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Key Takeaways

» Mational Consumer Helpline Facilitates refunds of £2.72 Crore in July 2025 by resolving 7,256

consumer grievances.

s  F-comsnerce Tops refund grievances with =134 Crore rediressal.

+ Mational Consumer Helpline receives 3,981 GST Reforms 2025 related calls; 31% are queries
and 69% grievances.

= Callwol havegowr thantenfold, rising from 12,553 in December 2005 to 1,55, 138
in December 2024,

* The average number of monthly complaint registrations has increased from 37,062 in 2017 to
1,70,585 in 2025.

s The mamber of converpence parimers has steadily inoeased from 263 in 2017 to 1,147
comnpanies till Sept, 2005,

Inarother incident, o consumer fromm Girgoon it Honpome comploined obout o gos cylinder receied
from an authorsed agency thatwelghedless thin expected. With no solrionoffered bythe agency,
the consumer turmned to NCH. The ssue wos promptly hved. Appreciating the swift action, the
our lime pe solulion dele ho isko ™

A consurmer from Nalenda & Birar fooed handship when ration wos not provided for four mronths
despite holdeng o vabd ration cord. Efforts to get help locally did rot suceeed_ The consinmer then
Expressing gratitude, the consumer shared, “Whoin capko kis Iafzon mein, kin wonrds mein
dhoryowaod kore sit. Aopke madiryom se mera ye problem sofve Baa hoi. Moin bohal ryoade
khush hoon. Aapka bohul-bohul dhoryovoad, oopli Ieom ko, ye Roshiniyo Upbhokio Helpline
.
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Average Number of
Monthly Complaint
Registrations

1,70,585

37,062

007 2025
Source: Minetry of Conurer #fars, Food & Publc Datribution

Grievance Registration @

ﬁ 155,138

12 553

Dec, 2015 Dec, 2024

Scnmrce: Mty of Consumer Ay, Foocd & Pulic Ditribution
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The Departinent also identifies companies that receive a Tigh volime of cofmplaints but are mot yet
part of the Comvergence initirtive, and engoges with Hhese compoiies to join tre Comrergane
initiotive volumtorsy. Portner ooimpanies receive real-tirne comploint doto, ollowing Hremn to resole
Grievces aie systemoticelly forworded to ensure tapely oction, ond the fully onlimre, user—friendy
odjudioatory mechansms.
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A JEE aspiront from Jamshedpurwos deaied o cowrse despite proof of payment, but with the support
of the Nationol Lomsamner Hefphine the refund wos secved. roteful for the swift resolrhor, the
studerd sinned, “Refund BFTIVED, Thenk Voo™

b4, A L2025 = bbbl JAEL S FEIS e



AL£2025 (bt dAIGSELS It 8 A H 2 e B Fu e pF JE LA i E
A1 s Y B 1156 SS TAAIG S e dar St 7 908 L p 2025 7 2o LY
e PSR 08E  2025 F 22 o b Ldms /e S L2025 STy Lot 238
S JINGRAM & L2 i i 9 tete ety LB o st LS5 L o iU
Bl gL e $E g pESIekuts i B S dTU o B
T e 3 eSS T ,/ué/uugzc‘agﬁ Vbl sty

—Sfsdg Hos AL 17 I e E35 L2025 b dAIGSS S

é Lébug ,}'/u.ﬁ;?ruiokﬁ,bguywﬂér69méc«mr1/.’:r3 1 ;utw-wd/ulfuﬂ%,%l JL'“/
e

GST Reforms 2025 %ST -

Key Consumer Updates - ~

£ 6

3,981 grievances -
recaid vio NCH,
CCPA monitoring
claaaly and
Toviowing for
action,

Helpline: 1915, NCH & UMANG apps, WhatsApp,
sMs (17 languages)

Ensuring every consumer gets the support they need.
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Source: Ministry of Consumer Affairs, Food & Public Distribution
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https://consumerhelpline.gov.in/public/about

https://consumerhelpline.gov.in/public/convergenceprogram

https://consumerhelpline.gov.in/public/dashboard/refundReport?from=2025-04-01&t0=2025-04-30

PIB Press Release

https://www.pib.gov.in/PressReleasePage.aspx?PRID=2159698

https://www.pib.gov.in/PressReleasePage.aspx?PRID=2168858

https://www.pib.gov.in/PressReleasePage.aspx?PRID=2105466

https://www.pib.gov.in/PressReleasePage.aspx?PRID=2174242

National Consumer Helpline
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National Consumer Helpline

“India’s Frontline of Consumer Protection”

(Backgrounder ID: 155594)



