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T/ T SHIR WA

7% feeety, 31 fewwaT, 2020

aT.#T.17.814(31).—aT & F for sweel =t sweer, 2020 & Fafefea w=a ofr g g

FIT s garer |igar, 2020 (2020 Fit 35) it €121 29 FiT IT-TRT (1) FRT & ATAFRI HT TANT
T gU FATT ST & TEq1E &, A T THAT 6T ST 72T & e Tt AT § q9hl a9 §
THRTAT T ITRT 6 AT & (o7 ITASH gl M@ & qF (&A1 6 Fia< AT i a7 et

o T &

AT S AT At G50 |7aT, a7 g6, AT T, HH U USEE §379d, w8 §eqT 17,
qH oTf<h wad, TH a1, 9% faee(-110001 T TI47 T-HA — sanjeev.dom@nic.in 9T 7 ST T 3
AT S GATAT T TFH TIT | ST AT AT SEH Hid (i) § Ah  TIET S87 6 917 T I
TAT FIAR (i) T I el TATAY sraer & 47 srora SU-927 o8 |entera e 7 I&q19 g i Fiaw (jii) &
STeaTiaa o ST 3 SEaTtad SerTterd 937 72T S-977 3fiT Hee & HIEUI 1 Joad gHT AR,

ITH ATET a9l T oraer  gaer § Toreft oaf=h or9ar €re & 30 foAT #t &ty & a9 g |
Tl YT g aATet! oAt o< gATat a2 o= o s
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TR sael ST aAreer
1. e ofidh, FAeaTe siik yRe — (1) = seet Tt sraent A 4T o F orw swgel vy sar,
2020 FgT ST T gl

2. TAHT [AFATT AT o HIa¥ qHT TSAT AT 9 1T &A1 6 Ja1 &7 F 5[ 98 SHATRE ATABEl %

forw grm fSeH 300 a1 SEH Afas Free M 8 ST S s STaT Oed 99 & e

FTIHTIH AT, FATET Sl ARy |igdr, 2020 (2020 Fir 37) 3T IHH q(q 910 T [{IH7 F

HAIT FaT B 2

3. T TATAT AT ALRT TSI H THTAT G ol T F AT BT

2. TRTHT.- (1) =7 smesl Tt sreert ® Sta e Ao sreram afisres % o€era 7 g -

() “STLTT” T ATHATT FTATIOE FEeAT "igar, 2020 (2020 Fr 36) FT &T<T 142 H Ha{TT M 4 2;

(@) HRAT F7 A s day w§2aT, 2020 (2020 FT 35) F

(3T) “TBTH’ T SATHATT 3 SATAT AT 6 AT HAH AL | &0 TT I 7 ¢

(1) “STEIEq” FT ATHATT AATHAG AT F Hael § IT FTHI T T 94 T g I FORm a7 e
g AT H A1 AT T894 A8 a1 ot ff Fgr=me & forw it a1 S7ar g e

(3.) “CATfY SR T THRT AR FarefT AT T T SATSATAT F T ATTHATT T el =T
ATROTT o TITY eer | 2l

(2) = Eel T Aeent | SUANT FohU U 9re7 STAET ATHSATRAT ST THH IISTUa qgi {0 70 g
e =72 sfenfR e w@f2ar, 2020 (2020 # 35) ® qRariua foFam = g 1 et wfgar & 37k forg <F
T aRTITEr & 2

3(1)  FARTIE & AA(HLOT.- T AT AT o THSAT 6 T FTAed a7 _eee afisa B T 2,
T ;-

(F) =T
(@) e
(m e
(IR IELIGES
() Il &Y

(@) T e T

(2.) T FEI FIE VAT FRMR g S5 Bt iR afasm § sy srym o [ Frar g
AT THH UET AR A g e ST, AT, AFHTT, F&A, AT (RIS AT gSATA A 2I) TAAT
SRITRIE ITASTT F AT | a2 FohU S o 1201 A 9ied SR IO § SHT 24T o7 a9
H 6 eI T TREATAT T STater w7 Farasees €9 § I F2 o7 g

(3)  TEAT FIRIY UAT FINIY ¢ o et UF & & o Fees BT s g S afead =9 8
FEATAT TRTd & g o v =i srater & Jiae @ #7 fore ST i §9mEeT 2l

(4)  erifew F7 qrewd UH =Atw 4 g S erdfeaforT srfafamm, 1961 (1961 F7 52) F fasiq srifewtary
T TR o ATHLOT 7 AU TCHTT TiTeqor of 727 5
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(5) WY THET FTEY g o R 9w i warlt RitE #r 9w F o sfaw =1 & Feafa G
TAT g 3 S|e 39 A 6 WIg v AT ety qut Agl v g1 T g % forw e Teeee F wr
TASITEe T FEaTsd T F dT8 TIETeT i STate H7 AR o ATg T GETaT 7 96T g1 At et wamft
FHAT 7 TRt 70 92 9% Trereme & &9 § o B @ g av 6 q1g f afi= e st & S 9
T AT I T ST 97 9% YATA A AT ST T gl

(6) AT FT ATHUTT TH FRTE T § OF TRt =l e staEr Weeme F oseurh '
AIATEAT L& o FH0 39 92 I g Fohaam St 2

(7) “FRaa wrfere T & st foreft et srater & forw e o | Tenme i forfera w@faar
F e 9 e oY e 7 g

ELERERS

(F) SO FA & H, qad, I TAT T ATH THIT H1F TIAT THIT T & H1 HLA ATl el
TATAT FERE & FH T51 g,

(@) a7 TrEr ST SR T SUAsd 39T FIRT Al T2 FAT 1 SAaid o qHIE AT | T
TiTatersd AT FT T R AT 3Hh (Ao 6t sratyr &fer § srfera qmear [ smater

Srat 7 8,
(M) 98 IUS & {70 qT g1, FfS a8 HIAaT & oa9d U a9 i s(arel & o7 Fa7 <dr 837

()  HAT % AT IO a9 ATAT 6 AIE | ATIF o AT AN & forw, AT FIEE FHT ATHISE
a7 gfgar, 2020 (2020 FT 36) T 9T 53 #Hf IT-eTT (2) H Fa9q 0 TT T Faterd
FIRTR 0 SATAH AT aad i a2 & e 92 15 &A1 & aaq7 it a2 § Iuae & qoae
FT

TTEEHIUT- Hag §T T & o1, Tg #q% f6ar orar g 6 Meifa sater RS & s o aq91a %
gfurmHEaET FRET R 6T TaT q9TfE T s "ae "@igar, 2020 (2020 FT 35) FT T 2 F @

(TST) 3 Siat 4T 5 TRCATT 3 ST B ¥ oref F errfirer AE AT ST

4. UEAT AW Sr¥aT FE — (1) SFERE gEy wiEar, 2020 (2020 FT 35) ¥ sawd Gt afw
TETAT T FTAATL H 396 T T8, FHAR H&AT, ThH GHg, TA5d T097, TS Fls &, TIT 1A of %
FRIET AT TgATH ST AT TS AT FohT S0

(2) U FTHI AT SATHE T(ABT % HA 5l 6 I HLT AT TgATH I57 TgaAT1 AT T q4T 39
s IfaeT § Jaer F ATEHR T TRET H 3l AGANT a0 6 (o0 ITfeehd gLaT Te Foam
FITHE T T AT

(3)  FT dEAM o= T gAY ARE F9aT FIHA &l AZEATALONT gHIT| Hafdd HTAAET g7 39
TEAT ATl AT LT 61 GLEAT AT 1 SATOAT
(4)  IUF FEIAE, ST 39 SRR T(ASE T FHART qal Tgal g oqar qaren o Fetaa w2 =1

STAT g, a7 98 TIAT TgATT a7 AT FTS (AT STeqeq STaT 36 AT St IS & Jaardg
STEERTLT Al STHT T

(5)  FF F GHT T THAA.~ (1) FTEAE T Tt A0 F e w1 =@2f i @t qed are o7
TAFCITAE AT AT TAT A ITAI F HAF GETEA T, Aeel Ureasherd, I Fis gf, T T80T —
97 97 B, SRS q97 Sieftd Tase § agaed® Sl 6 aRfed e qruT § gafda &t
SO
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g ITare TR 7 g T st & o WA § , F S AT 99T ST o wed Htn aes
AT 9TAT % ATETT BT
(2) w7 =St f srafer, arferat v e, arfert F A, STeRT-3TeNT ATATeE ATHTT TS & Ar
aaTg & gt RAT § F1 oruar U qeg Aeel § Ufadd & st Iae & qied 91 At
TAFSIE AITed 1 T off 9T AT

6. sraepTer F o, Ao fegEt quT Faw < F1 wHweE.— (1) s e g seEswer F =,
ToT Fa feat ¥ =7 § wArw u RA A ARy w1 gu At denfie afaem F st it
I AT AT A1 qTAT ARRF TS FiT qG9TSe JTAT AEST G q1ed, TQ Fle gl, I T
RISl

(2)  TET UF AT St SeTer ST TS o Tt ieeh AH are qay AIed are qauT
FTATIE AT TAYT F G FETEH Tee, Ff F1E 27, 92 q=ioq fBFru o

TSR At FohelT FTRTTe 5T foreft staranter o o T et ST e ¢ 1 SH FTHT & ol FR]
HISET Faw(AT) % a9 Y& AT S

7. AL §€ AT THIAA.~ THT a1 6 FHIRL H 37 TG d€ Hl AT T8 F SAFeiad qrfeq
IS AT Alfed qIE AT ATATZE AFAT AT G919 Human resource(HR) Ted, Ifx #rs g1, ¥ @,
FUSH AT et afas™ F sferrier F g a9t ST areft ST AT J yefsta AT srom

8. aTeft & &1~ (1) Aer & e 9w sirenfie wfaem & fret R a7 Bt am Bt e & Gef
AAATT § T | (e Il | HTH 6AT ST TFhdT gl TS TF T ATIF qTeAt § w1 777 707 8, T FEI
T TF ITeAT F AL qref H A Fra ST "erar 81 arett § e off v 9w R St & 9F e @
forfera & fow st arer e fam o wrfew o fomT aw /gt o s

g U AT STaT g T3 UET IS AT sraeas Al g’ AT ITeAT T THTIT HTAAT 6T qGgad
o T3 SITaT g AT 9TeAl § 1 a2 70 S o aiRermaeasy, TR ST i [ Sar g, v 98 g@er
sirenfire "eer wzar, 2020 (2020%35)%mﬁﬁ?3ﬂ%wﬁrmwﬁaﬁ%waﬁwﬁl
T ITeAT & TR AT 0% FoRAT STTAT &, 7 FIERI 0 Aiied &7 SITusr a1 3<% |@igar o 3 =aEt
& YA % FgaTe O e B s

(2) 5 S AT AT TTAT AT Al SATAT &, JT AT [T T 60 ST 8 AT &l St g qT
I FIE HT-Ta AT JATAT §, T TATET HIERL 0 TS o TF e &3 Sroa:

g Iuae oA Srar § & arara Rafa & Amer § A q1ed qgl duterd gl g o o
st "ae wfgar, 2020 (2020 FT 35) T &7 40 F @UE (1) F AH0 § fUwmaa e afufa
TITHET | T ST o STk o7 [ohell e T, Tt § e AT It | w1 | T@o1d dA41erd 2l

THE AW T Iuae AT Srar g FoF afe areft o afiade & 9 #§ Rahr sfiT ST & i e
AqFY & T TG /FATHT T TS T ANSH AT AT Tl [Tl

g AT Iuae AT Srar g & #r Fifes srfera 7@ g, AT I8 IREadd dea i g3t a1 5T
qLRTE, ST ff AT9EAT g, A7 et "qe99 gigar 2020 (2020 FT 35) &™T 40 F @UE (F) H TAqT
afienfead et e a7 Aot & sar § frar @ an
9. qTeft & FTH § qRAdT FT Mfeq.- 0 T raer T STUTerd aTell | 19 98 Fad AT [ T FA
FTATS AT o TTAY areent o & oy Wi | § g o Mforfea = § f=m s, ama: ;-

(F) g e FHarers g st e & qfea-are a7 T Areq are qg7 7Fa qare+
T, AF2 TS 2, T Y = F =9 BT St
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(T) STET HTAIM FT e Gsiiad o2 I @ g1, 9gl, @ve (F) § gafdq drfeq it sfafarts T
AT F FI=a &1 ISiihd ST g7 91 & STt
10. @ W gI¥.- AR & ot srrar R ud FEd & a1 q0ATd & reaed= FHaenr a2
et e i AR g fRaiia Bt safer ar safest % oo e & # @ w1 (3F ww gm) &
AT T ST Tl T g
11. SR 3R X & JAMAT- (1) T FTHAR T 5 F siavia =g v afegf=a a9 9% #7197 9%
SITRIT ZRM 3T H A AT HIHITE ASIGLT Higar, 2019 (2019 FT 29) H IUSTAT Ferdt o AW gl

(2) Tt FTHEATT FAATT H AR HTH 6 Sl F HSrad [AFH T AT TTAT FHT|

(3) FTHIT T4l IaeA o 17 3T TgeA, TS HIe gl, HHA: TTSAT o6 T 37T THTIT T a1 ST o
AT

(4) FTHIME STIAT ITRATT TS FLA o (7T TZATT T T FTATH A A7 ATg=a v T2 Tt o a5
FT ITANT FH0N

(5) g off R Rl off ol & srow g=m a9 % sremar R st weET 9= T ST Av =
TR AT
(6) Taiféw & Maiia v & e ¥ ROE F3 arer Rl HTAAE H A9 @90 I7 ATA0 | e

B 6T STA(T Tl (T, S T o6 Taersh, AT 7 TS et S SATeraTe il o9 SAqHId GIT AT
T &1 ST

(7) (= FIE FAMR ST I ITRAT 9 § TR AT 2, AT I SATATEAT HAHT SITUAT, T Th 16 397
= arefa & forg werers = =0 e stfaspa srfaedy & forfaa srqafa 7 < gn

(8) STEAT I | AT ATAT AT AAITEAT Tl ATAT HTATL ASIGL Higdl, 2019 (2019 FT 29) F HA(q 1T
T ITEE o STTATE AAGL | FHeldt HT AT AT

12. Gel.-(1) AT TAHTL ATIATAT AT, FATET U FH14 900 "igar, 2020 (2020 #1 37) & &y
T ITALTAT o FTHATT aF GRT TAT A AAHN AN FIGA, HTAET, FEeH 3T ITINT & ATH T g

(2) BT T ITAT ATTFIT % & § Al AT ST TFaT 2

(3) ATATEAT T2 T T&l oI FT Togh HIAIM el ol TEqTAd qIE F FH-H-HH T1q (& T2l [Harr
grerar e g 3w At TRy denfes shem F G s afasrd F awer sreea 3vm R
SAAT SHATRIE TIASTH FT IS o= TTAFTL, ST AT AT FeeA o fory e 2y, siraad § &1 T gl &
T | UF TTg & Hia< I7 &l & 92,51 AT I8 21, 3aeT ST AT T Gab FT e w< f&ar 147
B SlI¥ el ATAa il AT &l AT THeh A1 (3 o WAL TTEHT 31 ATAT BT, Tl HTHIT Gl HT e faaa
H T o A T Iool@ BT TH el 7 A<l I e o7 o afe get 7 a1 &R & Al g, ar
T TETHCOT T T T 920 3T T8 F107 39 forfera § gufoa fro s

(4) T FTEAT Gl T A & 918 TH AN F@MT F18dl &, af ag Waree® a1 39 [faw [ g
AIfAfEe sfesdt & T8 sraad FG, ST R FT 94T 399 g9 9% AT T(Q oH ST o 39 aread
AT T TS G AT AT F Ug I a9 UgA A GWTEAT g7, SH Gl GEI il WA & AT TR FIA 8
forfera 3T s

(5) Iqf® Ger T AT THT FAMARL Fl SARIRIE TAST I AN HAT 6 T AT TATAT STReq
ST & gl
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(6) T AT FHATLT el T Tgd THT ATH IT ST o (o1 5 LS T il HTHTT Tol HT

13. AHeAF Gl.- FET FMR FT UF a9 | 909 digd A7 12d ofead 6 3T & seieaT rafeas
el F w5y & STU) a8 gdt Ay i Rafa F aemer fw G q safes 92 getn 77 g faw
aRefRfaat ST styeaTford g, & fore gidt 81 AreTead:, T8 el o F T SR Sfase & forammeass
T IF AT o SR, AfRd S g GG T 21, q1,  fawmreas #1, [raar Sew Fagd g, ==
FqATeAT T HATAT At ¥ forferd g=ar &F STus

14,  woIgd F A~ (1) FEMRT A A9 dfgd T A saaei«es qe a1 e =7 7
FIHIE & S T H AT FHiSe FHleh (hU STUI| HTAITE HI 00 T qIATT 60 AT I THUATH AT 5-
HA STIET T FAIT FHATOT, STH SZTSHUT  FETH H T THT SIS ek Ao ST

(2) AT T AT ST SETATA ol A &7 ATt {Zeat, s, oY ot Frea o srferspter s i
g eEfr wToT § qfew a1 AT Tl AeH Je 9% AT SHEE IS & qed g9ree e,
7fX FE g, 9% wafdha B som)

(3) FTHITT T I, AThd W AqTAH [Gad TL qIAATT 7 #hf T2 THRET TG HT SR AT g TdF
THTg el I-3Tae ASgl aatae fead a2 &t s, 58 S7-9wmmss (3) # 7 Sfeafaa Jifes
et U2 AT =T AT SITUITT, T&T

(4) FHT FTHRT T ASIGLT < B 1 Tl At & ifaw T & qra9 fad & g1 & 92 fohet w-
[EeEREEEFAEIRUCICRE RIS IR

15. qar R&FE:- (1) FAT 9=, JaT THUH, FTEAT F AGTHT qd § TRAAT TAT IT67 g F FiE 7
HATAT AT o RS o ART 2R 90 -

(i) S SARRIE ITASE TAF TR & G694 H Soagi=Hh &9 § qT 8T &9 | JaT 95 F @-7@1d
FHAT, FSHH 39 FTEA T [FE20 39 FEE AT TEHET H q10 g0 97 | § RaFfe fhar S & T 9
F TEAT TE-TETT & AT H, 78 RFiE o A attera Gl sttt g o afz2a f&feea sarfora
ERES Il

(i) TIF FERMT AT & F@EQE, FHOF, HATEgT I7 AE-95 6 G99 FF 60 THd, T A7
TSI T srater (e, /g, a9 =T F2d gU) 907d g0 Haisre g1 ST 30 ST aTer &aT & J8 1or-0

FT ZHETL AT,

(iii) AT FEEME [ g9 9 Tia s &1 oo Sl 3T aaa| SarE i 9d Jieared 9T eli]

RRfed d9 =AY S¥-3-Hd Id &l =41 T JAT THF I8 AqAT SEET T F et o e i
TR GAAT AT TFAATSTF T M| IR, FTAMRL 7 O AE@TET Td H T f GAAT I TS0 Al
TfSa 7 £ 21, 91 s g wrE ff gEET S5t % fore sEe o AT a9 v g SHET srarE adr

HTAT ST,

(iv) T FTERL SRR ITA9™ § 96T § e gid 997 Faste a1 396 ZIT Ai8Fd ATaemT &l
FOAT FEF TeR-TAt &1 g=aT o s a7 = [ 39 g e afeser e i -
TfSr 7 SO TaT I | 9 A | Tl S A oIad i AT FLA il STTeAT FT ThdT ¢, -

(F) &few ar areafas forem a1 gy fRam o Remew Sea T TH-a ey auwe e
ST AT 3T R qed THIO-9=; AT
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(&) FRTCITIOTRT, T STIERTOT A7 91T AT aT STeq-Ta19 ToreeTe o Tforees §  T97 T Iaht
ser-fafer i syarfore gfaferfe;

WECEEIRISIEIEHRI

() U 7 R off s % 9 g uw, e 9 3aeh g 3w [Ate sfeea srfeery
FTH | ggraE fhcrs % 92 % el et T stfaerd &1 yamor-os Sed s i

A TATS T2 T, T FLA ol TTAT F THAT 3
g ITa TRAT STTaT g 3 T8 STHIO-0 T i &7 @9 (AF 51 G dg+ (3T S0,

(v) STeT Toreft el rfehedT Ity & 7g SHTOT-957 STH AT SAagd | g, T&T HIEE T ITh qTdT-
O, SreraT FTET T aTeqiasd AT AGATAT STea-fafdr T Tt waq it fofa @ arer Rt aserehr
FoTqaT T FRI g1 &1 T SeH-TA 1 & a800F § {0 70 9767 & €9 § T IS & Aioreee AT 07
AMH 6 HHET T FTT THIT0 -9

(2) Sr=ntirss TS o TaT T § Uk a7 &1 il 75 FTHA il STeq-Tafr strenfre sfagme i a7 9 396
AT il TG AT FEA Gigd STl 9a1 & Gaiad THT AITAT 6 Gael § Il S T THATT a1e7
R Ser-fafer fafe wea & gafaa a9t sio=rawarst #1 e it =n o e § 19 q18 5
fa sfaw = fa= sToam)

(3) & ATH, oH Tt TR T STeR-Tater 37 Tl saell & @R[ 21 f i & 9gef =it af 9t
2T, Sve o ST SRell o Siaid I dal @raT ST

TTe.- STaT TRt HTERE sl ATed s STeA-Td 12 STAsY 7 Bl 31T hacl e & a9 gl AT al, af, 3 a9
&1 1 JATE FT STEA-TA T FTAT ST

16. IfP.- e Agfe-o= & Faa Maee ofi orat & Tgame 97 HE 6 [ F3 &7 39 -1
ST M| ST AT, T e it S 67 ST §, a7 =0 qrowr 6f arirg & g & 6T T3t & Ha<
TH IIOHTOT F S § HIEL 6 HaT He | TH TA1e dF ahi STt

17. arfagfRr it o~ Bt Freme $F Farghr a1 steaftar i sy Fase s Fre =
ot srqaer & T8 9T 9gAd FAIaT FERT 7 [ 9¢ areawnt Gt Auem a1 o § 7o
Steafaa =1 & gRIT Sgr UHT Fils GgAd o 7 g, gi qaTHegiT AT ATIadr HIET g Aarad a9
T AR T A T2 ZI

18. TGO~ (1) e wfasm &t wamraeer ffa et Fom ot ot FEae & S
g IETTar Hifa &1 39T HumanResource(HR) Tiée 9% Iqesel T

(2) TrET FTERTIE T TATHATALOT AT 3T FTH AT ATRETFRATSAT o6 ATETE U ol FATSTH o6 e T T

7 Fars T & LT T AT T T Srerar U €29 | gHY S SToTaT U SR Ifaer | gaY =T
TSI § SEaRa AT ST T &

g ITae TohaT STTaT g o Argdy, U=, |aT i [MEaear sl e 6 94T il o7 od =9 %8 &

AT 8 ITadd & § TATEd 7 3l

g T STaeTe o STTaT g T UF ST &0 U A | 89 | SEIad B dT ST, e a8 i
q 49 3
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Tz AT ITae T STar 8 7o STl S § U 5T § AL 5T H M1 AT g, qv FHEdwar @
AT & AT gl =9 q¥E & TTFLT 37 A1 F ATETE FARF 957 3% T=iaeer Sid § 7 S &7 UH
fafre ymae= &
PERIRICEICRERIR R AEACE A C O

(F) UH FTHIE F 3T GAAT Al &f STl 8, AT

(T) UF TEF F FAL T T TG0 o ATHA H 3T T  ATHA S HT THT Al F7 a7 8
T HATET FTAIM HI AHEHE TAT Rl T FA & (0 Tagd TAT S IHeh T FTaera

TqIET ATAT A FT FTATT A1 CHAT STAT 8, TH T o T &l TATET Al AT ST

@) ARt Rt =T T wrrTaeer, stafeetn a1 39 R e e, am, AR ar A &
TRt Tgarii/FTEe % fEramT a7 FrTera/ (A1 9ed § § 97 {3 §) § 997 T 9T 2|

19. TS F AW § FfheaT agrar.- (1) et T FT &7 e TS 3 30 AT TSR F Tl

AT AT & Al HAhT o0 @9 9% "3« FIAAE & qold Sl sfaeds ihar agrar & o
HATISTAH ATEAT FT 3T T(Q IH FHT ITAT St T AT HIAT ST § df 386 AN o ITA
T SEEAT FAM |

(2) STET FIE FIEME ATHTISTS AT HigdT, 2020 (2020 FT 36) F TEq ITATL AT ATHAT FT gHaX g dl a8
TH GTgdT & Fqd STATL AT ATHT T ZHaTL R

20. FfFdar Sti=.- (1) ST AT i == 37 e o1 F9a s@fd & T9e &7 wlE Tqad STt 9gell
fAgfr o= foelt e & e Sti=r =t [Afde sxar @ ar e st == a2 =rfeer st= 6 sgerer
gasnt

(2) st gfase & M e ST arer a9t e #7 9gedt [Ee & 99T U 3297 & o
s gtaeT gy artad e arfasror gy e Sti=r | ST SMT a9 g |

(3) sirenfirr wfas et off oo felt oft S st SrueT AT F SIS Teee o o gata
FTHTA 61 Fheaw &7 gar s o foro arfae G of et sfesrtr g e st e &1 [
T gar g | "EfREr sfes” aeg & Fgr oef g ST T SAraEtae AT, Tresd i w1 q90
Tfgar, 2020 (2020 T 37) T &TeT 42 FT IT-4TT (1) ¥ Sfeafaa g

(4) TF FERMT ST Ag AT & o6 a5 TRt Germ-ga a1 Shree TRT & 99 H A7 § a7 98 qold gared
TFLE T UHT HeATH 6 a1 | Grord HOT T GaTed Taeeh g7 Hd 97 Aled Hl AT (&7 I TH
T | T W7 3T UHT STafd o I FIERTE 6l I THT T AAHT T T@T SATUAT ST qaad TaahreT
IEE GTd H STHT 21| 3T IHA TAGAFL A1 STHTLN AT T FhrHsh T § 2 T=F H gIAT 8 ar
TATAT TSN & AT 6 TAAEIT A gU UH FIERMY F (A5 AJATHATHE HLATS i ST Tl 2l

21. MYAAQT.- FT AT FTEATE AT TS AT STTAFRT At forfeaa srqata & foar B s yfaem
FT FIE RS, Tdeh, =, HIEl, ITHLT, ITERL, TEqTAST AT Fls T HURT TAFEI 4 AT AITdH €T H
TEl oI Sl 7 2 F1T IAY F 978 of STUAT 3% 7 g7 g Aarhr i forfea seafa & f&mr Gt ofF
AT RE, FAAT AT AT T = TTAST o Tgedi sfiT o eqrasit &7 et I avg 7 9+

=R T 9T AT GATHT FLA T AT TRAT | Safaq et §T STl a7 9T FT GATaT HT 6l
T AT

22. 39w q9T.- TF FrER T o qu sfentie yRem e ag v € ¥ R F e w1 T2y
FT 3T SR TSI § STIHT AT oF SAATAT UHT IS ST Al o T forae 39k =ar=hr & fga uw
TTdsd THTE I Tl &, ATk, [RIhT 9t & AT AT &0t & [o|T IH ATwT & SATdh H1d, Jareade
S FLA AT ATATT & THAT & ST FTAI H1 38 GGG H A1 i 73 et a4t g
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23. T T ERE.-(1) AT BT o 797 a0, qarer, 7= & ged A7 [@Sielt sl i, S9ar, TS

HETHTLT, HETHTLY, WG AT Ieh HA07 | T 377 FHIL0 & A0 TTAST F el o7 Farerd a1 FeFeEt
T I AL & AT ATAF =7 & TRt ot srafer a7 srafet & forw &7 §=1 & 98 F2 96T gl

(2) FTF =T F FTF TH TG % H1A SR At RAfa &, TATfT FET &7 Aifeq a1 a7 soFei = arfeq
e I AT S TS & AT q6199 qled 92, 3 Frg gf, Sa«t ofemar ¥ =Fagd &, 718 & 45

B T g AUAT FTF TIF T FISH & o0 Arfed grT Ateg=~a FFar Smom w1 e g & 97w
FTHITT T ATHATL T &7 e T AT THT T L@ il AF9TFRAT Aal gRiTl TS w2 fi7 srafdy v = 7
rfers 21 g a1 T8 YT Tk T FIARM T TR FAafd 3 forg «Erare 8 6 o) 7fs e safy

U 5 & SATEF g, AT TH T L0k TU HTAEAE T THT & 70 TG TTH FA o6 ZHaTL gl [oreeh e
32 TN & TROTHESTET K13 F LT TAT 2l ITLAT 3¢ FE & a8 §, foger 989 & oo siea
& TS T 3T T S worgdt & STUI UH TR 6 9T AT ST WATASTT T gl gl STt
AT SATAZIE T, AT HTH Al FgIeAT ahl Irad AT &F ST

(3) UH ATHSAT § ST T Hl HIF i THFAAT T IcATaT H AT F2IAT o HILOT FH AT & [0 g7
TG SITAT 8, sISIITRT %l STaTe &l AT A7 I & A1 AT (69T A0 o ATHard Sraehter JET STTUAT, SEr 9
HITAT BT, T STl HTA I AA T HIA 6 (T HA R 9T @ T 8, S S Aled & AT
I TS H qIATH FLA 6 G1E Il GaT0 FHTH o0l ST Tl & |

(4) fA=RT gEarer it Rufa & 37 ar qof a7 siferw w7 7 T ofF a7 91 sienfRer afase % fGanr =i
TATTT T Tl g IT qAl TO1 T AT T F UH SFTANT AT G907 o7 et o1 AT a7 oo &1 =9
TIE F FHAST g4 F TATET ¢, T, 30 a8 & 98 4 & a7 & A" dIe AT Toai=H ql1eq arg 9
7 =TT ITASTT & d19a G978 T1ed 92 a0 U qUied g, (&l gf, Sa-t sftsar & s7ag i 2,
Srfergf=ra oA STTOT| S Tard RTHATTET &0 13 f Jgiel F G4 o & 6 F g 0% /a1 ST aram=
AT g7 AT sAtEg = o St o

(5) FTHII 1 =N Farer "@igar, 2020 (2020 FT 35) & YTALTHL & ATATE FE T I TGT ST ThdT
El

24. TSI it G- (1) T2 T=7 UF i giagm (w@eH =t £ sienfies w7 2 a1 S
Fl-FT F AT STar 8) T AL grm, SreH e 9w agiel § sfead gfa w1 e w dw | "
FH AT 1 AT AT 3T 97 |

(2)  SirEnRrE "@ey "@igar, 2020 (2020 FT 35) F WTELTH ¥ 3EF dgd a9y 0 HAAT F e,
TATAT FTHIATE % TSR AT AT FA 6 (70 TFk Fgid #hl 9 GAAT & STOHT AT HIAATE Rl VLT FAAT
AATY o TIT TG AT AT AT STOIT ST AT FIAIA F AT | IT-92RITE (3) § o1 Ay,
TIed Srafer &1 IF IT-UT § T 0l TS FAAT 6 AR faataa Bwar o

(3)  FE FEATR FETE AT AIEF 2, ATATRF ¢ T ST a¥ 9T 2, T Iqaer I7 TS *
TATHLT T I AT IHT qHIH I Fle TRATATNT 37 T2t a1 [fsra safer & qonme F#+51, Ffw 3aehr
AT THTH HT &1 ST @ af F TRel |1 TITee 37 35 TasTt § SR % ghal? gl

g Iae AT STt § T St ST i HAT0 a9 9F & % T § U1 qg1 A1 ST S 6
T S8 =9 TITfY Saert o 98d Miag aiih § T 669 | 3 [GATh HIIdT FHETAT 6 A9T Fl TTL Fld
T AFGL Al QAT TAT N
(4)  tet CRft oft TR BT TSR JETE S ST €, 9 g sTtod Asiei ST 99T 341, AR A 2,
T AT 39 [ & O w13 feae it GorH F ager B o S5 G SHet TS 99T g1 Smar @ |
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25. FIER * g SqemaTs Fwars.- (1) BT Feme s [ g 3% s fowmdt ar
FATAT & ATLIT 6T ST T A St g a Fefad B ST awdr 81 29 awg i = a1 T&f i+ &
JTE YT AT §, ST T 70T IET AHAT U2 et i adrg  7sa a1 & fiqe o it Jrosth
FTHR &1 Fetaw 7 safar & S Fatg aar R srow s Feree £ safar F S s w5 F#520
3 TSWITE AT o o oratefi=r g

(2) UH FTHI HT 27 (Rate a< H TN Iq=T 51 20T, AAi-

(F) TSIGIT sl =T TTaerd i a2 |, R F1A [ea & ugd Tod &A1 & o =6 w6 & FeaT &t
AT & TehTe Tgel Fidel T ghale 9T, 37

(@) Feaa 1 9w @ty F o v a9l F q=eae gfaed f 3 ¥, A% T FEEE o+ beg
AATEATHT FAATET T T | TAeAa HT T FHILT TH FHTEITL AT A= A5l 5

(3) =& T 3Meer % YA % forw -
FreforteT warm=m #1 fEf o, -
() TR=rT % sramr a7 SRy 3 wee § T, drErE a1 S
(@) TH=ITRT 3 =@er|r AT o Bat & dae § Read o1 91 <47 47 S99 §qf FT 3T FIAT,

@) TRt afg & et a9 97 ST e T AFaGAFT ATLAT FIAT T AGAT, T8 qg Ahel AT
et st=r =T @t o | e e 1 gn afis &1 e | ' 8 fofea =7 9 gen

EUELS
(FT) Sr¥areq =9 & Iuteertd § <30 et &7 gt a1 T FI0 & AEIEq AU e,

(T) LT & 3 FTH T T TG AT, ASTE AT &7 HIAT, AT AT AAF FARE HIAT;

() FTH FT AEAT IUEAT;

(B) ST & | ATHGHAFT AU T&T FHAT AT [HAHT T FAIT T THATH FAT,
(ST) L& T2 |
(1) TRT T TGTAT STAAT HTH HI S THT FIAT;
(1) SrefeE FHATRAT F IR AT,
(2) AT srgwar | T2 B o srotes w1 & o G e o SuEts;
(3) AT It S famT Saras e F107 F a9 At & Hfas g0/ 9% Ay aqueafd;

(F) TSR & |97 419, A, Oar &1 a9, Tegar a7 et Far & an & T 9w & Toq
ST 3T,

(3) famT srgfa =T wA T FTr % FH AT
(o) Toreft oft afgarelT AT Tgasl ol gt a1, Tl <47 JT SHAT HLAT,
() 29T  forT STRET <A AT SHATT;
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(<) FRTATT o ITLIE el § F TheT Tl IHATT AT IHATT T TATH FAT,
(3) 14 a7 i 7@ =7 fau fGAT srehct AT ovr At 6 A1 19 gEarel 92 ST,

(8T) FTF F ZO FTETE A Bl sientiw wfas™ F wrd ar g F w9y § G oy i
T AT 7 Foheft T srterspa =ai=e % a0 Tohe FHeAT;

(77) Toreft oY ST =T sraer A7 forfera ® i Aites Fr T w2 ¥ S FT;

(7) ferrrstt gy R o Gy ot qeear Suser & 9gee A1 ST #RA # fArwerar At suAnT
FLA | ZHL; AT

(%) st & forw 12 fae &1 e,
(@) T ATEE /AT Y Rt Ay WorTelt, e qead  AAiadd SUTRT | TR gl

(@) “Ar Icftea” et orof Feae 9% /igaATsti & FI9 Icdied T &mT 2 (T, Fue siw fAame)
gfafaaw, 2013 (2013 FT 14) F G (7) ¥ URCATNT A9 IcHTS 8 T TOH I AT FT &m=T 3 Fr
IT-4TT (2) ® Mgy afifFafaar enfae 81

TqIe:- AT &< |igar (1860 FT 45) | qiXaTiia 3T =9 IU-9=7 § ITANT foh 70 9rsai &7 aat o grmw
ST 6 =g |igar § afvariua B @ 2|

(4) (F) STt Tt FTH F =g AqETES FTAaTe! q¢ SUTerd g AT dfad g AT gl Thel Sraere &
Ty ¥ I (%G A ATl 6 S a1 700 & AT g o [awr gqz g & s &
fetae % T8 T@AT AaeTqF AT ATgAT 8, 98 forfed 9 § saer g, 39 I9 airg F A4 7 [Hefad
T HqEHAT g o7 o seer § [Afdw B 81 =9 avg & [dad & Fon &1 Aega Hewr Feaa 1
TG & Tk qHTg F HqC FTHITE AT TS ST A0

(@) STT= |, FTAIAE ARG FT F IUEAT B9 AT o€ AT 6 TETHT T T T80T FLd HT ghale

2T, TSTEehT 98 T&€T a7 STl ToG AT TgaHT 2l

(1) ST T FTHATET BaT AT SRS AT 37 oA Kt 9T § RS Fi AT T2t ArenRn gfase g g,
ST T T & T=RET Bl

(%) Tetae T A & Too fRAT A7 srafer & $fa< ST r wrare! 997 6 ST

() =tz ST= & oFT 9%, AT AT 3 ATHAT g7 Tl ¢, ATI(F Faaral |, FHAEAR 6 [A6g a9 T0
ATTIYT T T TTIT STAT € AT 30 9¥ 3= BT m € Safea TR &7 Iediied 88 9% ST qTaad wied
T I ATEL I & TAT, TETEAT AT Heas q7 JHAET AT AT0H aa gfeg T¢ UH g AT TETadd Hl
T TS 3T = % oY qF Tgar A7 9o, HAThT Taqame U Siaer aTid H:

g U AT STaT ¢ T 919 38 ©T F 9gd o9 [Aoae #7 areer arid A Srar 8, ar Aoae i
AT o I HIERTE T SLET H SATATEAT ST AHT SITUIT 37 UHT Stater o forw het ofF arieataes &1
FHATE TET 2T ST I et F qErare B 7 ety s £ fepardy 7 4 srosfr:

At 7g oft Susy BT STar § % STet U sraer S &% @9 A7 a1 gie A 7 IRTEdd, 39
@T % qgd T FRAT STTaT §, FTHIATE &l [Hoae 6T sTater & e 2T 9¢ AT ST0AT ST UHT ety &

o 39 fau 5T w7 Mate = it Ferdl & T4Td, a8 SHT 9dd &l 919 T ghal g of6T o 39 [oaq o
EEEREECIRIE
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Tg 39Fd AT SITar g o BT FTE & Aol |, e o7 "@iEen i g 311 F @ (2) F
LT AN 31 &, S & & LT AT SqaTe AT ST

(%) =t ST o FHTI 92, AT 4T off AT 21, AT SILT(ersh Faaral af, FEE & fawg v 1o et
T =T % forw ey /E araT Srar 8, 91 39 Aeas sty i S 9 e aw U ety F oo ow fiw
ST g Ratg 9 T Ferdl o TETd, 98 IHT aaq H I7 T ghare g T o4 T o 39 Aefa & qgor foear
oT|

(2.) =8 I9-927 % qEad Hate 9= A7 G, Fetas £ sEter 6 S Gt wET # 7 A TS gt
2 o AT o g

(5) IT-UT (4) F TET TS a7 §, & T ATAT TErepT<T war=re, e Rate, afe #rE g1, F18e &7
TRt T svar T A7 It et it et st Feear &0 &4 § TR ISR 10 @y 7
T % AT Y U Tl AT FTHAL T FS(T JATUIHT

(6) (F) IT-UXT (4) F T&d TSAT & & AR | ATIT Tk FHTHIL, AL HiT I FT T T T AT F
Ha @< (@) & dgd MIaE AT 1T TTIFRIT Tl AT FT THhaT gl

(@) e, @ (F) * T=rsi o forg srfieta arfeerd # [ifde wam

@) srfrefiar ITfereRTY, FTHRTTE &7 799 THeET T9T 2 o Ueh STAHL o o T8 U AT T FIT 9T 98
T 9¥ I=q qHAAT 8, THR I 6 dwg ot % fiqw sfiw saeht forfaa g==T S & &

g U T Srar § % St 39-0T (3) F we (@) ¥ o § Afw A Scfied £ o g v,
T oIt F A § ATy & e wed senfis vfhem # zv szew F o o afafy ot g,
= 7 # Afea g o % arasE, =9 T st & v & o e g R st arfEeer /e
STTUATT S forshrarg i = 927 % dgd ST F0, ST d@ o I Icqied 6T forekradt &t s+ & o,
forrrara wfata & foro e g s & whwar e 727 & St &, gt 9% q9=3 2n

(7) 39-977 (6) | e forwraa afafa # fRer anfer 21—

(%) AT ST T e

(@) TE-ATHIT Tro (UAstiat) a1 T sv s &1 gfafafea #3 arer o a2 S 3
Scftee o T § TR g1 7 TP AT 1T ATHATIERTE AT AT TS AT 1T IgaAT AT
= ATTHA ST AT IS o ATl ST | TRi=d gf &7 FAhT g7 ATHiha a1 SIToa:

(8) IT-97T (6) H Tl forwrara afafa weish aw farkrarat e &t T2 FrEars it U ariv s e 3w #7
ITYH HEHTT T TET F1|

(9) SF ATATHIH F FATAAT o TTeT LA o T (HIIHT AT 34 Usie HIAEAA IT HigaATsl o I

Scdted (THAT, Uy 3w FHamo) sftaf==m, 2013 (2013 #7 14) i 9T 23 F A9 § ST
LA GIET S [Q9MT- TR & STaTer 9% I9Ih 9T &l [NaIe |

26. famma A &R fomrrad .- Tove "@etaa o forerred e e o oo ueie F Al
AT FAAGTE AT TAT qL1h | AET ATHA ¢ VT TR AR AT AT FT 6 ATIRE 6 917 67
Tey § yegE A1 e safh w yeqa i ST

27. e i afuswt f Tar.- =i sfaem F A sneert F StHa @) awEr ae oo
TSFHETT ZIRT| FTERE ST Sael &7 |Hgl oY SHIHETT & 9T |l
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28. si=nfis wiae™ g aiesr Tt sraer At ST < €Ty 30 it ST (3) F a8 I HLA aret
st &t AT SN FAT.- (1) 7t FwT st w4 5f2ar, 2020 (2020 FT 35) Fi omer 29 #
e ¥ ae % Aiee Tl sreer 7 JAUATAT 8, 7 98 e fard T SRty il TorFeias &7 F 39
farfors ardia i giea w0, R ag wiee ST sreen & ITaemi w1 9= 2|

(2) et afae™ F d9y ® IT-U27 (1) F dgd AUATT 0 Jied 1At seer, Tfau™ F s a+dt
ST THTEAT AT I STEl 99 Tqd &f, T AR g

(3) ST-G%T (1) F qEq FIAT ITH S 9L, THTU AT i wfrsr  Fawo & ==t F:om, JregE
AR e (Far) Faw, 2020 F R9w 14 F T80 9970 TU Toee § gied Tt Sraer 7 =7 2|
Tfe yamE srfeerr a7 9rar g O S sienfee sfosm § gfew warflt sneer v s 8, 98 9
wfafatest # off 97 g 2, (AT SHATRF A= @I @7 qar & a7 a1 # e g) e o
Hiee TITAT QLT AT AYATAT TAT € T 98 AIATT T AISH T el T UHT =7 ITH F LA F d 9
AT & srater & iaw oot feoooft afs &g g a7, T @ar g, i [ar=hr & 77 «ff sraferq g & ag @™t a7
AT & AT AT § FTALT A TS | Ha(Ed TTHT < T IATT, T THTIE TohTs 2 o1d
T FATT gU HATHT &1 THT FEoqforgi SR &Y 39 9 Aaar 1 & ag uH Maert it s it aia &
30 AT % 38% 39 fA3er F7 I FY T THIE ST Tl SAAT La1E 9|

TISTHRIT- g & L FA & (o0, Ig &% a1 Smar g & J\moe stfespn U sienRed stase S 39
afafest & 9 gu g S s gfas it afatatedt & @ a3 & =41 g S forw wamft sraer @y
g &, AT STHTO stfereRTr veT fRufa # & feoaoft 987 wam)

29. TITAT QT &1 KT HLAT.- T TATAT A<t T Tk I 7 Fear= | fZat, ssl ofie e AT
rH Sfady FTRE STaA T Fd g, AMCH d1e T TAFI = AIed aIe ST Aies e & 7va
TaTa® HumanResource(HR) T 9%, T #IE gl, 9% Jaford o o)

i #1719

TEAT oof . / T 9.

TS TeRT0T 7 G

GBI

TITAT |TaT HE T (39),

AEHITHE GTaT e ((UUA))

AN A

TR 6T A0 (AFLT, STET-F2AA, FeT AT
EIRERE)

g & TeE) & S5

T H&AT

FEATEAT AHAT/S T BT

©|®o | N

fOrar =T |rar = ofq v aw

10. fefrvT
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11. srew fafer
12. T T
13. w1 T i Ay
14. T T FA ok A T AT smror #r s7ie
15, grfer o7 s FrTard
16. AT ST FTHRTT 93 ThAT &
17. ATIT ST HAA oG a1 5
18. ATIT ST HTHIAT AT Tl &
19. EAIH
20. EEEICRE
21. [EEIL]
22. TRETE ¥ Taedt 7 AT
23. T e
24. I 74T
25. HhT H.
26. wiasy fAfer @mar =,
27. 3T F forw sefiear
28. o 3 forw swltea afe g &
29. FHATE TT 19T 4.
30. gforeror Frwy § anr fora (s7)
31. IF AT F o FEar
32. fRreoTaT ateT 3<hit
33. T TfagmE
1 2 3 4 5 6
34. Fqafeafa srafer
i ™ FRAT TISTTE 3 o, SToIeRaT 3 ATy 3 frfohee oare
(i) ST
ST
(i) srSta ger
(iii) TS 17T sTaT
35. AT ATH
36. FTHEITL HT FATTAT
THEATH HT A T:
37. ATATAATHS FILATS HT A7

38.

EEIRIT

[PART II—SEC. 3(i)]
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(i) =T
(i) TTEFTT
(iiii) STorf®a T SITT AT

30. GENREIREINEIR]

40. 1S o= faug

TATAT ST THTF oo & SATATT TATAT TS HY / FAT AT T(ASTT & Farel § THI00q 3
FqAIRT 8, § / g9 =9 g0 G| GEiAar &7 Aed a1 2/ad & T a8 BI/gHT e A 7 &
................ H IATAT STqad § Mg qret & &7 / T =7 F2

EREE)
(TRt TATET F 3 T el ¥ vt w # whed a7 A 5
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st wfaterta-

(1) dstisrd g€ FfAaw &9 F g, 72 w7 2N

(2) AETIF AT AT (F&IT) - SHA T TL F(T TI7
(3) &= T AT (W) &

(4) =T A7 A (F=r), T2 faeeth]

T AT HT T TEe AT GSFd ST AT JIEF & HIGE SHA 9¢ AT ST AT

TATIARAT % AT AT 35 T 1T

[F1.5. - Z-20025/19/2020- Tea7H]

MINISTRY OF LABOUR AND EMPLOYMENT
NOTIFICATION
New Delhi, the 31st December, 2020

G.S.R. 814 (E).—The following draft of the Model Standing Orders, 2020 for service sector which the
Central Government proposes to make in exercise of the powers conferred by sub-section (1) of section 29 of the
Industrial Relations Code, 2020 (35 of 2020) are being previously published inviting objections and suggestions from
the persons affected within thirty days from the date of which the copy of the Official Gazette in which the draft is
published will be available to the public;

The objections and suggestions may be addressed to Shri Sanjeev Nanda, Under Secretary to the Government of India,
Ministry of Labour and Employment, Room No 17, Shram Shakti Bhawan, Rafi Marg, New Delhi-110001 or by
e-mail — sanjeev.dom@nic.in. The objections and suggestions should be sent in a proforma containing columns (i)
specifying the name and address of the person or organization and column (ii) specifying the paragraph or sub-
paragraph of the said Model Standing Orders which is proposed to be modified and column (iii) specifying the revised
paragraph or sub-paragraph proposed to be substituted and reasons thereof;

Objection and suggestions, which may be received from any person or organization with respect to the said draft
Model Standing Orders before expiry of the period of thirty days shall be taken into consideration.

Draft Model Standing Orders

1. Short title, extent and commencement.- (1) These Model Standing Orders may be called the Model Standing
Orders for Service Sector, 2020;

(2) They extend to all States and Union territories within India to the industrial establishments employing three
hundred or more number of workers who are working in the industrial establishments and which are covered under the
Occupational Safety, Health and Working Conditions Code, 2020 (37 of 2020) and the rules made thereunder under
the control of Central Government or the State Government engaged in service sector.

(3) These Standing Orders shall come into force on the day of its publication in the Official Gazette.

2. Definition.- (1) In these Model Standing Orders, unless there is anything repugnant to the subject or the context, -
(@) “Aadhaar” means the Aadhaar referred to in Section 142 of the Code on Social Security, 2020 (36 of 2020)
(b)  ‘Code‘ means the Industrial Relations Code, 2020 (35 of 2020);

(¢) ‘Form‘means a form set out in Schedule appended to these standing orders;

(d) ‘Habitual’ means with respect to indiscipline, a worker shall be habitual if the worker found guilty of any
misconduct three or more times in preceding twelve months; and
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(e) “Standing Order” with its grammatical variation and cognate expressions, means the standing order of these
model standing orders.

(2) The words or expressions used in these model standing orders and not defined therein but defined in the Industrial
Relations Code, 2020 (35 of 2020) shall have the respective meanings assigned to them in the definitions in the Code.

3. (1) Classification of Worker.- For the purposes of these standing orders, the workers are classified as below,
namely:-

(@) Permanent;
(b) Temporary;
(c) Apprentices;
(d) Probationers;
(e) Badlis; and
(f) Fixed Term Employment.

(2) A Permanent worker is a worker who has been engaged on a permanent basis in an industrial establishment and
includes any person who has satisfactorily completed a probationary period of six months in the same or another
occupation in the industrial establishment including breaks due to sickness, accident, leave, lockout, strike (not being
an illegal strike) or involuntary closure of the industrial establishment.

(3) A Temporary Worker is a worker who has been engaged for work which is of an essentially temporary nature
likely to be finished within a limited period.

(4) Apprentice means a person who is undergoing apprenticeship training in pursuance of a contract of apprenticeship
under the Apprenticeship Act, 1961 (52 of 1961).

(5) A Probationer is a worker who is provisionally employed to fill a permanent vacancy in a post and has not
completed six months ‘service therein. The period of probation can be extended further period up to three months
after assessing the performance of the probationer for the post, he has been appointed for. If a permanent employee is
employed as a probationer in a new post he may, at any time during the probationary period of six months, be reverted
to his old permanent post.

(6) A badli is a worker who is appointed against the post of a permanent worker or probationer who is temporarily
absent.

(7) "Fixed term employment™ means the engagement of a worker on the basis of a written contract of employment
with the employer for a fixed period:

Provided that—

(a) his hours of work, wages, allowances and other benefits shall not be less than that of a permanent worker
doing the same work or work of similar nature;

(b) he shall be eligible for all statutory benefits available to a permanent worker proportionately according to
the period of service rendered by him even if his period of employment does not extend to the qualifying period
of employment required in the statute;

(c) he shall be eligible for gratuity, if he renders service under the contract for a period of one year; and

(d) for every completed year of service or part thereof in excess of six months, the employer shall pay
gratuity to the worker at the rate of fifteen days‘ wages, based on rate of wages last drawn by the worker
concerned as referred to in sub-section (2) of section 53 of the Code on Social Security, 2020 (36 of 2020).

Explanation.- For removal of doubt, it is clarified that the termination of service of a worker as a result of
completion of tenure of fixed term employment shall not be included within the meaning of “retrenchment as
defined under clause (zh) of section 2 of the Industrial Relations Code, 2020 (35 of 2020).

4. Identity Badge or Card.- (1) All workers belonging to any categories under the Code on Industrial Relations, 2020
(35 of 2020) shall be issued an identity badge or card bearing his full name, employee number, blood group, mobile
number, if any, and a recent photograph.

(2) A worker should always wear his identity badge or card during the working hours of the industrial establishment
and produce the same to the authorized security guard or personnel to allow him the right of entry and stay in the
premises of the industrial establishment.

(3) Such identity badge shall not be transferable to any other persons or workers. Safe custody of the identity badges
or cards shall be ensured by the concerned workers.
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(4) Every Worker, who ceases to be in employment of the industrial establishment or is suspended from services, shall
surrender his identity badge or card to the Department Head or the designated officer of the industrial establishment
for such purpose.

5. Publication of Working Timings.- (1) The periods of hours of work for all categories of workers shall be
exhibited on the notice board or Electronic Notice Board and on the Human Resource Portal/IT Application of the
industrial establishment, if any, from time to time in Hindi, English and in local language majority of workers in the
industrial establishment are conversant.

Provided that in case of IT Sector, the working hour shall be as per agreement or conditions of appointment
between employer and workers.

(2) Any change in periods of hours of work, number of shifts, shift timings, work on all the days of the week with
staggered weekly holidays system or like other matters, shall also be displayed on notice board or electronic notice
board of the industrial establishment.

6. Publication of Holidays, Pay days and Wage rates.- (1) Notices specifying the days observed by the industrial
establishment as holidays, and pay days shall be posted on the Electronic notice board or notice board and website or
Human Resource portal of the industrial establishment, if any.

(2) A list of national and Festival Holidays shall be displayed on the Electronic notice board or notice board and
website or Human Resource portal of the industrial establishment, if any.

Explanation: If a worker is required to work on any Holidays, he/she shall be given benefits as per prevalent law(s)
applicable to workers.

7. Publication of wage band.- Wage bands payable to all categories of workers shall be displayed on the Electronic
notice board or notice board and website or Human Resource portal of the industrial establishment, if any in Hindi,
English and local language majority of workers in industrial establishment are conversant.

8. Shift working:- (1) More than one shift may be worked in a department or departments or any section of a
department of the industrial establishment at the discretion of the employer. If more than one shift is worked, the
worker shall be liable to be transferred from one shift to another. No shift working shall be discontinued without
twenty one days’ notice being given in writing to the workers prior to such discontinuance:

Provided that no such notice shall be necessary if the closing of the shift is under an agreement with the workers
affected or mutually agreed between employer and worker. If as a result of the discontinuance of the shift working,
any worker is to be retrenched, such retrenchment shall be effected in accordance with the provisions of the Industrial
Relations Code, 2020 (35 of 2020) and the rules made thereunder. If shift working is re-started, the workers shall be
given notice and re-employed in accordance with the provisions of the said Code and the said rules.

(2) Whenever an additional shift is started, or shifts are restarted or discontinued or altered, twenty- one days prior
notice, shall be given to the affected workers:

Provided that no notice shall be required in case of emergent situation which requires change of shift or shift
working, otherwise than in accordance with Standing Order, in consultation with Grievance Redressal Committee in
pursuant of clause (c) section 40 of the Industrial Relations Code, 2020 (35 of 2020):

Provided further that if there is an agreement between employer and worker regarding change of shift, then
no prior notice is required to given by the management/employer.

Provided also that no notice shall be required, if such change is effected in accordance with the orders of the
Central Government or State Government, as the case may be, or in pursuance of any settlement or award as
envisaged in clause (d) of section 40 of the Industrial Relations Code, 2020(35 of 2020).

9. Notice of changes in shift working.--Any notice of discontinuance or of re-starting of a shift working required by
this Standing Order, shall be in form Il appended to these standing orders and shall be served in the following manner,
namely :-

(&) The notice shall be displayed conspicuously by the employer on a notice-board or electronic notice board and
Human Resource portal of the industrial establishment if any; and

(b) Where any registered trade union of workers exists, then, a copy of the notice referred to in clause (a) shall
also be served electronically or by registered post to the Secretary of such union.

10. Work from home.- Subject to conditions of appointment or agreement between employer and workers,
employer may allow a worker to work from home for such period or periods as may be determined by employer.

11. Attendance and Late Coming.- (1) All workers shall be at work at the time fixed and notified under paragraph
5. Worker attending late will be liable for deduction provided for in the Code on Wages, 2019 (29 of 2019).
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(2) All workers shall comply with the regulations related to hours of work for the time being in force.

(3) Workers shall register their attendance at the start of the shift and at the close of the shift after and before change
of uniform, if any, respectively.

(4) Workers shall use identity card or biometrics or any other system as has been notified to register their attendance.
(5) No worker shall use or punch the Identity badge other that his own under any circumstances.

(6) Any worker, reporting late than the scheduled time for reporting shall not be permitted to enter his department or
section, unless permitted by the express permission of the manager, or any other officer, duly authorized for such
purpose.

(7) A worker shall be deemed absent, if he/she fails to attend duty, unless he has obtained written permission for such
absence from the manager or the Officer authorized in this behalf.

(8) A worker who habitually comes late and remains absent will be liable to deduction of wages as provided under the
Code on Wages, 2019 (29 of 2019).

12. Leave.- (1) Holidays with pay will be allowed as provided for in the Occupational Safety, Health and Working
Conditions Code, 2020 (37 of 2020), and other holidays in accordance with law, contract, custom and usage
applicable.

(2) Leave cannot be claimed as matter of right.

(3) A worker who desires to obtain leave of absence shall apply to the employer or any other officer of the industrial
establishment specified in this behalf by the employer at least seven days in advance from the date of proposed date of
leave. The employer or any other officer of the industrial establishment, who is responsible for issuing the order, shall
issue the same within a week of its submission or two days prior to the commencement of the leave applied for,
whichever is earlier. If the leave has been applied and the leave is to commence on the date of the application or
within three days thereof, then the worker shall mention the reason for late submission of application for leave. The
order on such leave shall be given on the same day. If the leave is refused or postponed, the fact of such refusal or
postponement and the reasons there for shall be communicated to him in writing.

(4) Where the worker after proceeding on leave desires an extension thereof, he shall apply to the employer or the
officer specified in this behalf by the employer, who shall send a written reply either granting or refusing extension of
leave to the worker if his address is available and if such reply is likely to reach him before the expiry of the leave
originally granted to him.

(5) Leave with wages and allowances shall be granted to all the workers in accordance with the law as applicable to
the industrial establishment and under Standing Orders.

(6) No employee while on leave shall take up any employment or any vocation for profit or gain.

13. Casual Leave.- A worker may be granted casual leave of absence with or without pay not exceeding ten days in
the aggregate in a calendar year. Such leave shall not be for more than three days at a time except in case of sickness.
Such leave is intended to meet special circumstances which cannot be foreseen. Ordinarily, the previous permission of
the head of the department in the industrial establishment shall be obtained before such leave is taken, but when this is
not possible, the head of the department shall, as soon as may be practicable, be informed in writing of the absence
from and of the probable duration of such absence.

14. Payment of Wages. — (1) All payment including wages to the workers shall be paid by crediting in the bank
account of worker on electronic mode or digital form. Intimation to the payment made to a worker shall be sent to
him through SMS or e-mail or social media communication, such as, WhatsApp or by issuing a slip.

(2) Notice of wage period and payment date in Hindi, English, and regional language familiar to the majority of
workers at a factory, shall be displayed on the notice board or electronic notice board and on the Human Resource
portal of the industrial establishment, if any.

(3) Any wages, due to the worker but not paid on usual pay day on account of there being unpaid shall be paid by the
employer on an unclaimed wage pay day in each week, which shall be notified on the notice boards as referred to in
sub-paragraph (2); and

(4) All worker will be paid wages on a working day before the expiry of the seventh day after the last day of the wage
period in respect of which the wages are payable.

15. Service Record:- (1) Matters relating to service card, certification of service, change of residential address of
workers and record of their age shall form part of service record and —
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(i) Every industrial establishment shall maintain a service card in respect of each worker electronically or in manual
form, wherein particulars of that worker shall be recorded with the knowledge of that worker in Form I. In case of
manual maintenance of service card, the record shall be duly attested by an officer in this behalf together with date.

(if) Every worker shall be entitled to a service certificate, specifying the nature of work, designation and the period of
employment (indicating the days, months, years) at the time of discharge, termination, retirement or resignation from
service to be issued by an employer;

(i) A worker shall notify the employer immediately on engagement, the details of his permanent and local residential
address, mobile number and digital communications details like e-mail address and thereafter promptly communicate
the change in the same, if any. In case, the worker has not communicated to his employer the change in his residential
address, his last known address shall be treated by the employer as his residential address for sending any
communication;

(iv) Every worker shall indicate his exact date of birth to the employer or the officer authorized by him in this behalf,
at the time of entering service in the industrial establishment. The employer or the officer authorized by him in this
behalf may before the date of birth of a worker is entered in his service card, require him to supply,-

(@) his matriculation or school leaving certificate granted by the Board of Secondary Education or equivalent
certificate granted by similar educational authority; or

(b) a certified copy of his date of birth as recorded in the registers of a municipality, local authority or Panchayat
or Registrar of Births;

(c) acopy of Aadhaar; and

(d) in the absence of either of the aforesaid two categories of certificate, the employer or the officer authorised
by him in this behalf may require the worker to supply, a certificate from a Government Medical Officer not
below the rank of an Assistant Surgeon indicating the probable age of the worker:

Provided that the cost of obtaining such certificate is borne by the employer;

(v) where it is not practicable to obtain a certificate from a Government Medical Officer, an affidavit sworn, either by
the workman or his parents, or by a near relative, who is in a position to know about the workman’s actual or
approximate date of birth, before a first Class Magistrate or Oath Commissioner, as evidence in support of the date of
birth given by him.

(2) The date of birth of a worker, once entered in the service card of the industrial establishment shall be the sole
evidence of his age in relation to all matters pertaining to his service including fixation of the date of his retirement
from the service of the industrial establishment. All formalities regarding recording of the date of birth shall be
finalized within three months of the date of the appointment of a worker.

(3) Cases, where date of birth of any worker had already been decided before the date these standing orders come into
force shall not be reopened under these standing orders.

Note.- Where the exact date of birth of a worker is not available and the year of birth is only established, then, the 1st
July of the said year shall be taken as the date of birth.

16. Confirmation.- The employer shall, in accordance with the terms and conditions stipulated in the letter of
appointment, confirm the eligible worker and issue a letter of confirmation to him. Whenever, a worker is confirmed,
an entry with regard to the confirmation shall also be made in his service card within a period of thirty days from the
date of such confirmation.

17. Age of retirement.- The age of retirement or superannuation of a worker shall be such as may be agreed upon
between the employer and the worker under a written agreement or as specified in a settlement or award which is
binding on both the worker and the employer. Where there is no such agreed age, retirement or superannuation shall
be on completion of fifty eight years of age by the worker.

18. Transfer.- (1) There shall be a transfer policy of the industrial establishment and same shall be known to all
workers. The details of transfer policy shall be available on the Human Resource (HR) portal.

(2) A worker may be transferred according to the transfer policy and exigencies of work from one shop or department
to another or from one station to another or from one industrial establishment to another under the same employer:

Provided that the wages, grade, continuity of service and other conditions of service of the worker shall not
be adversely affected by such transfer:

Provided further that a worker shall be transferred from one job to another, which he is capable of doing:
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Provided also that where the transfer involves moving from one State to another such transfer shall take
place, either with the consent of the worker or where there is a specific provision to that effect in the letter of
appointment and transfer policy in accordance with such provision and policy:

Provided also that unless -
(a) reasonable notice is given to such worker, and

(b) reasonable joining time is allowed in case of transfers from one station to another and the worker concerned
shall be paid traveling allowance including the transport charges and fifty per cent thereof to meet incidental
charges, such transfer shall not be effected.

(c) The employer may, transfer, depute or assign a worker to any other assignment, team, department or office
(whether in India or abroad) of the employer or any affiliates / client of the employer.

19. Medical aid in case of accidents.- (1) Where a worker meets with an accident in the course of or arising out of his
employment, the employer shall, at the employer’s expense, make satisfactory arrangements for immediate and
necessary medical aid to the injured worker and shall arrange for his further treatment, if considered necessary by the
doctor attending on him.

(2) Wherever the worker is entitled for treatment and benefits under the Social Security Code, 2020 (36 of 2020), then,
he shall be entitled for treatment and benefits under that Code.

20. Medical Examination.- (1) Wherever the recruitment rule or any contract of appointment or Fixed Term
Employment specify medical examination of a worker, on his first appointment, the employer shall at the employer’s
expense make arrangements for medical examination.

(2) All workers to be employed in the industrial establishment shall be required to clear the medical examination by
the Medical Authority nominated by the industrial establishment for such purpose, at the time of first appointment.

(3) The industrial establishment may at any time direct any worker to undergo medical examination by any Medical
Officer nominated to ascertain workers’ fitness relatable to satisfactory performance of his job. The term “Medical
Officer” shall have same meaning as it has in sub-section (1) of section 42 of Occupational Safety, Health and
Working Condition Code, 2020 (37 of 2020).

(4) A worker who comes to know that he has contracted any infectious or contagious disease shall immediately notify
the concerned Manager of such a happening and shall remain away of work until permitted to return on work by the
Manager concerned and during such period, the worker shall be treated on leave to the extent of days he has leave
with wages to his credit. Disciplinary action may be taken against a worker if he deliberately suppresses the fact of his
suffering from an infectious or contagious disease and such a conduct on the part of the worker shall amount to
misconduct within the meaning of these Standing Orders.

21. Secrecy.- No worker shall take any papers, books, drawings, photographs, instruments, apparatus, documents or
any other property either in electronic form or physical form, of an industrial establishment out of the work premises
except with the written permission of his immediate superior, nor shall he in any way pass or cause to be passed or
disclose or cause to be disclosed any information or matter concerning the manufacturing process, trade secrets and
confidential documents of the industrial establishment to any unauthorized person, company or corporation without
the written permission of the employer.

22. Exclusive Service.- A worker shall not at any time work against the interest of the industrial establishment in
which he is employed and shall not take any employment in addition to his job in the industrial establishment, which
may adversely affect the interest of his employer, but, the employer may permit him to take up additional job,
assignment with conditions or without conditions and the worker shall obtain prior permission of the employer.

23. Stoppage of work. - (1) The employer may, at any time, in the event of fire, catastrophe, break-down of
machinery or stoppage of power supply, disaster, pandemic, epidemics, civil commotion or other cause beyond his
control , stop any section or sections of the industrial establishment, wholly or partially for any period or periods
without notice.

(2) In the event of such stoppage during working hours, the workers affected shall be notified by notices put upon the
notice board or electronic notice board or on the Human Resource Portal of the industrial establishment, if any, as
soon as practicable, when work will be resumed and whether they are to remain or leave their place of work. The
worker shall not ordinarily be required to remain for more than two hours after the commencement of the stoppage. If
the period of detention does not exceed one hour the worker so detained shall not be paid for the period of detention.
If the period of detention exceeds one hour, the workers so detained shall be entitled to receive wages for the whole of
the time during which they are detained as a result of the stoppage. In case of piece rate workers, the average daily
earning for the previous month shall be taken to be the daily wage. No other compensation will be admissible in case
of such stoppages. Wherever practicable, reasonable notice shall be given of resumption of normal work.
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(3) In cases where workers are laid off for short periods on account of failure of plant or a temporary curtailment of
production, the period of unemployment shall be treated as compulsory leave either with or without pay, as the case
may be, but where workers have to be laid off for an indefinitely long period, their services may be terminated after
giving them due notice or pay in lieu thereof.

(4) The employer may in the event of a strike affecting either wholly or partially any section or department of the
industrial establishment close down either wholly or partially such section or department and any other section or
department affected by such closing down, then, the fact of such closure shall be notified by notices put on the notice
board or electronic notice board or on the Human Resource portal of the industrial establishment, if any, as soon as
practicable. The workers concerned shall also be notified by a general notice, prior resumption of work, as to when
work will be resumed.

(5) The workers may be laid off as per provisions of the Industrial Relations Code, 2020 (35 of 2020).

24. Termination of Employment.- (1) This paragraph shall apply to an industrial establishment (not being an
industrial establishment of seasonal character or in which work is performed intermittently) in which not less than
three hundred workers, were employed on an average per working day in the preceding twelve months.

(2) Subject to the provisions of the Industrial Relations Code, 2020 (35 of 2020) and rules framed thereunder, for
terminating employment of a permanent worker, prior notice of one month shall be given or the worker shall be paid
wages in lieu of such notice period and in case of remaining workers as specified in sub-paragraph (3), the notice
period shall be regulated as provided in that sub-paragraph.

(3) No temporary worker whether monthly rated, weekly rated or piece rated, and no probationer or badli or fixed
term employment worker as a result of non-renewal of contract or employment or on its expiry, shall be entitled to any
notice or pay in lieu thereof, if his services are terminated:

Provided that the services of a temporary worker shall not be terminated as a punishment unless he has been given
an opportunity of explaining the charges of misconduct alleged against him in the manner specified in this behalf
under these standing orders.

(4) Where the employment of any worker is terminated, the wages earned by him and other dues, if any, shall be paid
before the expiry of the second working day from the day on which his employment is terminated.

25. Disciplinary action for misconduct.-(1) A worker may be suspended by the employer pending investigation or
enquiry into complaints or charges of misconduct against him. Such investigation or enquiry, or where there is an
investigation followed by enquiry, both the investigation and enquiry shall be ordinarily completed within ninety days
from the date of suspension. The worker shall be paid subsistence allowance during the period of suspension which
shall be subject to the worker not taking any employment elsewhere during the period of suspension.

(2) The amount of subsistence allowance payable to such worker shall be as under, namely:-

(a) atthe rate of fifty percent of wages which the worker was entitled to immediately preceding the date of such
suspension, for the first ninety days of suspension; and

(b) at the rate of seventy-five per cent of such wages for the remaining period of suspension, if the delay in
completion of disciplinary proceedings against such worker is not directly attributable to the conduct of such
worker.

(3) For the purposes of this standing order, the following shall denote misconduct, namely:-
(@) theft, fraud, or dishonesty in connection with the employer’s business or property;

(b) taking or giving of bribes or an illegal gratification whatsoever in connection with the employer’s business or
his own interests;

(c) willful insubordination or disobedience, whether alone or in conjunction with another or others, or of any
lawful or reasonable order of a superior. The order of the superior should normally be in writing;

(d) habitual late attendance and habitual absence without leave or without sufficient cause;

(e) drunkenness, fighting or riotous, disorderly or indecent behaviours while on duty at the place of work;
(f) habitual neglect of work;

(9) causing wilful damage to work in progress or to property of the employer;

(h) sleeping on duty;

(i) malingering or slowing down work;

(j) acceptance of gifts from subordinate employees;
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(k) conviction in any Court of Law for any criminal offence involving moral turpitude;
() continuous absence without permission and without satisfactory cause for more than ten days;

(m) giving false information regarding one’s name, age, father’s name, qualification or previous service at the
time of the employment;

(n) leaving work without permission or sufficient reason;

(o) threatening, abusing or assaulting any superior or co-worker;

(p) preaching of, or inciting to, violence;

(g) abetment of or attempt to abetment of any of the aforesaid acts of misconduct;

(r) going on illegal strike either singly or with other workers without giving 14 day’s previous notice;

(s) disclosing to any unauthorized person of any confidential information in regard to the working or process of
the industrial establishment which may come into the possession of the worker in the course of his work;

(t) refusal to accept any charge-sheet or order or notice communicated in writing;

(u) failure or refusal to wear or use any protective equipment given by the employers;

(v) claiming false bill for reimbursement; and

(w) Involvement in unauthorized access of any IT system, computer network of the employer/ customer/client.

(B) “sexual harassment” which means the ‘sexual harassment’ as defined in clause (n) of section 2 of the Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 (14 of 2013) and
includes the circumstances specified in sub-section (2) of section 3 of the said Act.

Note:- The words defined in the Indian Penal Code (45 of 1860) and used in this sub-paragraph shall has the
same meaning as defined in such Code.

(4) (a) Where a disciplinary proceeding against a worker is contemplated or is pending or where criminal proceedings

against him in respect of any offence are under investigation or trial and the employer is satisfied that it is necessary or
desirable to place the worker under suspension, he may, by order in writing, suspend him with effect from such date as
may be specified in the order. A statement setting out in detail the reasons for such suspension shall be supplied to the
worker within a week from the date of suspension.

(b) In the enquiry, the worker shall be entitled to appear in person or to be represented by an office-bearer of a Trade
Union of which he is a member or a co-worker of his choice.

(c) The proceedings of the enquiry shall be recorded in Hindi or in English or the language of the State where the
industrial establishment is located, whichever is preferred by the worker.

(d) The proceedings of the inquiry shall be completed within a period of ninety days from the date of suspension.

(e) If on the conclusion of the enquiry or, as the case may be, of the criminal proceedings, the worker has been found
guilty of the charges framed against him and it is considered, after giving the worker concerned a reasonable
opportunity of making representation on the penalty proposed, that an order of dismissal or suspension or fine or
stoppage of annual increment or reduction in rank would meet the ends of justice, the employer shall pass an order
accordingly:

Provided that when an order of dismissal is passed under this clause, the worker shall be deemed to have been
absent from duty during the period of suspension and shall not be entitled to any remuneration for such period, and the
subsistence allowance already paid to him shall not be recovered:

Provided further that where an order imposing fine or stoppage of annual increment or reduction in rank is
passed under this clause, the worker shall be deemed to have been on duty during the period of suspension and shall
be entitled to the same wages as he would have received if he had not been placed under suspension, after deducting
the subsistence allowance paid to him for such period:

Provided also that in the case of a worker to whom the provisions of clause (2) of article 311 of the
Constitution apply, the provisions of that article shall be complied with.

(d) If on the conclusion of the inquiry, or as the case may be, or the criminal proceedings, the worker has been found
not to be guilty of any of the charges framed against him, he shall be deemed to have been on duty during the period
of suspension and shall be entitled to the same wages as he would have received if he had not been placed under
suspension after deducting the subsistence allowance paid to him for such period.

(e) The payment of subsistence allowance under this sub-paragraph shall be subject to the worker concerned not
taking up any employment during the period of suspension.
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(5) In awarding punishment under sub-paragraph (4), the authority imposing the punishment shall take into account
any gravity of the misconduct, the previous record, if any, of the worker and any other extenuating or aggravating
circumstances that may exist. A copy of the order passed by the authority imposing the punishment shall be supplied
to the worker concerned.

(6) (a) A worker aggrieved by an order imposing punishment under sub-paragraph (4) may within twenty-one days
from the date of receipt of the order, appeal to the appellate authority specified under clause (b).

(b) The employer shall, for the purposes of Clause (a) specify the appellate authority.

(c) The appellate authority, after giving an opportunity to the worker of being heard shall pass order as he thinks
proper on the appeal within fifteen days of its receipt and communicate the same to the worker in writing:

Provided that where there is a complaint of sexual harassment within the meaning of clause (B) to sub-
paragraph (3), the complaint committee constituted for such purpose in each industrial establishment for inquiring into
such complaints, shall, notwithstanding anything contained in this paragraph, be deemed to be the inquiring authority
appointed by the employer for the purpose of these standing orders and the complaint committee shall hold the inquiry
under this paragraph, unless separate procedure has been specified by the employer for the complaint committee for
holding such inquiry into the complaints of sexual harassment, as far as practicable.

(7) The complaint committee referred to in sub-paragraph (6) shall consist of —
(@) a Chairperson who shall be a woman;

(b) one member representing Non-Government Organisation (NGO) or any other body which is familiar with
the issue of sexual harassment or nominees of the National or State Human Rights Commission or the
National or State Commission for Women familiar with the inquiry of the issue of sexual harassment, to be
nominated by the employer:

(8) The complaint committee referred to in sub-paragraph (6) shall make and submit every year an annual report, to
the appropriate Government, of the complaints and action taken.

(9) The employers or their agents shall report, to the appropriate Government, on the compliance of the guidelines
issued by the appropriate Government in pursuance of section 23 of the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013 (14 of 2013) while monitoring the implementation of the said Act.

26. Grievance Redressal and Complaints.- All complaints or grievances arising out of employment including those
relating to unfair treatment or wrongful exaction on the part of the employer or his agent, shall be submitted to the
Manager or person specified in this behalf with the right to appeal to the employer.

27. Liability of Employer and Workers.- The employer of the industrial establishment shall be responsible for the
proper and faithful observance of the Standing Orders. The workers shall also observe the Standing Orders truly and
faithfully.

28. Forwarding of information to the certifying officer under sub-section (3) of section 30 on adoption of model
standing order by an industrial establishment.- (1) If the employer adopts the model standing order of the Central
Government referred to in section 29 of the Industrial Relations Code, 2020 (35 of 2020), he shall intimate the
concerned certifying officer electronically the specific date from which the provisions of the model standing orders
have been adopted.

(2) The model standing order adopted under sub-paragraph (1) in respect of an industrial establishment shall also be
applicable to all other industrial units of the establishment irrespective of location.

(3) On receipt of information under sub-paragraph (1), the certifying officer shall enter the details of the industrial
establishment who has adopted the Model Standing Order in the register maintained under rule 15 of the Industrial
Relations (Central) Rules, 2020. In the event, the certifying officer observes that the industrial establishment which
has intimated adoption of Model Standing Order is also engaged in activities other than for which Model Standing
Order has been adopted then, he shall within a period of thirty days from such receipt of intimation of Model Standing
Orders so adopted may give his observation, if any, that the employer is required to include or adopt certain provisions
which are relevant to his industrial establishment and indicate those relevant provisions and direct the employer of the
industrial establishment that he shall, within a period of thirty days from the date of the receipt of such direction
comply with the direction and send compliance report only in respect of those provisions which the certifying officer
observes to get included. The provisions of the Model Standing Orders so adopted shall remain in force with effect
from the date specified in sub-paragraph(1).

Explanation.- For removal of doubt, it is clarified that certifying officer shall not raise any observation in the event the
industrial establishment is engaged in activities which are wholly covered by the activities of the industrial
establishment to which the Standing Orders apply.
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29. Exhibition of Standing Orders.- A copy of these Standing Orders in Hindi, English and in the language majority
of workers in a factory are conversant with, shall be displayed on the notice board or electronic notice board and
Human Resource portal of the industrial establishment, if any.

Form |

(See Model Standing Order ................ )

Service Card

Name of Estt.

Identity Badge No. /Token No.

1. Register Serial No

2 Name

3 Permanent Account Number (PAN),

4. Universal Account Number (UAN)

5 Category of worker (unskilled, semi-
skilled, skilled or highly skilled),

6. Details of family members

7. Aadhar number

8. Specimen Signature/Thumb Impression

9. Father’s or Mother’s or Husband’s name

10. Gender

11. Date of Birth

12. Place of Birth

13. Date of Joining

14. I_:)gtqils of Medical certificate at the time of
joining

15. Educational and other qualifications

16. Language which the worker can read

17. Language which the worker can write

18. Language which the worker can speak

19. Height

20. Identification Marks

21. Department

22. Details of family members

23. Permanent Address

24. Local Address

25. Quarter No.

26. Provident Fund Account No.

217. Nominee for Gratuity

28. Nominee for pension, if any

29. Employees State Insurance No.

30. Training courses attended (details)
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31. Eligibility for higher jobs
32. Proficiency tests passed.
33. EMPLOYMENT HISTORY
Department Token | Designation | Scale of | Joined | Left ( Reason)
No. Pay
1 2 3 4 5 6
34. ABSENCE PERIODS
Form To Reason | Medical reports regarding suitability for continued employment
(i) Sick Leave
(ii) Earned
Leave
(iii) Any
other Leave
35. Maternity Benefit
36. Employee’s Compensation
Details of accidents :
37. Details of Disciplinary Action
38. Promotions
(i) Details
(i) Awards
(iii) Issue of Certificate of commendation
39. Date of superannuation
40. Any other matter

Form Il.

(See Model Standing Order .................. )

Notice of discontinuance/re-starting of a shift working to be given by the employer.

Name of employer........cccocevvvvevcciic e,

AAArESS...ccivii e

Date the ......ccccceevenne. day of ..cooeviriiiie 20,

In accordance with Standing Order No..................... of the Standing Orders certified and approved in respect
of my/our industrial establishment, I/we hereby give notice to all concerned that it is my/our intention to
discontinue/restart the shift working specified in the Annexure with effect from..................
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Signature.........ccoceeeveenene.

Designation..........ccccecv.e..

Annexure

(here specify the particulars of change in the shift working proposed to be effected).

Copy forwarded to:-

(1) The Secretary of registered trade union, if any.

(2) The Assistant Labour Commissioner (Central) — sent on the email address
(3) The Regional Labour Commissioner (Central) Zone.

(4) The Chief Labour Commissioner (Central), New Delhi.]

Note: The notice should be sent by speed post or registered post or on the designated email of the endorsee.

Signature

or Thumb impression of the person verifying.

[F. No. Z-20025/19/2020-LRC]
KALPANA RAIJSINGHOT, Jt. Secy.
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