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CPGRAMS: A DECADE OF TRANSFORMATION @

Growth In Annual . Increase In Grievance g‘:’i‘:“’l‘:‘r‘f“ 'D"_ Averolge
Grlevonces Received Redressal Officers Timea ce Disposa

Nearly 8x Increase Nearly 1ix Increase Significant Reduction \
~23 lakh 111+ lakh ‘ 157 days
L"/ L"'J |
\\~\ i
3.01lakh ‘
Ii “ﬁz 15 days
2014 2025 2014 2025 2014 2025

N
Source: Ministry of Personnel, Public Grievances & Pensions
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NEW USER REGISTRATION ON CPGRAMS ﬁs
IN 2026

67,728 72,357 75,853 76,643 65,174 83,544

January February March April

TOTAL- 2,92,581

Source: Ministry of Personned, Public Grievances & Pensions
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CPGRAMS PROCESS FLOW iy

- Reglstration with details of
i One Time Department./Organisation etc
Registration & Login BN Generation of Grievance
Unique ID
v
Portals of President Transmission of Grievance
d Secretariat; PMO; DPG 2 to PGO/Field Office
u ATR to citizen through
< A « -
SMS/Email
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NOW THE GRIEVANCE CAN BE

LODGED JUST BY

VOICE BASED UTILITY TOOL
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DARPG Monthly Report Central April 2026.pdf
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