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The State of Andhra Pradesh is distinguished by the presence of a beautiful shoreline
which is a part of the Coromandel Coast with a golden stretch embedded by pristine
beaches. The Coffee Table Book “Sea Side - Beaches of Andhra Pradesh” is a
breathtaking vivid collection of photographs capturing translucent water, azure skies,
rhythmic lullaby of the waves and colorful boats lying on the sun baked sand. It is a
stunning edition featuring 41 beaches across the State including the most coveted
“Blue Flag” certified beach at Rushikonda. The contents of this book describe the
topography, coastline, physical features of Andhra Pradesh.
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Promotion Publicity Material (State Guvemmmts;_ﬂ,ﬂ_'.d
Madhya Pradesh Tourism Board )
For Pocket Brochure of Bhopal with Map
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The pocket size Bhopal Brochure is a fun and friendly way to introduce a dainty city like
Bhopal to an adventure thirsty traveler. It opens up like a tourist map and summarizes
the myriad attractions of the city of lakes in one easy to browse frame. The colors are
gentle on the eye, the layout gives equal chance to all attractions and the jumbled
arrangement gives the traveler a chance to discover something new every time the
brochure is opened.
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Best Tourism Promotion Material
Private Stakeholders

Impression Tourism Services (India) Pvt. Ltd.
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The amazing diversity of the Sikkim-Bengal region offers a life-changing experience
and ITS brings this on a platter with an innovative photo journey of 1000 km from the
Mountains of Himalayas in Sikkim to the Mangroves of Sundarbans in Bengal.
"Mountains to Mangroves - A Journey of 1000 Kilometers” is an innovative, image-
building brand campaign conceived by Debjit Dutta to showcase the diversity that
appears almost every 100 kilometers through 24 picture postcards. These are used as
marketing tools for destination presentation and handed over to the buyers as a
brochure along with a traditional hand-crafted wooden owl from Bengal as a
memento from the destination.
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Tourism Promotional Film (Southern Region)
Department of Tourism, Government of Karnataka
Script Your Adventure Film
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True to its tagline - One State, Many Worlds - Karnataka has something for every kind
of tourist; Heritage, Culture, Nature, Beaches, Spiritual and Wildlife.

The core idea was showcasing the destination through the eyes of a solo female
traveller; who comes to Karnataka with no idea of the destination. And after her epic
journey ranging from heritage monuments, adventure sports, amazing wildlife, luxury
train ride, pristine beaches, experiencing traditional art forms to buzzing city life, she
falls in love with Karnataka. The film portrays the colours, cultures, flavours and
landscapes of Karnataka through the eyes of the protagonist.
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Tourism Promotional Film (Northern Region)

Indian Railway Catering and Tourism Corporation Limited
Buddhist Circuit Tourist Train — Short Film (05:38 Minutes)

IRCTC
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The IRCTC Buddhist Circuit Tourist Train connects you to the footstep trail of the
revered Lord Buddha. A short film made by IRCTC on this magnificent peregrination is
a kaleidoscope for travelers.

The day wise film takes you through the hinterland of North Central India crossing over
to Nepal as it embarks upon a journey to vworld-famous destinations: Gaya, Bodhgaya,
Rajgir & Malanda, Sarnath, Lumbini, Kushinagar, Sravasti in a single itinerary. While
highlighting the train features this short film has been carefully curated projecting
each destination duly providing an insightful vievv of this unique travel.
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Most innovative use of Information Technology

Social Media / Mobile app /Website (Morthern Region)

Indian Railway Catering and Tourism Corporation Ltd.
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(FOR IRCTC , Maharajas Express Website & App and Buddhist Circuit Tourism Train
Website)

IRCTC Tourism: - https:/f’www.irctctourism.com/

Launched Mobile Application (Android and 10S) on 9th Oct, 2018 for exploring and
booking a wide range of IRCTC Tourism packages. Rail based Tourism in India will be
the specific vehicle for achieving high growth in coordination with state agencies, tour
operators, travel agents and the hospitality industry. A dynamic marketing strategy in
association with public and private agencies, tour operators, transporters, hoteliers
and local tour promoters is on the anvil. Promoted Indian destination through Social
Media Marketing.
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Most innovative use of Information Technology
Social Media / Mobile app /Website (Western & Central Region)
Goa Tourism Corporation Ltd. (for GOAMILES App)
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GOAMILES is an app based taxi hailing system an initiative of Goa Tourism
Development Corp Ltd (GTDC) which was launched in Aug 2018 in the 5tate of Goa.
This “Make in India” product has catered to the travel demand of 25 Lakh consumers
to date from its Inception in 2018. The initiative supports the thought of 'Atmanirbhar
Bharat' by generating continuous livelihood for the 3500 drivers registered with the
GOAMILES application. It may be noted that Tourism in Goa is a backbone of Goa's
economy and tourists across the world / India are used to online app-based taxi
services which give several advantages to customers including cashless payment,
efficient tax collection, GPS-based tracking and passenger safety which was not
available in Goa.
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Social Media / Mobile app /Website (Southern Region)
FlippAR MovingUP Products Pvt. Ltd.
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Postcards are one of the most popular souvenirs that tourists buy across the world.
And is also a very powerful medium to promote destinations.

One of the challenges given to us was to promote Bangalore as a tourist destination.
FlippAR created postcards themed around cultural aspects of Bangalore, including
heritage buildings, festivals, food, etc. The addition of Augmented Reality to the
postcards amplified the entire experience for the visitors. FlippAR's AR postcards are
currently used in 40 countries and over 400 cities in India.
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Best Inbound Tour Operators / Travel Agent (Category | )
1st Prize

Trail Blazer Tours India Pvt Ltd
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Trail Blazer Tours India Pvt. Ltd. (popularly known as TBi ) is owned by the well known
Katgara Group, pioneers in the travel and tourism industry. The Katgara family began
its involvement in travel and tourism as far back as 1925, when Jeena and Company
(established in 1900) diversified into the travel field with Jeena Tours and Travels, the
first Indian owned travel company.

TBi's focus is on Destination Management, Group and Individual Tours, Corporate
Travel and International Vacations.



- Best Inbound Tour Operator / Travel Agent (Category 1)
2nd Prize

Abercrombie & Kent India Pvt. Limite_.d
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A Destination Management Company with four decades of international experience,
Abercrombie & Kent established its India operations in New Delhi in 1985. Today the
company is synonymous with quality travel management offering a wide variety of
travel-related services under one roof,

QOur 3 offices in India with 74 employees offer a full range of travel services for groups
and individuals. We pride ourselves on specialized services including multi-lingual
staff, highly knewledgeable tour guides, access to finest naturalists, a select fleet of
cars and coaches, special rates with preferential treatment, a high standard of quality
control, 24/7 access and offices worldwide.
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Best Inbound Tour Operator / Travel Agent (Category 2)
1st Prize

Minar Travels India Pvt Ltd
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Life is a journey that treasures tremendous possibilities. With this belief, the seasoned
and proficient team at Minar Travels has been working relentlessly since 1992, to make
our client’s journey, an unforgettable experience when they visit our Incredible
country which is why our clients are our greatest brand ambassadors.

With offices across India, the aspiration of Minar Travels remains to present a unigue
kaleidoscope called India: unfolding magical places, people, experiences, festivals,
and celebrations; whether the traveler is on a leisure or a business trip.

Minar is a global brand with Indianness at its core!
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Best Inbound Tour Operator / Travel Agent (Category 2)
2nd Prize

Trans India Holidays Pvt. Ltd.
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Trans India Holidays Private Limited, headquartered in New Delhi, India, established in
1990 , is one of the leading Inbound Tour Operators / DMCs in India. With a staff
strength of almost 70 full time personnel, and a large fleet of our own vehicles, we
handle Groups and FITs from across the globe. We are proud to be the Indian DMC of
choice, for some very well known and well respected travel companies from the UK,
Germany, Australia, France, Italy, Spain and more. We have representatives in several
countries including the UK, USA, ltaly, Poland, and Russia. Trans India Holidays has
won the National Tourism Award, a recognition granted by the Ministry of Tourism,
Government of India, 4 times in the last 6 years, for its outstanding growth and
contribution to tourism.
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~ Best Inbound Tour Operator / Travel Agent (Category 3)
1st Prize

Earthen Experiences LLP

i

3ieder TediRERie AT B Bode Bl UH o A1 I ARG HRA Bl US [@eegel A0 TG A
wga sea @ fore srcafte wafla wen 29ad @ ve e 21 Sevfiea Ao, afdora
3T SigHaHE IE0 B BB faftreanst # F F

& A0 @ Tt g A vmaned, wap @ forv e, vieanea i Rdhw SR @t 3 wee
B £ | e FEBIE, IS e 32 WRa &9 qar wdiea Ragrwst & w3y ddy zd
frsioar 21

Earthen Experiences is a creation of highly dedicated tourism professionals to give
wings to the imagination of travellers and present India to them like never before.
Interactive Holidays, personalised attention and experiential tours are some of our
differentials.

We offer holidays for FITs, Groups, Incentives and Special interest tours across all areas
of India. In depth knowledge, highly creative & motivated team and relationship with
tourism stakeholders is our forte.



Best Inbound Tour Operator / Travel Agent (Category 3)
2nd Prize
Pettitts India Tours Pvt. Ltd.
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Pettittsis a leading destination management company with three decades of expertise
supporting its ecosystem. Our company promotes India's natural endowments as well
as its cultural affluence combined with well-planned and executed services.

\We specialize in destination management services, MICE repertoire and outbound
travel services.

Incorporated in 1989, Pettitts India Tours Pvt. Ltd. is recognized by the Ministry of
Tourism, Government of India and participates actively as a member of IATO, ATOA,
PATA, TAAI, ICPB as well as various other travel organizations.
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Best Inbound Tour Operator / Travel Agent (Category 4)
1st Prize

International Pilgrimage Revolution Pvt Ltd.
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IPR is a premium Destination Management Company with its focus on meeting the
travel needs of people all over the world. As a well- established and progressive DMC
operating in India and abroad - with equal strengths in domestic, outbound and
inbound travel - IPR is well equipped to take on the manifold challenges and the
invelving dynamics of the burgeoning industry. Beyond business, we cater ourselves in
ventures of social significance too. Inspired by human values, IPR, since its inception,
has been rooted in its commitment to change people's lives for the better by providing
them opportunities and by creating an environment that values efficiency and
productivity.



FAI® TS T AT / Ao woie  (Sft 4)
feda gz
3gH Elfctedl Urgde ferfercs

Best Inbound Tour Operator / Travel Agent (Category 4)
2nd Prize

Gets Holidays Pvt. Ltd.
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GeTS Holidays, an online BZC Inbound Tour company, was founded in 2003, while its
flagship company was already in the travel trade since 1987.

GeTs is a non-traditional organization, using online marketing tools to contact clients
“globally” and market "Brand India” "directly”, thereby resulting in savings to foreign
guests and increasing Inbound traffic to India.

GeTs created a multi-language call centre with executives help foreign guests plan
their India trip by communicating in respective languages.
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~ Best Inbound Tour Operator / Travel Agent (Category 5)
1st Prize
Tour Masters (India) Pvt. Ltd.
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Tour Masters was set up in early 1992 by a Tourism Professional after spending 10 odd
years of actively handling various aspects of this highly sensitive service industry.

The idea was to provide Professional Services at competitive Prices and also in non-
existing markets as well. Our 30 years of existence proves that we didn't go wrong!!

We have come back after the Pandemic ever stronger than before and are trying to
follow “Atithi Devo Bhava” Policy.
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Best Inbound Tour Operator / Travel Agent (Category 5 )
2nd Prize

Unitop Tours & Travels Pvt. Ltd.
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Unitop is an organization that abides by this motto. Through our exceptionally
curated tour bundles, we care to take you on an adventure where you personally enjoy
the stunning magnificence of India and far-off terrains. Our pleasure lies in your
ohservance of sensational scenes that are a long way past your creative ability.

The powerful inclination of voyagers to travel more nowadays is something that keeps
us inspired to satisfy your vacation necessities. Our vision to give you an exhilarating
experience makes us your convenient partner in the regularly extending travel
industry.
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Best Inbound Tour Operator / Travel Agent (Category 6)
1st Prize

Route Makers
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ROUTE MAKERS, est. 2005, is an Inbound Tour Operator for the Indian subcontinent.
We provide comprehensive tfravel solutions for our Individual guests and group
travelers. We offer all types of tour packages with personalized services within India,
Nepal, Bhutan and 5ri Lanka. We specialize in providing tailor-made cultural, spiritual,
religious, tribal and Wildlife tours, along with other basic tours to various tourist
destinations.

Our vision is to be the best in creating memorable travel experiences for our guests.
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Best Inbound Tour Operator / Travel Agent (Category 6)
2nd Prize

Art of Travel India Holidays Pvt. Ltd.
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Art of Travel India Holidays Pvt Ltd. is a luxury premium segment DMC in India that
believes in creating not just itineraries but experiences to take back home.

Managed by professionals and experts with wide-ranging experience in handling
travelers across the globe, we ensure that we have a tour that promises to be the
perfect fit. As a full service agency, we manage leisure, pilgrimage, corporate business
travel, incentive and meeting planning, ensuring best travel solutions for the needs of
our partners.
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Tourist Transport Operator (Category 1)
1st Prize

KT C (India) Pvt. Ltd.
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KTC India Pvt. Ltd provides luxury transport services to foreign tourists, State Guests,
Embassies and Corporates since 1943. KTC has a fleet of all types of latest model cars
and coaches with well experienced drivers backed by a team of professionals that
keeps the operations going 24/7. KTC has offices across India to serve its clients with
flawless services. Even during the most testing times of Pandemic, KTC assisted
Ministry of External Affairs, various embassies and foreign Governments by providing
transport services to more than 50,000 foreign tourists, non-resident Indians stranded
in India during Covid, due to cancellation of the international flights and transferred
them to international airports across India.
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* Tourist Transport Operation (Category 1)
2nd Prize
Orix Auto Infrastructure Services Limited
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ORIX Auto Infrastructure Services Limited is a 100% subsidiary of ORIX Corporation,
Japan.

ORIX India, for over 25 years operates several business verticals including, Car Rentals,
Car and Equipment Leasing, Employee Transportation, SME Lending and MyChoize
Self-Drive Car Rentals.

ORIX India, is currently India’s largest B2ZB Car Rental Player, India’s Largest and most
innovative Car Leasing Company and India’s second largest B2B Employee
Transportation Provider.
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Tourist Transport Operator (Category 2)
1st Prize

Geetee Travels Pvt. Ltd.
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Geetee is family owned and operated, privately held and financially stable Mumbai
based company, having an experience of more than 18 years. Our customers are our
most important asset and dedicated to provide our customers the highest quality of
personalized rental experience, channelling through our highly experienced
workforce who are in action 24x7 and 365 days a year. Qur fleet ranges from
Passenger Cars, Executive Cars, Luxury Cars, Indian & Imported Coaches, & Imported
Wans. Our unmatched services provide us with the opportunity to cater to inbound
clients may it be FITs, Groups or International events along with renowned names in
Corporate / Consulates /Hotels / Bollywood / Government etc.



' Tourist Transport Operation (Category 2)
2nd Prize

Mann Tourist Transport Service Pvt. Ltd.
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Established in 1986 Mann Tourist Transport Service Private Limited has come a long
way and is today arguably one of the country’'s most admired car /coach Rental
Company.

Their biggest strength is courteous, smiling, knowledgeable and very well trained
chauffeurs for safe driving.

They are duly certified and follow SO 2001, 14001 and 18001 for quality
management.
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Tourist Transport Operator (Category 3)
1st Prize

Bakshi Transport Service (P) Ltd.
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M/s. Bakshi Transport Service (P) Ltd., managed by a Father and Son duo, is a leading
Tourist Transport Operator having innovative ideas for promotion of Tourism to the
country.

The company has a fleet of Luxury Vans, Cars, Volvo buses with and without chemical
toilet, Luxury AC Tourist Mini and Large Coaches with air suspension.

Apart from winning National Tourism Awards on several occasions, the company has
also been bestowed with “Scroll of Honour Awards”.

We are presently "INITIATING GREEN TOURISM with TECHMOLOGY, SAFETY &
GROWTH" for Inbound Tourism.



Tourist Transport Operation (Category 3)
2nd Prize

Clubside Tours & Travels Pvt. Ltd.
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Clubside Tours and Travels Pvt Ltd is one of the oldest Destination Management
Companies specialising in East and North East of India. Our offices are located at
Kolkata, Darjeeling, Siliguri and Guwahati.

We offer a range of services like organizing and operating cultural tours, special
interest, MICE, River Cruises & adventure activities such as trekking, camping, rafting
and wildlife.

We have our own fleet of cars (Innovas, Tempaos, Coaches), best rates from hotels and a
team of professionals to ensure service delivery of the highest standards.
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= Best Domestic Tour Operator :
Promoting and Selling Tourism Products of the Rest of India (Category 1)

Make My Trip (India) Pvt. Limited
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MakeMyTrip Limited is India's leading online travel company. We own and operate well
recognized online brands, including MakeMyTrip, Goibibo and redBus. Through our
primary websites, www.makemytrip.com, www.goibibo.com, www.redbus.in, and
mohile platforms, travellers can research, plan and book a wide range of travel services
and products in India as well as overseas. Our services and products include air
ticketing, hotel and alternative accommodation bookings, holiday planning and
packaging, rail ticketing, bus ticketing, car hire and ancillary travel requirements such
as facilitating access to third-party travel insurance and visa processing.
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- Best Domestic Tour Operator
‘Promoting and Selling Tourism Products of the Rest of India (Category 2)

Colors of India Tours Pvt. Ltd. "
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Colors of India Put. Ltd. was established in 2010 by renowned destination specialist
and industry stalwart Mr. Narender Bhardwaj. Within such a short span of 12 years, it
has transformed into one of the most prolific, professional, and reliable players in the
Indian tourism industry.

We offer end-to-end travel planning, accommodation arrangements, leisure, and
specialist inclusions to meet your expectations, ambitions, and budget. Our seasoned
travel consultants are highly specialized in organizing Adventure, Wildlife, Religious,
Luxury, Cultural, Signature Tours, Women's Special, Senior Citizen, Educational, and
Special Interest tours in India and abroad through a sprawling network of our
partners.
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- Best Domestic Tour Operator
Promoting and Selling Tourism Products of the Rest of India (Category 3)
Clubside Tours & Travels Pvt. Ltd.
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Clubside Tours and Travels Pvt Ltd is one of the oldest Destination Management
Companies specialising in East and North East of India. Our offices are located at
Kolkata, Darjeeling, Siliguri and Guwahati.

We offer a range of services like organizing and operating cultural tours, special
interest, MICE, River Cruises & adventure activities such as trekking, camping, rafting
and wildlife.

We have our own fleet of cars (Innovas, Tempaos, Coaches}, best rates from hotels and a
team of professionals to ensure service delivery of the highest standards.
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Best Dnmestic Tour Operator
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The Company was started as a Partnership Firm in 1985. The Partners Mr. K. Chandran
& K. Rajendran are brothers.

Mr. K. Chandran an agricultural graduate with knowledge from Tamil Nadu State
Government has rich experience in Public Relations, Geographical Knowledge,
Extension Technigues.

The services include Passport assistance, Visa formalities; Air Tickets both Domestic &
International, and organized package tours for the various categories of people.
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Best Domestic Tour Operator
moting and Selling Tourism Products of North East Region including Sikkim

Clubside Tours & Travels Pvt Ltd
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Clubside Tours and Travels Pvt Ltd is one of the oldest Destination Management
Companies specialising in East and North East of India. Our offices are located at
Kolkata, Darjeeling, Siliguri and Guwahati.

We offer a range of services like organizing and operating cultural tours, special
interest, MICE, River Cruises & adventure activities such as trekking, camping, rafting
and wildlife.

We have our own fleet of cars (Innovas, Tempos, Coaches), best rates from hotels and a
team of professionals to ensure service delivery of the highest standards.
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Best Domestic Tour Operator
- Promoting and Selling Tourism Products of Jammu & Kashmir
Nirmala Travels radaete
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Founded in 1971, Nirmala Travels is synonymous throughout India for coach tours and
customized tours. It is accepted by all Nationalised and Non-nationalised Institutions
for availing LTC / LTF Facility. With a network of branches and agents spread over
Karnataka & neighbouring 5tates and a fleet of luxury coaches, it specializes in
handling special groups, leisure groups, Honeymoon Packages, family groups, Schoaol
groups and caters to any tailor-made program since the last 50 years.
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Best Adventure Tour Operator — Inbound
Snow Leopard Adventure Pvt. Ltd.
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Into its 32nd year of operation, Snow Leopard Adventures is considered among the
best adventure tourism companies in Asia. With pan-India operations, Snow Leopard
Adventures is the first 1SO: 9000 certified company in its field.

The Snow Leopard Experience is a combination of 4 "S” elements that drive operations
namely Safety, Skilled team, Sustainahility and Service. The Snow Leopard Adventures
Team, comprising experienced administrators, rafters, kayakers, climbers and
naturalists, is one of the most professional and efficient adventure teams in India.
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Best Adventure Tour Operator — Domestic
Clubside Tours and Travels
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Clubside Tours and Travels Pvt Ltd is one of the oldest Destination Management
Companies specialising in East and North East of India. Our offices are located at
Kolkata, Darjeeling, Siliguri and Guwahati.

We offer a range of services like organizing and operating cultural tours, special

interest, MICE, River Cruises & adventure activities such as trekking, camping, rafting
and wildlife.

We have our own fleet of cars (Innovas, Tempaos, Coaches}, best rates from hotels and a
team of professionals to ensure service delivery of the highest standards.
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Best MICE Operator
Creative Travel Pvt. Ltd.
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Excellence in input, discretion in planning, subtlety in delivery - these have defined
experiential travel at Creative Travel for 45 years. Professionally operated, and privately
owned, we specialise in creating unique engaging experiences across India and the
region. Let us share our amazing stories.

24-time winner of the World Travel Awards, 16-time winner of the Govt of India
National Tourism Award, 7-time winner of the SITE Crystal Award and many more.

We are Creative Travel. A family story since 1977.
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Best Hotel — 5 Star Deluxe Category
Taj Mahal Palace, Mumbai
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One of the original grand hotels of the world, The Taj Mahal Palace, Mumbai- the
Flagship Hotel of The Indian Hotels Company Limited - has grown to become an
integral part of Mumbai's history. Determined to give the city a landmark Sir Jamsetji
N. Tata built this icon in 1903; today, the Taj has welcomed the world for almost 120
years. The hotel's tradition of gracious hospitality, high end living and impeccable
service continues in the 543 renovated rooms and suites offered across the Palace and
Tower. The hotel boasts of 9 restaurants, a luxurious Jiva Spa, the Taj Salon, the Taj Art
Gallery, a state-of-the-art Gymnasium and 10 grand event and banqueting spaces.
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Best Hotel - 5 Star
The Gateway Hotel, Vijayawada
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The Gateway Hotel MG Road, Vijayawada is the pioneer in exploring tourism
opportunities in the city of Vijayawada. The hotel offers a panoramic view of the
majestic Indrakeeladri hills and Krishna River showeasing the historical heritage and
contemporary facilities. With its landmark location in the heart of the city on MG
Road, the Hotel is a quintessential address for world leaders, dignitaries and corporate
clients. For more than a decade, the Gateway Hotel has been the bedrock of fine living
and hospitality with a refinement now legendary.
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Best Hotel — 4 Star
Taj Kumarakom, Kottayam
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Taj Kumarakom Resort & Spa is a slice of history and takes one back to 1881 when the
Baker's family who are considered the founders of modern Kumarakom set up their
residence here. Its a beautiful ensemble of nature where staying in one of the 28
exclusive villas or cottages amidst 15 acres of lush green tropical cover with a lagoon is
guite a unigque experience in itself. The Resort retains its colonial character in its design,
styling and other appointments including artefacts, attire and décor. The cuisine
served is a generous mix of Taj signature dishes, comfort food and location inspired
farm and backwaters only at fine dining outlets - VEMBANAD BISTRO and
CURRYMEEMN.
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Best Heritage Hotel — Grand Category
Shiv Niwas Palace, Udaipur
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Where royalty has always felt at home, today you are invited to an experience of a
lifetime.

The crescent-shaped palace was built in the early 20th century, in the reign of
Maharana Fateh Singh (period of reign: 1884-1930), and has been meticulously
maintained and preserved for guests like you.

The palace was reserved exclusively for visiting dignitaries and guests of the House of
Mewar. Today it is a Grand Heritage Palace for guests, combining the elegance of the
last century with modern 21st century amenities.
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Neemrana Fort Palace, Rajasthan
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Neemrana Fort Palace, the 15th century flagship of Neemrana Hotels, which was first
spotted in 1977 as a vast ruin, has become synonymous in India as a foremaost example
of architectural restoration-for-reuse. Palaces stepped over 14 levels with rooms /[
suites, conference halls, restaurants, hanging gardens, private courts & balconies to
romance. Two outdoor pools with a rejuvenating Spa and Health Club.

The word ‘Meemranification” has now come to symbolize a viable and sustainable
heritage tourism involving the local communities. As India’s largest private sector
initiative of restoration in heritage tourism, Neemrana is an act of patriotism.
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Best Heritage Hotel — Basic Category
Shikarbadi Hotel, Udaipur
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The royal hunting lodge, a royal retreat of HRH Group of Hotels today, you can soak in
the sun and enjoy breathtaking views of the rolling Aravalli Hills, as spotted deer,
Neelgai, wild boar, peacocks, and migratory birds make their way to the waterfront.
The lake draws them for their daily sustenance, and their feeding time is a delight for
the guests.

All suites and rooms face the deer park, and have spectacular views of the surrounding
sanctuary and hills. The luxurious interiors and beautiful eld miniatures of royal hunts
transport you to another era. Unique to it, the hotel has a private airstrip, a stud farm
breeding some of the best Marwari horses in the country and a cricket ground.
Shikarbadi covers an impressive 250 acres.



_ TS TIRY SrEe B
SRl Tegar, SEyT (Irere)

Best Eco-Friendly Hotel
ITC Rajputana, Jaipur (Rajasthan)
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ITC Rajputana takes inspiration from the ‘havelis’ which embodies the beauty of
traditional architecture featuring long corridors, fountains, covered arcades and
lattice work along with modern technology and best practices. The LEED Platinum
certified hotel owns and operates a windmill of 2.5 MW which is one of the largest
hotel-owned windmills in India. The hotel followvws best practices viz-Rooftop solar,
maximum daylight, smoke free cooking, nanofluid for heat transfer, cool roof, zero
discharge of water, single use plastic free environment. The Responsible Luxury
Practices aim to create a positive impact on both the community-at-large and the
environment.
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Best Stand-alone Restaurant
Mandap Thali — Express Hotels Pvt. Ltd., Vadodara
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Mandap - Authentic Gujarati Thali Restaurant, the Signature Authentic Gujarati Thali
Restaurant which has been recognized by the Government of Gujarat as the Best
Gujarati Dining experience in Gujarat consecutively, for three years. The Restaurant's
legend is its ambience which stands tall to its tradition as a ‘Mandap’ which means
Shamiana, decorated in a traditional style with the furniture made up of ‘Sankheda’
wood, giving it a festive atmosphere.

The Mandap Thali is an all-time favourite choice for Typical Gujarati Food Lovers.
"Atithi Devo Bhava® is the slogan of Mandap which keeps bringing back our valuable
guests from all walks of life.
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Hotel Providing Best Facilities for the Differently Abled Guests
The Ashok, New Delhi

& a9l Feiea gfeers uRder 3 ToEar & Fa |E Ao 3T 31 T8 Aol @ dEc-uEd
@ dlid AT B Wil Hed BT TR TG B gL T8 U UTMES HU A Biedd e
AR Borsa 3 1 S weRita Tt Ba Sed D! 3 A5 B TG a1 HHEE
& T8 & 317 T ;g A W Iewal ol naiore fo arn 21 & sl o ffder ufefte
Tt i siadieda wwted!, s o i o & o & vt vd st eftadt aftd
IAA TR B A e F Ao B 31 FE B R W # g wiw s
uﬂﬁag%ﬁ'arm,ﬁﬂﬁmﬁﬂmmﬁmaﬁnﬁﬂmﬂﬂmmwm
FTEWT B |

In harmony with its amazing Lutyen's settings rises The Ashok. An inspirationally
conceived architectural marvel designed to capture the essence of the surrounding
natural wonders amidst the hustle and bustle of the capital city. The pillar-less
Convention hall has been for many decades the largest in the city and a host to many
milestone banquets. The Ashok has hosted several prestigious national and
international conventions, events and highest level of dignitaries, including Heads of
States and luminaries from across the world. Truly world class cuisine is served at
various restaurants. The Ashok is a classic example of authentic Indian hospitality with
world-class infrastructure.
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Best Hotel Based Meeting Venue
ITC Grand Chola, Chennai
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ITC Grand Chola, with its awe-inspiring size and grandeur, is a veritable destination
unto itself. Located in the heart of Chennai the hotel is a palatial tribute to Southern
India’s greatest empires - the Imperial Cholas. There are four separate entry points,
each with its distinct artistic identity. The hotel welcomes guests in 522 rooms and 78
serviced apartments, each of which is a triumph of design aesthetics. The ten food and
beverage outlets bring regional, national and global cuisines to the cognoscenti. It
offers one of the largest conference, banqueting and exhibition spaces in the country.
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Best Stand-alone Convention Centre
India Exposition Mart Limited, Greater Noida
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India Expo Centre & Mart, Greater Noida (ISO 9001:2015, 14001:2015, and
45001:2018), with over 15 years of operational experience in the management and
organization of conferences & exhibitions, are among India's largest integrated venue
providers in India. A combination of 800 Trade Marts with MICE facilities spread across
58 acres, 14 multi-purpose halls (73,308 sq m) 29 meeting rooms (25,000 seating
capacity for conferences and 2 lac footfall per day for exhibitions). Four specialty
restaurants, and 134 rooms upcoming guest house, 360-degree road access with 12
entry and exit gates, open exhibition space, three helipads, an onsite bank, and
parking for 2,000 cars, an uninterrupted power supply of 34 MV, including 3 MW
Solar systems and services include housekeeping, fire safety, security, Wi-Fi, and F&B.
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3 Best Chef of India
- (4-Star, 5-Star, 5 Star Deluxe, Heritage Classic & Heritage Grand Category
Chef Rakesh Sethi, Radisson Hotels Group
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Chef Rakesh Sethi is the Corporate Executive Chef at Radisson Hotels Group, South
Asia. In this role, he is responsible for designing exclusive menus, creating progressive
Indian cuisine dishes, and presenting his interpretations of traditional Indian recipes in
contemporary style.

An alumnus of The Institute of Hotel Management, New Delhi, he is an industry
veteran with close to three decades of experience in the kitchens of best hotels across
the country. Chef Sethi is an award-winning, progressive culinary professional with a
unigque blend of creative flair and passion for food.
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~ Best Chef of India (Lady Chef)
Nandita Karan, The Lalit Suri Hnsﬁﬁéﬁlﬁw.
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Chef Nandita Karan is the Executive Chef at The LaLiT Chandigarh and specializes in
Indian and Continental cuisines. Chef Nandita's culinary journey began in Patna (Bihar)
and her love for food and cooking was developed at an early age in her mother's
kitchen. After graduating from Institute of Hotel Management, Patna, she pursued her
passion for cooking by refining her culinary skills with top hospitality brands across the
globe. During her professional journey of 20 years, she was also fortunate to have had
the opportunity to work with celebrity chefs like Jamie Oliver, Chef Peter Kuruvita,
and Chef Sanjeev Kapoor.
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- Incredible India Bed & Breakfast Establishment
Approved by Ministry of Tourism, Govt. of India (Gold and Silver)
Dala Rooster Panchgani, Maharashtra
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DALA ROOSTER is a beautiful six bedroom homestay in Panchgani facing the Bhilar
valley and Mohu backwaters. Extremely well appointed with all the facilities with due
respect to the environment, complimented by a warm host, Capt. Vikas Gokhale with
our well trained staff. We serve delicious home cooked food using only freshly
sourced ingredients. Ultimate hospitality experience for the guests. The owner is the
great grandson of Gopal Krishna Gokhale ( Mahatma Gandhi's political guru ) and the
rich heritage experience of this is the best experience for the guests. Dala Rooster has
near five star ratings on several platforms with great video testimonials available on
Youtube, Twitter, Instagram and Google.
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Incredible India Bed & Breakfast Establishments

Approved by State Governments [ Union Territory Administrations
Courtyard House Homestay Mandla (Madhya Pradesh)
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Situated in the peaceful confines of Kanha National Park, Courtyard House is a
boutique homestay. Since the year 2013, it has been catering to overseas and
domestic tourists alike. We have garnered a reputation for memorable ecotourism
experience and service.

Courtyard House has excelled in hospitality, ethics, and responsible management. The
homestay is known for its safe accommodation, green environment, and tranquil
ambiance, ideal for a wildlife holiday experience, As an affordable B&B homestay with
only five rooms, they leave fewer carbon footprints.
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Best Rural / Agri / Plantation Tourism Project
Shri Chandan Chandrashekhar Bhadsavle, Saguna Baug

TAEATT 55 UHS H P SQran g 8, O 0B HETd Wawar et waana of el AemEs ®
Rrgiat oz amaa 21 agEran ‘meieed ofta @t Rafr @ ve aned Saswr 31 wE R,
P, DY &9, FEDH, T Foie, T TS IS B TEW P TL-F TR0 Fo0NE BT
o Eie &; 32 T o aE B A o B @R iaa & fawe o sl wEt @ oy 2 dd F

Sagunabaug is a 55 Acre agricultural innovation centre which is based on the
principles of a great Freedom fighter late Shree Harikaka Bhadsavle. Sagunabaug is a
perfect example of ‘a win-win-rural/urban situation’, where rural employment is
created together with protection of farmers, agriculture, agricultural land, culture,
local cuisine, local architecture etc ; at the same time when the city folks are getting a
break from hectic city life and getting connected to the roots.
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Best Medical Tourism Facility
Hall of Fame
Apollo Health City, Hyderabad
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Apollo Hospitals, Hyderabad embarked on its mission of touching lives 34 years ago
with 450 beds. 5ince inception, Apollo Hospitals had the honour and trust of over 45
million patients from 121 countries. An exclusive 175 bedded International Pavilion
for In-Patient services caters to foreign patients. International desk serves as a single
point of contact for Registration, Appeintments, Room admission.

A dedicated airport meet & greet team and chauffeurs to receive foreign patients
24/7 - 365 days.

A dedicated 24 /7 phone number +91 40 4344 1066 & CRM team is always available
to attend to patient calls / emails. Turnaround time for patient enquires is within 48
hours & first response within 10 mts.
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Best Wellness Centre (Western Region)
Atmantan Wellness Centre, Pune
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Transformative in nature, Atmantan Wellness Centre sits atop a unique crystal hill
spread over 42 acres of lush Sahyadris

Offering scientifically-researched integrated wellness, Atmantan marries Indian
traditional sciences of Ayurveda & Naturopathy with oriental medicine & alternate
sciences. In this land of Prana, guests come to replenish their emotional, mental &
physical health.

This award-winning clinic has revolutionised wellness in India. A safe & result-oriented
haven for lifestyle correction and disease reversal, Atmantan is also NABH accredited
(National Accreditation Board of Hospitals & Healthcare Providers of India).
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" Best Wellness Centre (Southern Region)
Manaltheeram Ayurvedic Hospital & Research Centre Pvt. Ltd,
Kerala -
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Manaltheeram Ayurvedic Hospital & Research Centre in Kerala, India is a destination to
end the search for authentic Ayurveda treatments, Yoga and Meditation. Accredited
by NABH of Quality Contrel, Government of India, Green Leaf by Govt. of Kerala &
Ayurveda 5PA Europe certificate - Germany.

Mr. Baby Mathew started Manaltheeram in the year 1990 with the concept of
“Ayurveda Hospital in a Resort Ambience. Today "Manaltheeram" enjoys an
unparalleled reputation for providing traditional Ayurveda, Yoga and Meditation
through the well-known brand name Somatheeram Ayurveda Group. It is
internationally renowned for the efforts taken towards the health of humanity, social
responsibility and environmental preservation.
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3 Best Tourism Friendly Golf Course
Hyderabad Golf Course, Hyderabad Golf Association
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Hyderabad Golf Course is a very well-manicured and maintained ecofriendly 18 hole
golf course in the heritage premises within the Golconda fort premises providing
facilities to tourists and locals and is open to everyone interested in golf with
temporary and / or day membership facility. It has highly qualified golf pros for
coaching - services of national trained certified coaches are available for beginners and
budding junior players, separate toilet and showers for women and men at the club
house and toilets at the halfway hut. The club house has air-conditioned bar, dining,
lounge and deck area with a seating capacity of over 400.



Fddw 1o s (GO &)

st e deR 3Meig
Best Tourist Guide (Northern Region)
Shri Ramesh Chander Anand
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shri Ramesh Chander Anand is a Regional Level Guide (RLG) / Incredible India Tourist
Guide (ITG) approved by Ministry of Tourism, Govt. of India. He had undergone the
3rd Guide Training Course conducted by the Ministry of Tourism, Govt. of India, in
1959.

He has been a Guide since then and has been continuously contributing in promoting
tourism and India as a travel destination among visitors from overseas and also
from India.

Shri Anand is escorting clients in India and also escorting Outbound tourists to
Western Europe and parts of USA.
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Best Wildlife Guide (Northern Region)
Shri Yadvendra Singh Rajawat
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Born on 26th Sept in a small village of Sawai Madhopur District named Thikana Dehlod.
His lifelong experience of safaris and knowledge of Ranthambhore from personal
observation as a naturalist is unmatched. For the majority of time he served as President of
the Guide Association he has worked as a guest faculty of Forest as well as the Tourism
Department. He asin-depth knowledge of the Tiger Reserve and its wildlife in general and
its tigers in particular.
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Best Wildlife Guide (Eastern Region)
Shri Lalit Mohan Panda
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A wild life activist who has a unique distinction of having a homogenous blending of a
passion to strive for preserving the pristine charm of nature through rescuing of
animals in distress and promoting love and compassion for flora and fauna through
guided eco tour programs. Having been trained professionally on wildlife and as a
professional eco tour guide from IITTM he has been able to cater to the genuine
demands of the tourists who come with loads of expectations. As an alchemist he has
been able to transform general tourists to brand ambassadors of the Eco tourist hubs
of Qdisha.
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Shri Subhash Bhawre
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Subhash Bhawre has been serving tourists in the Pench Tiger Reserve, Madhya Pradesh
for the last 14 years. His hold on local flora and fauna is impeccable.

Subhash Bhawre has successfully quided several tourists and has participated in
various conservation exercises in Pench Tiger Reserve.,

Apart from Pench, he also serves in Kanha, Satpura, Melghat, Tadoba, Nagzira,
Sundervan etc. His tireless efforts have tremendously helped tourists in gaining more
knowledge about the environs of the places he serves. His work ethics and humble
dedication towards nature is always appreciable.



. T @ wfa Fedw 3 oo gwew (gdf ae)
' o qraT FTEIAl QRUT

Award for Devotion to Duty (Eastern Region)
Shri Dawa Gyalpo Sherpa

31T AT $RUT UF A3 MEs, FEHE A1 Ies, e Hiews, R Wi HETH
T 190 @ FY & Jaia e FA A & | Iedla By A B dqed [ & S ad 2018 A
vawE 3 3 9% UEE # U6 afnforns i 3t Herwdr @, of v e Reid 2
JeRi Tawty, 3t FIee ared Wi @ o S sHd ofrewt @ o, Ao ¥ - A
2019, e e Ram-mmafaes Y6t 2018, afdffelr & = ara afia | d2m &
et FEErEt o o e venat @t sere @ fore Sienfé fvar | ardes ames @ w0
# o @1 B g Fugen Bl ) i 9 wg & oy Iaet don @ o wEafEa

aeTE A A o S B

Dawa Gyalpo Sherpa is a Mountain Guide, Adventure Tour Organiser, Homestay
Owner, and a Nature Conservation pioneer. As a Sherpa, adventure is in his blood. He
summited and lead many expeditions, assisted an Australian paraplegic in reaching
the Everest Base Camp in 2018, a world record. He had organised and competed in a
Mountain Bike race in Sandakphu, Homestay Trek - March 2019, World Tourism
Day—Cycling Rally 2018, Swachha Bharat Abhiyan in Darjeeling. He encouraged local
communities to adopt responsible tourism practices. His work as a mountain guide
had received global appreciation. “AtithiDevoBhava” is his inspiration derived from
H.H. Dalai Lama.
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On 28 July 2018, lifesavers Shashikant Jadhav, MH Gulabal, Ramesh Gaonkar & Nitesh
Chandekar were involved in rescue of 11 Fishermen at Majorda beach. A fishing boat
capsized due to strong waves around 100 m from the shore. A lifesaver on duty
spotted the same and alerted the LG tower. Lifesavers Shashikant & Mitesh
immediately rushed to the spot on a jetski with Ring buoys, Life jackets and rescue
tubes. All victims were secured with the rescue equipment. Shashikant secured 6
victims in total by making three rounds on the jetski. Meanwhile, another jetski from a
nearby beach reached the spot for backup and rescued 4 fishermen.
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