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Annexure-|

Remarks/Reference Points(Fully met/partially mel{nol 1
met-Not applicable will be treated as fully metpartially

met) |
() Process of |In this regard. it 1S mentioned that Department o
of | redress of | Administrative Reforms and Public Grievances '5_"‘3

grievances. nodal office for public grievances. P18 el

grievance petitions from the Ministry of I&B through

PG al. The grievances are further
the &?rr\tcerned SgctionfUnit for redressql. Generally,

the concerned Section/Unit redress 'dsref;tly to the

petitioner within 30 days under in‘tl'matlon. to Vig

Section. In case, any grievance petition \:uhlch does

not pertain to PIB. it is returned to the Ministry of 13.5;
through PG portal. Finally, with the approval ©

Pr.DG(M&C), the grievance petitions are removed by

uploading the reply in PG portal given by the

concerned Section/Unit to the grievance petitioner.

L Rules, “regulations, @ Tile and | a) CCS (Conduct) Rules.

instructions, manual | nature  of the | b) CCS (CCA) Rules

and records for | record/manual/ '

discharging instructions _
functions [Section | (ii) List of |_a) Manual on Disciplinary Proceedings.
4(1)(d)(V)) Rules,
regulations,
instructions
manuals and
records
1.6 Categories of | (i) Categorie | a) Departmental Security instructions
documents held by | s of documents b) APAR & Property returns of all Gazetted & Non-
the authority under Gazetted staff
its control
[Section 4(1)(b)(VD)]
1 No. of employees No. of employees
against whom | against whom
Disciplinary action disciplinary action
has been | has been
proposed/taken (i) Pending for|03
[Section 4(2)] Minor penalty or
major penalty
¢ proceedings |

(i) Finalised for | 00
Minor penalty or

major penalty
proceedings
4i5 Such other | (i) Grievance | In this regard, it is mentioned that Department of
information as may | redressal Administrative Reforms and Public Grievances is the
be prescribed mechanism nodal office for public grievances. PIB receives
under section grievance pelitions from the Ministry of 1&B through
A(i)(b)(xvii) PG portal. The grievances are further forwarded to

the concerned Section/Unit for redressal. Generally,
the concerned Section/Unit redress directly to the
petitioner within 30 days under intimation to Vig
Section. In case, any grievance petition which does
not pertain to PIB, it is returned to the Ministry of 1&B
through PG portal.  Finally, with the approval of
Pr.DG(M&C), the grievance petitions are removed by
uploading the reply in PG portal given by the
concerned Section/Unit to the grievance petitioner.
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