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Key Takeaways

* National Consumer Helpline Facilitates refunds of ¥2.72 Crore in July 2025 by resolving 7,256
consumer grievances.

* E-commerce Tops refund grievances with #1.34 Crore redressal.

* National Consumer Helpline receives 3,981 GST Reforms 2025 related calls; 31% are queries
and 69% grievances.

o Call volumes have grown more than tenfold, rising from 12,553 in December 2015 to
1,55,138 in December 2024.

* The average number of monthly complaint registrations has increased from 37,062 in 2017 to
1,70,585 in 2025.

¢ The number of convergence partners has steadily increased from 263 in 2017 to 1,142
companies till Sept,2025.

A consumer from Nalanda in Bihar faced hardship when ration was not provided for four months
despite holding a valid ration card. Efforts to get help locally did not succeed. The consumer then
approached the National Consumer Helpline, which ensured that the ration supply was restored.
Expressing gratitude, the consumer shared, “Main aapko kis lafzon mein, kin words mein
dhanyavaad karu sir. Aapke madhyam se mera ye problem solve hua hai. Main bahut zyada
khush hoon. Aapka bahut-bahut dhanyavaad, aapki team ka, ye Rashtriya Upbhokta Helpline
ka.”
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Helpline: 1815, NCH & UMANG apps, WhatsApp,
SMS (17 languages)

Ensuring every consumer gets the support they need.
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