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1 INTRODUCTION

DAANVEER is a computer donation initiative available in the Meri Panchayat mobile application. It allows individuals
and organizations to donate computers to eligible Gram Panchayats across India. Through the integration of Meri
Panchayat and DigiHaat (ONDC), donors can select a Gram Panchayat, purchase a computer through DigiHaat, track
the donation status, and receive a Certificate of Appreciation after the donation is successfully completed.

| 1.1 Purpose of the Module

The DAANVEER (Donor Module) enables individuals and organizations to donate computers to Gram Panchayats
through the Meri Panchayat mobile application. This manual explains the complete donation process from
registration to certificate download.

| 1.2 Who Should Use This Manual

This manual is intended for donors who want to donate computers to Gram Panchayats using the Meri Panchayat
application.

| 1.3 Benefits

v A transparent, verified way to identify Gram V' End-to-end tracking of a donation, from order
Panchayats that genuinely need computers. placement through delivery and acknowledgement.

V' An official, electronically generated Certificate of V' A direct contribution towards digital empowerment of
Appreciation from the Ministry of Panchayati Raj. Gram Panchayats and the Viksit Bharat @2047 vision.
1.4 Scope

This manual covers the complete donor journey including registration, login, selecting a Gram Panchayat, placing a
donation through DigiHaat, tracking the order and downloading the certificate.
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2 SYSTEM REQUIREMENTS

I Supported Devices / Browsers

The Meri Panchayat app is a mobile application for Android and iOS smartphones; it is not a browser-based portal.
Information on the minimum supported OS version was not available in the provided presentation and will be
confirmed as per the system configuration.

| Internet Requirement

An active internet connection (mobile data or Wi-Fi) is required at all times — to register, log in, browse the list of
Gram Panchayats, place a donation order, and refresh order-tracking status.

| Device Compatibility

A smartphone with a working camera (for the profile photo and other camera-based features) and the ability to
receive SMS (for mobile-number/OTP verification) is required, along with sufficient storage for the app and any
photos or invoices it stores.
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3 USER ROLES

DONOR

Registers on the app to donate a
computer.

Selects a Gram Panchayat and places
an order via DigiHaat.

Tracks status, views history,
downloads Certificate.

Views Panchayat info, works, notices &
services.

Can view donations made to their
Gram Panchayat.

Accesses overall donation details
nationwide.

GP SECRETARY

Receives the donated computer for
the Gram Panchayat.

Acknowledges receipt in the
application.

Enables the donor to download the
Certificate.

Citizen and Gram Panchayat Secretary roles are outside the scope of this donor-focused manual and are shown here for context

only.
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4 DOWNLOAD APPLICATION

STEPS
A. Open Google Play Store.
B. Search Meri Panchayat.
C. Click Install.

o

Open the application.

5 SPLASH SCREEN, LANGUAGE SELECTION & TERMS OF SERVICE &

PRIVACY

DESCRIPTION

When the application is opened, the Splash Screen is displayed. The user clicks Next, selects the preferred language,
reviews the Terms of Service and Privacy Policy, and clicks | Agree to continue.

STEPS

i.  Open the Meri Panchayat application.

ii. Click Next.

iii. Select the preferred language.

iv. Click Set Language.

v. Review the Terms of Service and Privacy Policy.

vi. Click | Agree.

=, el .
8% PANCHAYAT 1.073-28..

HRA WS
GOVERNMENT
| OF INDIA

smenaw  Ministey of Panchayali Raj
Terms of Service & Privacy

We understand the nature and sensitivity of this topic

AN and have taken strong measures lo ensure that your
data is not compromised.
Meri Panchayat App 2o © Device Location
Panchayat Residents, Sarpanch, Sachiv & Elecced Representative, Device Location permission is required to provide GPS
No. of Panchayat Committee, Functionary & officlal Officers related services like viewing panchayat location,
Working for Gram Panchayat Navigation path
A durE o0

L

; g &5 Camera Access
TH g Frafaf & fee o R

______________________ Camera access is required for uploading profile

2pp oowersd by eGram swars) & other I'orals of NolPR & picture; photo.of.constrtation:wod ate

Ministries of Gol

| Media Access

Media access permission is required for uploading
photos

° = Storage
Storage access permission is required for storing

application related data on your device.

B sms

\ Social Media
i SMS access permission is required for validating
m m n 3 Mobile No. by OTP.
- a 3

BEET Gt B S _

Splash Screen Language Selection

Designed & Developed by NIC
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6 DONOR REGISTRATION & LOGIN

I Purpose

This section explains how a new donor can register in the application and how an existing donor can log in to access
the Donor Module.

- NAVIGATION: Splash Screen - Language Selection - Terms & Privacy - Role Selection = Registration/Login

I Description

After accepting the Terms and Privacy Policy, the Role Selection screen is displayed. The user selects Citizen Login &
New Registration to continue. New users need to register by entering the required details and creating a 4-digit
mPIN. Existing users can log in using their registered mobile number and mPIN.

| Registration Process
Select Citizen Login & New Registration.

vii. Click New Registration.

viii. Enter the required details: Name, Mobile Number, Email ID (Optional), Capture or upload a profile photograph
(Optional).

ix. Create and confirm a 4-digit mPIN.

x. Click Register to complete the registration.

431e@Ne0ND [ R T

. MERE A
&5 <5% PANCHAYAT «

" itz MERT
< &b &5 PANCHAYAT

Sign Up as a Donor

We invite you to register or sign up to access the services
offered by the Meri Panchayat App.

Your Selfie Face
Willing to Donate for your Panchayat

Kindly Choose Your Preferred Role to Login. «g% .
== ]
S

N

Citizen Login & New Ministry of Panchayati Daanveer 3 Enter Name
Registration Raj —

(eGramSwaraj)

Are you a Registered User on
Meri Panchayat [J Enter Mobile No.

~— ZED GETED

‘“‘ — " Enter Email Id
Login ew User Registration

Daanveer

Already have an account ?Login here

@

Jal Jeevan Mission Tkl a
(JIM) Mission-Gramin

(SBM-G)

BIC wh @ Sem

. |
Role Selection New Registration Create mPIN

NIC @ & 5

Login Process
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MmStep

e If you are a new user, complete the registration process first. Existing users can log in directly using their
registered mobile number and 4-digit mPIN, skipping the create-mPIN step.

xi. Enter the registered mobile number.

xii. Enter your 4-digit mPIN.

xiii. Click Login to access the application.

9:a1 il = -
W e Meri A3
& 5@_ *2%% Panchayat 3

Willing to Donate a computer for
your Panchayat

Kindly input your registered mobile number to access

your account.

[ Qs  Enter Registered Mobile Numbe

| @ enteryour4 Digit mPIN ® |

[ Remember mPIN ?

Forgot mPIN 2

Dont have an account yet 7 New Registration

REC e B e

Enter Mobile Number

Willing to Donate for your Panchayat

=

Daanveer

Are you a Registered User on
Meri Panchayat

Enter mPIN & Login
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7 DONOR MANAGEMENT

DESCRIPTION & PROCESS FLOW

After successful login, the Donor Dashboard is displayed. From this screen, the donor can access all the services
available in the DAANVEER module. The dashboard provides the following options:

A List of Panchayats in Need of Computer — View the B Track My Order Status — View the current status of
list of Gram Panchayats eligible for computer donation. the donation order.

C Feedback — Share feedback about the donation D My Donations — View the details and history of
process. previous donations.

_ AT e me M St la

..... mEeRi = i, wenl = A
< 4b &5 PANCHAYAT = T PANCHAYAT | 0 00 20r 0 %5

=

Donate A Computer for Your

Gram Panchayat: Vinalpur [48690]

Panchayat
Your Panchayat are the Governing Centers. If you feel your Donation Management
Panchayat should be digitally strengthened then donating a
computer would be a stepping stone in this direction.. = Lstof nNesdof »
1f you Agree Click to Proceed
&  Track my Order Status »
&  Feedback »
8 My Donations »

NIC un & 5—

Donor Dashboard Dashboard Options
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7.1 List of Panchayats in Need of Computer
This option allows the donor to view the list of Gram Panchayats that require computers for donation.
STEPS
xiv. From the Home Screen, select List of Panchayats in Need of Computer.

xv. The system displays the list of States along with the number of eligible Gram Panchayats available for
computer donation.

xvi. Select the desired State. The system then displays the list of eligible Gram Panchayats available for donation in
the selected State.

MNote

® Only Gram Panchayats that are eligible to receive computer donations are displayed.

412e@@M o

i e
€ & ANCHAYAT

1.0.80- 2407
Gram Panchayat Vinaipur [48690]
List of Panchayats in Need of Computer

Please select the State for which you wish to donate. Once the
State s selected, the lst of eligible Gram Panchayats will be
displayed. You may choose one Gram Panchayat from the list
and proceed with the danatlon.

Select State

otal No - 34

Note

' Andaman & Nicobar Islands
Tagged GP: 75

Andhra Pradesh
Tagged GP: 10785

Arunachal Pradesh
Tagged GP: 1916

Assam
Tagged GP: 2668

Bihar
Tagged GP: 8182

S ¥ 4y A

Chhattisgarh
Tagged GP: 11657

Dadra & Nagar Haveli And Daman & Diu
Tagged GP: 25 :

™
ot

. |
List of Panchayats by State
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7.2 Select Gram Panchayat and Proceed with Donation
STEPS
xvii.Use the Search option to locate a specific Gram Panchayat from the list.
xviii. Select the desired Gram Panchayat.

xix. Click Proceed.

xx. The system displays the selected Gram Panchayat details, including the Secretary's contact information and
delivery address.

xxi. Review the displayed information.
xxii.Click Ready! Navigate to DigiHaat & Place Order to proceed with placing the order.

xxiii. The system redirects the donor to the DigiHaat portal to complete the purchase process.

MNote
e Verify the Gram Panchayat details before proceeding to DigiHaat.
e After the order is placed on DigiHaat, the donor can track the order status through the Meri Panchayat

application.
ERUR -3 -E) WA e & kr, wesl
& PANCHAVAY oy Sy
i 5 L. v
<« g o PANCHAYAT G Fanchuge. Simeol - Rston [140424) (- = " PANCHAYAT LT3 2012

1080 - 2407

List of Panchayats in Need of Computer

List of Panchayats In Madhya Pradesh )
Total Ne = 4 Y Filter
o, simrol| a Dear Manoj,

You Pickad sram Panchayat Simra! - @

e Varcressr Smrel - B a0 4]

Daonate a Computer

ij’é"ve 27 Digi-aat

Ajaint iniative of the Ministry of
Panchayati Raj and Diginaat by Nirmit
Bharat (Section 8 subsidiary of

ONDC undar DPIT, Ministry of

1. Simrol [146171] [140424] Thank you for cheosing this Eram

Commarca)
Seangour [3946], Paigarh [422) A
Pznzhayat for Donzting a Computer end being part of
2. Simrol [153357] Viksil Bharal.
L T Khacharod (10331, U ain [435]
Feasnens T you oeder for Simrol - Rt [140424] your erdar
| =14 - ADD ADD 3. Simrol [140424] snall ba recelved by Sher Sihgh Meena GF Secr .
Sanwer [3865). Indo-e [110]
HP combo set 7 HP combo set 5 HP combo set 12 o s i RAAEAARGE
oz o2 000 Kiogs, You can reich oul by 3ar*~2360
T7ONN6 ssoces  TB2324 wssesd  TO1D16 sossic <. Simroll [150780]
(2% OFF) (2% 0FF) (2% 0FF1 Moman Badodic [4003] Shajapar (130] Dellvery Address
1 it Tuni
1 FatHaesBe dirg: Grem Fanchayat Brewan
+ 730w +7100ms Simral - ST
2. Slreel Gratrn Fanuhayal - Sinnol -
) [EEN
= b all 3. Cicy Diswict - Indure, 3 otk - Sanver
ADD ADD ADD
-* ‘L. ﬁ | Z Stale Madhya Fradask
HP combo set 2 - HP combo set 10 - Walta Flite Swar 1 Hir aadn Ahdne
M02-0005 +. MO2-0005 ... Wired Earphone-.
293124 raend 395124 e " %98 wa

HP You can durele *Computer - Intel Cere i7 13th Gen, 1660
x ou e duri e pu

Redirect to DigiHaat

Gram Panchayat Details Review & Proceed
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7.3 Track My Order Status

This option allows the donor to view and track the status of all computer donation orders placed through the

application.

STEPS

xxiv. From the Home Screen, select Track My Order Status.

xxv.The system displays the list of all donation orders along with their Order Date, Expected Delivery Date, and

Current Delivery Status.

xxvi. Select View More for the desired order.

xxvii. The system displays the complete order details, including: Invoice, Delivery status, Ordered item details,
Delivery address, Recipient (GP Secretary) details.

xxviii.Track the order using the delivery status displayed on the screen.

MNote

® The delivery status is updated based on the latest information received from the delivery partner.
e The delivery journey is displayed as Order Confirmed - Shipped - Out for Delivery - Delivered.
® The invoice can be viewed and downloaded, if available.

411 * DM

= =t U A
= 55 PANCHAYAT s K

1.0.80 - 2407

fum Ve vyt Vinalpur [48690]
Daanveer

Donation Management
1 Listof in Need of p »
& Track my Order Status »
&  Feedback »
W My Donations »
&
Order List

& g L
8 EF PANCHAYAT | o0 o0
Bram Panchayt: Stmrol - Wiaels [140424]

Track my Order Status

Dear Mano),
Your generous donatian of 8 Computer 1o is creating
meaningtul o L the grasstools level, By epabling digilal

a you ar gthening transparency, sevioe dellvery,
and citizen participation.

We deeply appreciate your commitmenl te nation bullding
and the vision of Viksit Bharat @2047 ==

1 Orvwred on - 23 Dec 2025 ® Acoepted
Expected On : 24 Dac 2025

OrC

Dellvery delayed. Updated date

$3 il ba shared soon,
] orcared or - 13 Dec 2025 ® In progress

Expoctod On : 25 Oac 2025
43 Delivery delayed. Updated date
will be shared zoon.

1 Orcarcd or 1 19 Dec 2025 ® Accepted

Expected On : 20 Dec 2025

orC

View More

Delivery delayed. Updated date
will be shared soon.

Order Details

ol
ANCHAYAT {073 2912

v e - T [ranazal

ck my Order Statusz

mputer to Simrol Iz cresting
ootz ievel. By snabling diqital
D dnsbenn sy, o vic i slafives g,

cinte your commitment 1@ nston-buliding
of Viksit Bharat @2047 ==

Fupactan Data - 24 Bac 2025
View Invoice .pdf F S

Shipping Dulivurud

Dallvary Status

1 Ordeied On 23 Dec 2025

ONESNC

Delivery Status
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7.4 Feedback

This option allows the donor to submit feedback, suggestions, or report issues related to the donation process and
the Daanveer module.
STEPS
xxix. From the Home Screen, select Feedback.
xxx.Select the appropriate Feedback Type from the drop-down list.
xxxi. Enter the details of your suggestion, feedback, or issue in the Suggested Feature / Improvement field.
xxxii. Select the priority level under How important is this to you?
xxxiii.Review the information entered.

xxxiv.Click Submit Feedback to submit your feedback.

MNote
® Ensure all required fields are completed before submitting the feedback.
e Submitted feedback will be reviewed by the concerned team for further action.

e The feedback option can be used to submit suggestions for improvements, report issues, or share your
experience with the application.

41t e@me oW e e ERER X 1L [ B TR

— 23 s wenl Q A W o e
= g ) <« = .
= UES PANCHAVAT | o0 o H db GEY PANCHAYAT ;5. 2407

Panchayat Vinalpur [48690] aram Panch ayat Vinaipur [48690]
Daanveer Feedback

Feedback Type

Suggestions for Improvement -

Suggested feature / improvement

-00:00 /Ty

Enter details

Donation Management
How important is this to you?

i Listof in Need of C » — -
£  Track my Order Status »
Submit Feedback
W=  Feedback »
= My Donations »

. — |
Feedback Form Submit Feedback
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7.5 My Donations

This option allows the donor to view all donations made through the Daanveer module, track their status, and access
donation-related documents.

STEPS

E. From the Home Screen, select My Donations.

F. The system displays the list of all donations made by the donor.
G. Select the required donation and click View More.
H

The system displays the complete donation details, including the Gram Panchayat details, donated item,
invoice, and current donation status.

v CASE 1 — DONATION SUCCESSFULLY DELIVERED

If the donated item has been successfully delivered and accepted by the Gram Panchayat, the system displays:
e Invoice of the donated item.
e Computer Acknowledgement Photo submitted by the Gram Panchayat Secretary.
e Delivery date of the donated item.
e Certificate / Acknowledgement by Gram Panchayat for download.

e Contact Support option for assistance, if required.

STEPS
xxxv. Review the donation details and acknowledgement photo.

xxxvi.Click View Invoice to view the invoice.

XXXVii. Click Certificate / Acknowledgement by Gram Panchayat to download the acknowledgement
certificate.
XXXViii. Use the Email option under Contact Support if any assistance is required.
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10:57 © el Tl il m70% Rl m70% 411 » @B - e e
s wend weni ¢ ueai B Ao,
< g_ ANCHAYAT | 0 o0 oeny PANCHAYAT |\ o0 oco7 =< ANCHAYAT | oo ouer Q B

Gram Panchayat Vinalpur [48690]

My Donations

Chreaip Lren  Sresee G, Sl

Pradesh

Comp Ack ledg Photo
Submitted by P hayat Secretary

1 Delivered On - 24 Jul 2026

Contact Support @
support@nirmitbharat.org

Donation Delivered

anchayat: Vinaipur [48690]

My Donations

Dear Aman,
‘our generous donation of a Computer to s creating
meaningful impact at the grassroots level. By enabling

digital access, you are strengthening transparency,
service delivery, and citizen participation.

We deeply appreciate your commitment to nation-
building and the vision of Viksit Bharat @2047 ==

=] Ordered on: 24 Jul 2026

Walta Elite Swar Wired Earphone- B...

] Orderedon: 29 Jan 2026 [oarmeged e kaceived}

ot

Walta Elite Swar Wired Earphone- ...

Acknowledgement & Invoice

&

tavel Vinalpur [48690]
Daanveer

Donation Management

1 Listof in Need of »
&£  Track my Order Status »
W Feedback »
- My Donations »

Download Certificate
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A CASE 2 — DAMAGED ITEM REPORTED

If the Gram Panchayat Secretary reports that the donated item has been received in a damaged or defective
condition, the system displays:

STEPS

Invoice of the donated item.

Photograph of the damaged item uploaded by the Gram Panchayat Secretary.
Delivery date of the donated item.

Rejection remarks submitted by the Gram Panchayat Secretary.

Replace Damaged Item link option.

Contact Support option with the official support email.

xxxix.Review the photograph of the damaged item.

xl.

Read the rejection remarks submitted by the Gram Panchayat Secretary.

xli. Click Replace Damaged Item to initiate the replacement process.

xlii. If additional assistance is required, click the Email button under Contact Support to contact the support team.

MNote

e If the donated item is accepted by the Gram Panchayat, the donor can download the acknowledgement
certificate.

® Please do not place another order for the replacement item until your current replacement request has been
processed and resolved.

e If the donated item is reported as damaged or defective, the donor can initiate the replacement process using
the Replace Damaged Item option.

e Refunds are not permitted. Only replacement of damaged or defective items will be processed in accordance
with the applicable replacement policy.

® The Contact Support option is available in both cases to assist the donor with any donation-related queries.
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415 » @M |5 N e

< z = weal .
&b V&» PANCHAYAT
aram Peachayat. Vinaipur [48690]

My Donations

100 - 2407

Block - Bhadaura, Uttar Pradesh

Damaged computer reported — Photo of
by P Y

Sachiv.

[ Dellvered On : 23 Jul 2026

Rejection Remark by Panchayat Sachiv

(@ Rejection Remark
gee

\' £ Replace Damaged ftem |

(_,3 Contact Support @
support@nirmitbharat.org

Replace Damaged Item
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