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Key Takeaways

o Good Governance Day (December 25) commemorates the birth anniversary of the former
Prime Minister Atal Bihari Vajpayee. It is celebrated to promote accountability,
transparency and citizen-centric public service.

e The Good Governance Index (GGI) is a diagnostic tool developed by the Department of
Administrative Reforms and Public Grievances to measure governance across States and

Union Territories.

e [t measures governance across ten sectors using multiple indicators, supporting evidence-
based reforms and state/UTs benchmarking.

Introduction

Figure 1 — Shri Atal Bihari Vajpayee,

then the Prime Minister, addressed
the 57th Session of the United

Nations' General Assembly on Sept.

12 2NN2

Good Governance Day is observed annually on December 25, the
birth anniversary of former Prime Minister Atal Bihari Vajpayee,
whose leadership emphasised accountability, transparency, and
inclusive growth.! The day reminds us that governance is not just
about administration, but about making life better for every citizen.

To commemorate his wvalues, the Ministry of Personnel, Public
Grievances and Pensions publishes the Good Governance Index—a
composite assessment of governance performance across states and
union territories, translating policy intent into measurable, citizen-
centric outcomes.? Week-long celebrations spread the concept of good
governance from districts to villages.® ¢ India has recorded progress
across sectors, driven by the implementation of multiple national-level
schemes, as per the data.
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3 https://www.pib.gov.in/PressReleasePage.aspx?PRID =2087792&utm

4 https://www.pib.gov.in/newsite/PrintRelease.aspx?relid=196119&reg=3&lang=2
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Man of the Masses: Atal Bihari Vajpayee

Shri Atal Bihari Vajpayee (1924-2018) served as Prime Minister of India on three occasions. He had a
distinguished four-decade parliamentary career, was elected nine times to the Lok Sabha and twice
to the Rajya Sabha.? ¢ 7 Rising from humble beginnings in Gwalior to India's highest office, he received
the Padma Vibhushan in 1992 for his selfless dedication to the nation and was conferred with Bharat
Ratna, India’s highest civilian honour, in 2015.8 °

Shri Atal Bihari Vajpayee championed democratic ideals, women's empowerment, and social
equality. As Prime Minister, he prioritised good governance and economic development—building
national highways, rural roads, expanding telecom, and improving infrastructure.'® ! His legacy
continues to guide India's vision and focus on transparency, accountability, and efficient, citizen-
centric service delivery.'? Named “Best Parliamentarian” in 1994, the citation praised him as “a multi-
faceted personality” whose work consistently reflected an unwavering commitment to nationalism.
Building on this vision, the Government of India measures and promotes good governance
systematically across the nation.

Good governance is participatory, consensus oriented, accountable, transparent, responsive,

effective and efficient, equitable and inclusive, and follows the rule of law, according to the United
Nations.!®

Measuring Good Governance

Good Governance Index
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Governance performance across these
sectors is measured in terms of 58
indicators designed keeping citizen-
centricity in mind.
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Categorisation of States and Union Territories

Given wide disparities in geography, population, and development levels, DARPG categorised states

and union territories into four groups for fair comparison. As per the 2020-21 Index, these are:

Group A States Group B States North-East & Hill Union Territories
States
e Andhra e Bihar e Arunachal A&N Islands
Pradesh e Chhattisgarh Pradesh Chandigarh
e Goa e Jharkhand e Assam Dadra & Nagar
e Gujarat e Madhya e Himachal Haveli
e Haryana Pradesh Pradesh Daman & Diu
o Karnataka e (Qdisha o J&K Lakshadweep
e Kerala e Rajasthan e Manipur Delhi
e Maharashtra e Uttar Pradesh e Meghalaya Puducherry
e Punjab e West Bengal e Mizoram
e Tamil Nadu e Nagaland
Telangana e Sikkim
e 'Tripura

e Uttarakhand

Top Performers in Good Governance Index 2020-21

Group A States Group B States
Gu]arat Madhya Pradesh 1st
2 Maharashtra | 2nd 2 Rajasthan 2nd
3 Goa 3rd 3 Chhattisgarh 3rd
North-East & Hill States Union Territories
Rank State/UT Position
1 Himachal Pradesh 1st
2 Mizoram 2nd Delhi | 1st

Good Governance Index 2019 - Top Performers
Tamil Nadu
Maharashtra
Himachal Pradesh
Puducherry

National Sector-Wise Progress On Select Indices

India’s progress across every sector of the Good Governance Index reflects a sustained commitment

to transparent, accountable, and citizen-centric administration. Here is an overview of national

achievements on some of the 58 identified indices across these sectors:




1. Agriculture and Allied Sector

Progress in the Agriculture and Allied sector is reflected through the following key indices:
1. Growth of Agriculture and Allied Sector

Growth of Food Grains Production

Growth of Horticulture Produce

Growth of Milk Production

Growth of Meat Production

Growth of Egg/Poultry production

Crop Insurance

Agri. Mandis Enrolled in e-Market

O No Ok

CI’Op Insurance Covercxge gg Growth of : @
(coverage of Farmer Applications In Crores) E99, Poultry Production

India ranks 2nd in egg production giobally, cccording
to the Food and Agriculture Organisation

Pradhan Mantri Fasal Bima Yojana Provides
Crop Insurance te Farmers

&22 A4
Egy Pet capito egg
production: aveilability:

16.10
142.77 blllion 103 aggs/annum
(2023-24) -> 149,01 (2023-24) -> 106
billion (2024-25) eggs/annum
[+4.44%) iozd—:s) [+2.81%)
an v
c: QW 2%
Meat Per capita meat
production: aveilability:
10,25 million tonnes 7.33 kg/annum

(2023-24) -3 1050 (2023-24) -» 7.51&3/
2024-25 million tonnes
2074-25) [+7 afz)

2014-15 annum (2024-25]

[+182¢]

78,407 crore farmer applications insured since 2016
22.667 crore farmers received claims wortn 21,83 lakh crore

Agriculture Mandis
Enrolled in E-Markets

1,522 mandis integrated

12.03 crore MT of commaodities and
49.15 crore units of countable items traded
(as on June 30, 2025)

1,83,78,195 stakeholders registered
(as of Nov 2025)




" GVAat Current Prices 7y

Gross Value Added of
Agriculture and Allied Sector Grew by 225%
(in Rs. Thousand Crores)

4,878

1,502

2011-12 2024-25

Area Under
Food Grains

(In Million Hectares)

2004-05 2014-15 2023-24

Growth in Milk Production @%

Milk production is estimated
to be 247.87 MT in 2024-2025

63.56%
Increase

2014-15 2023-24

' GVO at Constant Prices £l

Gross Value of Output from Agriculture and
Allied Sector Increased Overall by 54.6%
(in Rs. Thousand Crores)

2,949

1,908

2011-12

Growth of ol
Food Grains Production

(in Million Tonnes)

_/357.73

332.30 O
re)

~2023-24 2024-25

A TN St : <4

Growth of Horticulture
Production

(In Million Tonnes)

369.055
280.70
2013-14 2024-25
(3rd advance estimates)




2. Commerce and Industry

Progress in the Commerce and Industry sector is reflected through the following key indices:
1. Ease-of-Doing Business (EoDB)

2. Growth of Industries

3. Change in No. of MSME Units Registered under Online Udyog Aadhar Registration

4. Increase in No. of Establishments Registered under GST

5. Start-up Environment

Driving Reforms through Business
Reforms Action Plan (BRAP)

Reform Milestone 7 BRAP editions implemented (2015-2024)
Latest Milestone BRAP 2026 launched on November 11, 2025
SR CREINEIEISY » B-Ready Assessment

» Jan Vishwas Act
» Reducing Compliance Burden

Ease-of-Doing Business (EoDB)
India’s World Bank Doing Business Ranking

Improved by 79 places

142% 63"
<

~

Growth of Start-Up Environment 21§

Fostering | Gender Global
Innovation ‘ Diversity Leadership
o N
: 9 05 Lakn A ’ 21 #)7 Lakh+ r 48/ ‘f
S duo Startups Jobs O Startups
) recognised by Department ‘ ;obs created nationwide have at least one woman director
for Promotion of Industry and (as of December, 2025)
Internal Trade (as of Dec 20, 2025)
) 120+
Unicorn
Surge

2014 2025




Change in the Number of MSME Units

MSMEs Registered under Online
Udyog Aadhar Registration

s
4 3 Crore 28 6 Crore
® MSMEs ® Jobs
Total registrations Generated by registered

on the Udyam Portal MSMEs nationwide
(as of Dec 19,2025)

R
;*ga

Digital Transition
Seamless migration
from the former Udyog
Aadhaar system

P

- - »l\
Increase in No. of Establishments ek
Registered under GST
Rapid Expansion of the Active Business Base
Active Taxpayers Cash-paying Businesses
(in crore) Over 1.96 crore taxpayers have actively deposited
tax payments into the system
2.01% 0.97%
Increase 232%— =4 i
/ i 6.29%
1.56
1.53 @ Froprietorships
B rartnerships
OIAX (" Private Companies
(The vast majority) LLPs
Others
|

June 2025  Oct2025




3. Human Resource Development

Progress in the Human Resource Development sector is reflected through the following key indices:
1. Quality of Education

2. Retention Rate at Elementary School Level
3. Gender Parity
4. Enrolment Ratio of SC & ST
5. Schools with Access to Computers for Pedagogical Purposes / Working Computers
6. Skill Trainings Imparted
7. Placement Ratio Including Self-employment
Pl
Improvementin vl
SALVEARONEERS
School Infrastructure
93.6% 97.3% 96.2%
Schools Are Powered Schools Have Schools Have
With Electricity Girls’ Toilets Boys' Toilets
-l 4&:

Increase in Schools
with Computers & Internet

64.7%

2022-23 2024-25

M Schools with Internet Facilities W Schools with Computers:




Retention Rate at Elementary School Level @

Student Retention Rates across all educational levels have
improved in 2024-25 compared to 2023-24

100% e | ||| A i
__________ 924% 0 — — 98.0% to 98.9% Foundational level

00K |t A Q

ox | nh | S | - 85.4% to 92.4% Preparatory level
e ~—— 78.0% to 82.8% Middle level
. -=-= 45.6% to 47.2% Secondary level
R 472%
MEE Ll m s R - - = 0
40%
2023-24 2024-25

%;R inSERoolsin 2024_25 ity Total Number of School
B, B | Teachers in India

%
Preparatory Crossed 1 Crore
(class I to V): Mark l?‘!ﬁz
95.4 \'
98.08
Lakh
94.83
Lakh

Middle

(Class Vito Vill):
90.3

| oD G D

|
J Academic Year

India’'s Gross Enrolment @
Ratio in Higher Education

20.8 ‘e
¥
| 4 b
4] Limid
20112 - 2021-22




Skill Trainings Imparted

Five National Centres of Excellence
are being set up for advanced skilling.

From Feb. 22, 2023 to Dec. 19, 2025

33.45 lakh 18.78 lakh

people enrolled 27.09 lakh certified across
under PM Kaushal trained 17,249 training
Vikas Yojana centres

(as on Dec. 19, 2025)

Gender Parity in Indian Education
(UDISE+ 2024-25 & AISHE 2021-22) -

& L ¢

>
%

The Gender Parity Index (GPI) measured as ratio of GER of

girls to GER of boys stood at above 1 at all levels, indicating
more proportionally higher participation of girls as
compared to boys

Girls’ Enrolment Female Teachers
(2024-25) (2024-25)

148.3% 1 54.2%

i Girls’ Enrolment & Woman Teachers in Schools Ps- Ve )
Prid

Up from 48.1% Up from 53.3% |
(2023-24) (2023-24)




Growth of

Women in India’s Higher Education

Growth of Women's Growth of Female
Enrolment in Higher Education Teachers in Higher Education

Increased by Increased by
e 2.06 Cr. o g 6.94 Lakh
1.57 Cr. I 5.69 Lakh I

2014-15 2021-22 2014-15 2021-22

Women's Enrolment in Higher Education (Regular Mode)

Enrolment of women at various higher education levels has
increased from 2017-18 to 2021-22 (AISHE 2021-22)

Post-Graduate Under-Graduate

23&818 ].39 l.§r4
21 Lakh 15er 1.35 d 2¢r J
cr
736 z
14 Lakh n I I 15Cr

2017- 2018~ 20189- 2020- 2021~ 2017- 2018~ 2019- 2020-  2021- 2017- 2018~

2019- 2020- 2
18 19 20 2 2 18 9 20 2 2 18 19

20 21




PhD Enrolment of Women (Regular Mode) @9

Women's enrolment has increased by 43.26% from 2017-18 to 2021-22

95,086 98,620

2017-18 2018-19 2019-20 2020-21 2021-22

N
— |

Enrolmentof SC & ST BN

Gross Enrolment Ratio (GER)
& SC and ST(2024-25)

SC ST
Foundational
Preparatory

Middle

Secondary

Higher Education in India
(AISHE 2021-22 Report)

SC Students ST Students
6,622,923 2,710,678
Total Enrolment Total Enrolment
GER: 25.9 GER: 21.2
Enrolment grew by Enrolment grew by
176.3% T106. 8%

(20m - 2022) (20m - 2022) ;f




4. Public Health

Progress in the Public Health sector is reflected through the following key indices:
1. Operationalisation of Health and Wellness Centres

Availability of Doctors at PHCs

Public Health

Maternal Mortality Rate (MMR)

Infant Mortality Rate (IMR)

Immunisation Achievement

NOo ok N

No. of Hospital Beds per 1000 Population

OPERATIONALISATION OF 5
HEALTH AND WELLNESS CENTRES

INDIA has “

1,82,202

Functional heaith and weliness ‘

centres or Ayushman Arogya Mandirs

(As on December 23, 2025)

Availability of Doctors at @ Immunisation Achievement €1
Y LOGAIPI Zero-dose children to the total
Public Health Centres population decreased

Health Facilities in India
(As on Dec 23, 2025)

® 1,31,371 Sub-Health Centres (SHCs) o'],'f‘
. et 0.06%
® 24,353 Primary Health
Centres (PHCs)
® 5,456 Urban Primary Health
centres (UPHCs)
2023 2024
® 12,343 AYUSH Facilities Mission Indradhanush
® 8,679 Urban Health and Wellness 5.46 Cr L32 Cr
Centres (UHWCS) Children regnant Women

Vaccinated Vaccinated

(As on June 2025)

Infant Mortality E Maternal Mort;:lity @

Rate (IMR) Rate (MMR
(Per 1,000 Live Births) (Per 100,000 Live Births)
130
Q
ag
Q.. .97
' 2
. 27 88
0 Q

2014 202) 2014-16  2018-20  2021-23




5. Public Infrastructure and Utilities

Progress in the Public Infrastructure and Utilities sector is reflected through the following key indices:
1. Access to Potable Water

Connectivity to Rural Habitation

Increase in Access to Clean Cooking Fuel (LPG)

Energy Availability against the Requirement

Growth of Per Capita Power Consumption

Wards (Urban) covered by D-t-D waste Collection

ook Wb

Energy Availability
Against The Requirement

India met peak power demand of 250 GW in
FY 2024-25, and electrification has expanded nationwide

Energy shortages Average electricity
have fallen supply in rural areas
In Hours /D,
: (in Hours/pay) S
4.2%
12.5
0.1%
2013-14 April 2025 2014 2025

Supply in urban areas to is now available for
23.4 hours a day in 2025.

Connectivity to @
Rural Habitation
(Under PM Gram Sadak Yojana)

787,210 km of Roads 99.7% of Habitations
Complete (95% of Connected Under
825,138 km Total) PMGSY-I1 (1,62,818 of
1,63,339)
(As on July 2025)
e

Phases Il and Il of PMGSY are 100% and 84% complete

Under Phase IV (approved for 2024-29), 62,500 km
will be built to connect ~25,000 habitations




I‘R

Access to Potable Water

15.76 crore rural homes under
Jal Jeevan Mission
(As on Dec. 15, 2025)

Tap water connections

(in crore) t
) =

Growth of Per Capita
Power Consumption

45.8%
Increase

1,395 kWh

957 kWh

2013-14 2023-24

Increase in Access to
Clean Cooking Fuel (LPG)

PM Ujjwala Yojana

10.33 crore LPG
connections
(as on Nov. 1, 2025)

Additional connections
approved for 2025-26

25 lakh

ey




6. Economic Governance

Progress in the Economic Governance sector is reflected through the following key indices:

1.

2.
3.
4

Growth in Per capita GSDP

Fiscal Deficit as a Percentage of GSDP

State’s Own Tax Revenue Receipts to Total Revenue Receipts
Debt (Total Outstanding Liabilities) to GSDP

States’ Gross Fiscal Deficit is

(2023-24) |

Successfully stayed below the

State’s Own Tax Revenue Receipts %
to Total Revenue Receipts
States’' Own Tax Revenue Total Revenue Receipts
(in 2 Lakh Crore) (in # Lakh Crore)

46.7

23.3

2023-24 (RE 2024-25 (BE 2023-24 2024-25 (BE

Consequently, states’ own tax revenue receipts as a percentage of total
revenue receipts shows a marginal increase from 48.21% to 49.89%

R e
Interestingly, within the states’ own tax revenues, SGST registered robust

growth, supported by higher economic activity and improved compliance




7. Social Welfare and Development

Progress in the Social Welfare and Development sector is reflected through the following key indices:
. Sex Ratio at Birth

. Health Insurance Coverage

. Rural Employment Guarantee

. Unemployment Rate

. Housing for All

. Economic Empowerment of Women

. Empowerment of SCs, STs, OBCs and Minorities
. Disposal of SC/ST Atrocity Cases by Courts

. Banking outlets per 100,000 population

10. Aadhaar seeded Ration Cards

© 03O0 0k WDN -

Disposal of SC/ST Atrocity
Cases by Courts

Courts disposed cases on Protection of Civil Rights (PCR)
Act and Scheduled Castes/Scheduled Tribes
Prevention of Atrocities (SC/ST PoA) Act

17,114
13,839

2019 2022

Aadhaar-seeded Ration Cards @
over 19.12 crore

(As on Dec. 18, 2025)

0000 1111

- o xex

o 00 0000 ]

Housing for All ek

Pradhan Mantri Pradhan Mantri Awas

Awaas Yojana-Gramin Yojana-Urban

2.81 crore houses 96.32 lakh houses
completed, out completed, out of
of over 3.84 crore 122.15 lakh houses

houses sanctioned sanctioned
(as on July 28, 2025) (as on Dec. 15, 2025)

D=

"};"—4.“‘ —




Health Insurance Coverage

Under Ayushman Bharat Pradhan Mantri-Jan Arogya
Yojana, beneficiaries receive health insurance of
up to 25 lakh per family, per year

As of December 19, Over 86 lakh senior The scheme has
2025, over 42 crore citizens have been facilitated 9.94 crore
Ayushman cards enrolled hospital admissions
have been issued across 32,635
empanelled hospitals

Rural Employment Guarantee |2!
Under Mahatma Gandhi National Rural
Employment Guarantee Act

+6.33cCr ‘ +4.76¢cr

Received Employment (as on Dec. 22, 2025)

Unemployment Rate
- The Unemployment Rate (UR) for persons :
: aged 15 years and above declined to 4.7% :
. in November 2025, compared to 5.2% in -

. October 2025, as per the Periodic Labour
' Force Survey (PLFS)
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India’s Sex Ratio at Birth

930

[ 2023-24 |
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Empowerment of 23
Scheduled Castes, Scheduled Tribes

Stand-Up India scheme

Beneficiaries

46,248

/ 15,228
9,399 e / .

2018 2024 2018 2024
SC Beneficiaries ST Beneficiaries

Sanctioned Loan Amounts
(inRs. Crore)

9,747.11
3,244.07

1,826.21 / 574.65 /-

2018 2024 2018 2024
SC Beneficiaries ST Beneficiaries

Other Financial Assistance

NSFDC has disbursed an amount of NSTFDC Rs. 1665.048 crore disbursed
Rs. 9167.65 crore (cumulative gross) till to beneficiaries from 2020-21 to
September 30, 2025 and covered 2024-25 (provisional)
16.66 lakh beneficiaries




Empowerment of Tribals

Forest Rights Act

23.88 Lakh 1,04,688

Titles Distributed to Houses completed
Individuals

1.21 Lakh 687

Titles Distributed Mobile Medical Units functional
to Communities with over 38 lakh footfalls

Economic Empowerment of Women

Deendayal Antyodaya Yojana
- National Rural Livelihoods
Mission (DAY-NRLM)

Atal Pension
Yojana (APY)

Stand-Up

India scheme

10.05 crore rural women Accounts sanctioned to women Women now constitute about
household mobilised into more beneficiaries: 2,04,058 48% of all subscribers, a strong
than 90.90 lakh Self-Help Amount sanctioned to women indicator of growing financial
Groups (SHGs) across 28 States beneficiaries: 247,704.44 crore awareness and security among
& 6 UTs. (as on July 22, 2025) female workers

Pradhan Mantri The Lakhpati Pradhan Mantri Awas
Jan Dhan Yojana (PMJDY) Didi Scheme Yojana - Gramin (PMAY-G)
Over 30.80 crore accounts are Registered 8.7 crore under 73% of nearly 2.75 crore PM
held by women, promoting Digital Ajeevika by 2025 Awas Gramin beneficiaries
gender-inclusive financial are women

4.3 lakh Ajeevika CRPS
empowerment

Pradhan Mantri Pradhan Mantri

MUDRA Yojana (PMMY) Matru Vandana Yojana

About 68% of these loans were Since inception of the scheme in
granted to women entrepreneurs, 2017-18 till Dec. 7, 2025, 57.20 lakh
underlining the scheme’s pivotal women got financial support

role in boosting women-led
businesses




8. Judiciary and Public Safety

Progress in the Judiciary and Public Safety sector is reflected through the following key indices:
1. Conviction Rate

2. Availability of Police Personnel

3. Proportion of Women Police Personnel

4. Disposal of Court Cases

5. Disposal of Cases by Consumer Courts

Conviction Rate @

National Crime Record Bureau data for cognisable Indian
penal Code (IPC) and Special & Local Lows (SLL) crimes

73.4%
¥e
sg% 66.4% .-~
_____ Q-
2018 2019 2020

Disposal of Cases
by Consumer Courts

'.‘

National Consumer Disputes Redressal Commission
(NCDRC) recorded over 100 percent disposal rates for
consumer cases in July 2025, along with the following
ten states:

Tamil Nadu - 277%

Rajasthan - 214%

Telangana - 158%

Himachal Pradesh - 150%

Uttarakhand - 150%

Meghalaya - 140%

Kerala - 122%

Puducherry - 111%

Chhattisgarh - 108%

Uttar Pradesh - 101%




9. Environment

Progress in the Environment sector is reflected through the following key indices:
1. Change in Forest Cover
2. Proportion of Waste Recycle v/s Waste Generated
3. Percentage of Degraded Land
4. Growth in Installed Capacity of Grid Interactive Renewable Power

Forest Cover ol

India’s Forest Cover
72,73 e by

(~2% of world's total )

India Ranks (2025)

lobally in total in net annual
9th fgorest oyrea 3 I'd forest area gain

Growth in Installed oIk
Capacity of Grid Interactive g

Renewable
Power

Nov-23 Nov-24 Nov-25

Proportion of ;

Waste

Waste N
Generated o
Recycle R

d
z ™

z
6
Urban India currently The processing capacity
processes 1,29,206.87 has increased
Tonnes Per Day (TPD) significantly from
out of 1,59,109.02 TPD of 16% in 2014 to over

\solid waste generated 81% today )




10. Citizen-Centric Governance

Progress in the Citizen-Centric Governance sector is reflected through the following key indices:

1. Enactment of Right to Services Act by the States
2. Grievance Redressal Status
3. Government Services Provided Online to Citizens

Government Services Provided e
Online to Citizens E

al 02 03
UMANG (Unified Mobile
Application for New-
age Governance)

Digital Identity Direct Benefit Transfer

Aadhaar) (pBT)

1.43 Billion Holders  3.48 Lakh Crore saved 2,300 services
Near-universal coverage by plugging leakages in 23 Languages
as of December 2025 welfare delivery 871C . :
.71 Crore registrations

Subsidy spending reduced from 44 626 Crore + transactions
16% to 9% of total government

expenditure/spending

NeSDA (National e-Governance

Service Delivery Assessment)

25% increase in e-services between January and October 2025
Transitioning from 19,]77 services to nearly 24,000 in just 10 months
Monitoring quantity and quality across all 36 states and Union Territories

Grievance Redressal Status ‘%

Driving accountability through the revamped Centralised Public Grievance
Redress and Monitoring System (CPGRAMS) to ensure rapid, sensitive,
and citizen- centric grievance handling

97.8% Resolution Performance Leaders

a4l
o

63,305 grievances redressed Uttar Pradesh -23,020
in Nov. 2025 out of 64,736 and Haryana-4,342 lead
grievances received in total disposals
in Oct. 2025

N

Right to Services Act @
Enactment by the States

Ensuring government accountability through time-bound
service delivery and independent oversight commissions

ENACTED BY

States and
Union Territories

RTS Commissions in

Assam, Chandigarh, Maharashtra, Punjab, Haryana,

Meghalaya, Uttarakhand, and West Bengal




Conferences and Sessions on Good Governance in 2025

In 2025, the DARPG conducted various conferences, webinars and sessions on Good Governance and
related topics:

The 28 National Conference on e-Governance (NCeG), September 22-23, 2025, Vishakhapatnam,
Andhra Pradesh: Themed 'Viksit Bharat: Civil Service and Digital Transformation, the conference
hosted 1,000+ delegates and conferred National Awards for e-Governance. The Visakhapatnam
Declaration was adopted to advance digital governance aligned with Viksit Bharat 2047.

International Institute of Administrative Sciences-DARPG Conference, February 10-14, 2025 New
Delhi: Featured 66 breakout sessions, 7 plenary sessions, and 750+ delegates from 58 countries.
Released a 710-page volume: Viksit Bharat@2047 — Governance Transformed. Secretary DARPG V.
Srinivas became India's first IIAS President (2025-2028), winning with 62% of votes.!*

State Collaborative Initiative Scheme (SCI), 2025: Two national outreach sessions with state/UT
governments generated 80+ project proposals for Al-enabled platforms, online service portals, and
real-time dashboards. A dedicated SCI portal tracks progress and outcomes.'®

Conclusion

Good Governance Day 2025 honours Atal Bihari Vajpayee's vision of accountable, citizen-centric
governance. The Good Governance Index serves as a robust benchmark to assess the performance
of states and UTs across ten sectors, driving evidence-based reforms. India's progress demonstrates
that systematic measurement and focused governance yield results. As the nation advances towards
Viksit Bharat 2047, strengthening good governance through innovation and inclusive policies
remains key to achieving equitable, sustainable growth.
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