
Link for the Silent feature, In order to implement NAMASTE Scheme, following action needs 

to be taken by States/UTs and ULBs:  

i. In the country. Sensitization of ULBs for implementation of NAMASTE and follow up 

ii. Ensure nomination of Responsible Sanitation Authority (RSA) in each District. 

iii. Ensure setting up of SRU in the largest ULB of each District. 

iv. Operationalize helpline number (preferably 14420) in each SRU. 

v. Profiling of Sewer and Septic Tank Workers (SSWs) through MIS portal 

vi. Self Help Group (SHG) formation of sewer/septic tank workers for sanitation related 

projects 

vii. Nomination of at least two sanitation workers for Sanitation Related Projects and 

providing work assurance to them. 

viii. Nomination of Mission Director (Urban) as State NAMASTE Director at State/UT level. 

ix. Nomination of Nodal Officer at ULB levels. 

x. Training of sewer entry professionals and SRU staff. 

xi. PPE for sewer entry professionals. 

xii. IEC activities in ULBs. 

xiii. NAMASTE interventions to be evaluated under “Swachchh Servekshan” 

xiv. Uploading the details of machinery and specialised workers for hazardous cleaning on the 

portal of ULBs. 

 

 

 

 

  


