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31 FURT & INUIATTET HaT faawor gomelr 3ifde gl g5 ¢ AR Rprydt &
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CPGRAMS: A DECADE OF TRANSFORMATION
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Grievances Received Redressal Officers @ Time P
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Source: Ministry of Personnel, Public Grievances & Pensions

Fied o Red Harer g FeRET gomer (@deme) o cavs e
oiREAfadr a7 & § &7 FF AT §, A Repgdr & gAd, W 3R FGHAgeEey
FAT & U G, STaecsl qur e Fgenfadr i vhiehd Hicd gl

* UAIHIO: ARG Th IR TolliUl & & d¢ dAGEm#H  dicd
https://pgportal.gov.in/ T AieTeisd RIeIT gof T Tohd &l I A
AaTge AT (ST 3HT HT ¥ 8 S5 g §) S ACIA F A SWR A 2.5
g O WS AH TR 3IAA AT F F3 5 o F 3T A
qar sl (Hroegd) & AeIH T Y e RPRd gof &1 hd &1 316 &
AEIH A 9Ted glel arell 3iThenrss Rieradl & B3foea &7 & aRafda &
YuTTel WX 379eils R ST B




NEW USER REGISTRATION ON CPGRAMS @
IN 2026

67,728 72,357 75,853 76,643 65 174 83,544

January February March April June

TOTAL- 2, 92 581

Source: Ministry of Personnel, Public Grievances & Pens
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CPGRAMS PROCESS FLOW &y
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Ig Ugd ARIR Hl Teh & AT & AeIA ¥ RNedd gof & 3R 398 AT
Fr ufehar &1 3¥F W vg IRE2fT I H T+ gl

AT F FAT Jar Fal (ATHE) & @Y 5 3N Rieprad Haror dansi
1 gga H1 fAEAR A &1 sAG ACIA § JAOT UG eI & A T ared
AR T AT & 379elr AP gof T Fohd & AR TR FAansit & Fared
THEITIT % THATTA T UgT e B qehl B

gfrator 3 araar A#Tor

YAIH & & A9 I Fafaa aferor srise Riera @aror iRt
I GTHAIT I Feo A § Ul bl & Frl, oraargul 3R ARTRe-ahioed
AT H GRARTT F 7 TgrIar dare w1

faeret 3 geltew

AfAF Uedled RO, @aen dodi g sisad fRemd sfemar 3k e
HRRAT & @Y TR dalg & ALIH ¥ GRGRIAT 3R STarecs 1 geo fohar
Sl &1 I8 9ishar Riepridl & gAIaey vd yodl Haror o giakad we &
Fgcaqut s{fAemr ferme 1

3T e 31

TR & AT T AN 3T WEIA SHE 3oaid TAITIT deheilehl ol
3T A §Ub$4|o1‘i I ggdled XA g, Afderd URT & AT 3maeds SR
3YTSt Il & YT Rieprrd fFaror gfshansit @ 3R 31t gerdr va gee S

H ggradr verT Hdr g

WA & &7 A Th Agcaqul Wld & & A, W&R o7 30 #AS 2026
IR gefosia 3merRa ddeme aiaw dedic "HATUET & & YR fana|




Ig Ygel RI$RIT FaROT qolell & it gorer, Famaeh iR AWReA-Shied s=rd
?mﬁmﬂﬁ$mﬁﬁwamﬁ%%ﬁﬁwasmqj HeH gl ATTRS
39 Sfed guar a1 wardafAew A0 & ufshar 7 3ot 961, 396 gHeer SN &
ST T I 3Tl FRABRIT gof T Tha &

Ig Uedic Joald TP RIT Sefoad

o HIRol Fr are-a-urs, dIrs-A-are, NOW THE GRIEVANCE CAN BE
LODGED JUST BY
3fe1are 3R focgaior eqHar3t & iy VOICE BASED UTILITY TOOL
! 31 MY 3! RIS dielard &
Tehlehcl T §| SAETRePT T FHEIHT ,4‘ A & S & g A ga £
T TRAWT FE TE SO T ‘ Y@ CPGRAMS *
qetd #9109, f9smer, ot g 39-of o ARQA A chasor

$I TgdleT Il ¢ 3R ATaThar IS+ - )
W} AfaRead STl oY grea sdr 2

HIof & ATCTH T gaAHATT H 3T 22 W3 H FgRIar & dfaRed, 377 a3
IR U gt B AR wa F v ff AR g v o w8 sue I8
GARTT QT & 7 THR Qa3 Toh ART A Gga 7 #7197 FIg S17 7§ 3R
Ucdeh eTiod Y= HIWT & N & fRAhrId gt T T |

3arelt it & WA F1 [

SITIRUIST ‘Aeree SIeReleT W1’ Tgel i 39 96T QT 81 g Teh T IR
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AT 3men g R 3mTelr D6l S WA ATTRe-chigd ATHA SIa¥AT &l 3R FAFd
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